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1.l ntroducti on

The overall aim of the project PrimCarelT is to ra
medi cal professi onet ean Lylatndoteinee a ns iTdhée pr oj ect cour
brain drain and prof gs ioprudlatiedolaateiacn fiom gnwares elq u
health care in the Baltic Sea Region (BSR).

Pri mCarel T includes and connects findings from the
Il mPrim focuses on financial intebhbiwesrantd peaféehs
primary hPBPHELt PrdaanmCar(el T compl ements this approach
t et ens ulatnadteiineemt ar iTrhg i ncreasing | ack of medical pr
wor kers amocmedisgcalchal |l enges the mai nB&SRacoenofips
Demographisandmagrgeng popul ation |l ead to a rising de

services. PrimCarel T rlerutseersr eogutpruadjse cforso ni mdheen thld, W ¢ ©
heal th professionals to workcomceetmoati mageas akHeal
in the background .ofPrainmQ@agri enlgT pfaptutl ma 8 othioadangses

strategy devel eagmenrbtd atiao nc caunndt eprr of essi onal i sol at i c
remote ar edd iicn Stetae RR gi o0 no tt étreonusguhl at hatiteimeens ta@rei n g

Thprojobgtect i oaprseaemrt ed by the foll owing diagram b

t he

Boar d
for

heal t h
nal s to
i mary
ugh join
al

ns with

Fi gudrOdj ecof vEBsi mCar eRArTi niCaoruerlcTe : (201 2)
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The project base and the background | ayer for all/l
needs and strategi-teapp bamtbhenhbenniteodr donfglvroa idn dr ai n a
professi onocahtedlstoh agri mfnessi onals in remote primary
background of the curretnitcispiattuiantgi oi nnb etnhied eparhotjfeicetd .s
findings wild./l l ead to tdiet geamieomlieqai de-hefdemleoy
consulamte-hoennt oirn ntghe partner regions and atso to
counteract professional i solation and brain drain

I n work packageguttsteo®nt hes mai mssess the regional
opportunietieaesubdmttehoennt oirn ngr derbrtaod na vdopiadb hesasidonal

i solation of health professionals in remote pri ma
review (Output 3.1) and focuses on the expert inte
on professional i solation and brain drain of medi

overview abotsstpetchd icouwdntfrfyer ences.
2. Met hodol ogy

2.1. Procedur e

After having analysed the |literature of the diffe
dr ai n, pr of e stsd-toenmsl u liasattle-dwenn © oirn ngutlput hé& . dext st ej
to further inpiessipgptienthodieng ot he opinion of hea

seven countries.

The analysis was conducted sicnardraired obldeavof iselud i efs

telemedicine before. One from Norway, owmhdrhei X6 ex
opinion concerning the implementation barriers an
Nor way® ot hwa$ooam Aust rtadaixgp,ervwlserfea om di fferent fi
care system were intervi edwe doaarbrouetr st hfeoirr tahtet iutpu daek
AusttalThase studies were regarded as relevant ref
out what is not wor king,xaymptlgersanedl émaedi.bieséeé¢ pohot

Due to thd es s pfraetaah oitf | at natke-hoennt ogadalngt i ons t hat was
the |liter“tarbtanbei gwantitative analysis was rega

1 PrimCarelT (2012)

2 Larsen, Gjerdrum, Obstfelder & Lundvoll (2003)
3 Moffatt, Eley (2011)

4 PrimCarelT (2012, p. 69f.)
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ering roughly the same topics to dguarante

he oint project meeting i n Kpaarrltsnkerrosn ad, e ciind eAdp
of questions concerning topics acomusul thataii mn d
ntoring because those are the central aspects
raturesdsibei et hef eree of questions cadrm.3%bre seen
l'iteradaureedewvitewpdtihoirs tsoett hoifs gsuteusdtyd oasgpodof
i ssiamidl ar quedhttreh®rwercdosen to ensure a compal
m the |iterature review and t heApgemarstt airntteedr vwi
art on definitions of brain drain and professi
ut icorusmmttemasée phenomena and concl utdeetde nosnu |l g uaet sitoil
e-ment ocasogutions in t i el , covering quest
mmendations of the e his structure as
ugh the definition e at evergone was

view guide was trans the partners int
uct and analyse al/l i views in the native
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5 Miller, Glassner (2011, p. 145)
6 Bogner, Menz (2009, p. 65)
7 Winston (2012)

8 PrimCarelT (2012)Output 3.1
® PrimCarelT (2012)

10 Filep (2009, p. 59)
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| ower willingnessntter piagwsd .ciflalt ei ntnertvhieews and an:
nati onal partner organisation members to avoid mi
carriedeounterviews could bridge the problem of t
interview and instead write an Eaagtl itsthe amrad lylsé i, o fw

untransl atable terms and phrases fThom avmct merc elsam
receive best possible country specific results.

The sampives chocsendiamg tsoudy fromt Aaemxspgearatls awe rweh eu s
from different health care areasitTWwas was oelgwnrd
the project applicati omi tbkeix pietr tvsa sf rdoent eardrhi rnsdedv etnh a

study would in the end incl udet daxe eapisnipoenr ofoumnd r
have | ed to a nunmboetr voafl irde sepnawiudbeho hted udsd roinvse si nce
gualitative interview studies al sd2Siomikl awi ttho atth d

Austral ifainves tGRsy and five represantabirgaeni shtaog
i nstiweuseupposed toeblden iematcehr vcioedwimtorny atdqg @ag alien as po s
on t he tohpriomigath de range of hed&l th care professiona

The intervi ew elaghinetnst emereet research, brain stor.i
the experts. ThegclWweperinegrtbdmblherself. The inte
brain storming on potenti al partners was carried
objective manner. Each partner conducted this res
barriers. The personal contact was used as well t
project members were regarded as potential stakeh

internet athennthtt @ddoompr ehletnei avoi d r esegaoroads bi as e
po#d e.

For documentation purposes, each interview was re
digital voice recorder to simplify tbgotahnealcyhsainsc.e
t o conceeonmplaehel me convwesneotti dmtamd & ptkd ch glhye Al s o,
anal ysis and doeagneert adn d nt iweoselxda crt e pvloayde chygi rt c as e

i ncomprethermgiion, the vddmrei mnfelcoerded sovpdtafgerlsmmner v
order to reduce this, the interviewees were infor
in the study and were ensured that the transcript
After taking the innecwilkevd tetae hi mptaegnt nieegwd riant o p |

1 Filep (2009, p. 69)

12 Gray, Spence & Kelly (2010); Gunther, Kirstein, Riedel-Heller & Kénig (2010); Vuononvirta et al. (2009)
13 Moffatt, Eley (2011, p. 2)

14 King, Horrocks (2010, p. 44)

15 King, Horrocks (2010, p. 45)
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The expeirewi anelryviefledse®em and Nag®l awasorcadhongen o w
the interviews were analysed in the fTokl awswgr sttt
the differentanqauleyssteido.n sT hweerreef or e the i nterviews WwWe
according to the different topics. I n a first ste
while in a second step hkhd Wbol answekeesviewtwasdst¢t
the answers for one topic did not only occur to t
in tables and afterwards summarized according to
Those ahahMwpsiag hter emagl at edasndesEngbieshabove

N
N

Sample description

221.Def i nitth eo nteeorpte r't

I n this chapter, the definition and the character
descri bed.

An expert accatridomagl tloi tiemt @trinre as cited from Men:
defined as foll ows:

Experts have technical process oriented and interpretative
activity. Thus, expealt knowlisedgefdeogstrerotato zed and reflexive
but it has the character of practical knowledge in big parts
individual rules of decisicoa)] cotkeptrevatorvieephatieons aneé 9pa
and orientations for practamrmest hirel-ey atheanhiesi e ®dc bebawme akge mo
speci fic organizational or f uncet itohnea | o pcpoonrtteuxnti.t yT htios ansesaenrst, tel
partly By becoming practically relevant, the experts' knowl
professional field& in a substantial way."

I n contrast tonihisndehaei padtdef's definition of

country to country.

I n Estonia an expert was for this research define
experience in some area of experoniisaen. hlenaltthhi sc acraes
primary <car e-mmeadicdinree ,antdeloe cur rsi rog i pmri @l @ s .a cEkxnppe
a wider community and because of that the expert

I n Finland a persoexpeéernt r eigfar be/dsemaeavagn concerned i n
either in a professional way ofreliat each vaadenxipn&isnsrlaatr
according to the German definition are individual
acvtiiti es possess special knoWlTehd ge i | plele Scsd h@ad r

16 Meuser, Nagel (2009, p. 35ff)
7 Flinck (2009, p. 166)
18 Bogner, Menz (2009, p. 65)
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rel easanan xpeirft htaem knowesalgelbyut of i nforwhkitéln i
isoatccess'e Eeybolen Lat viBx ptehret "t ecram be defined as
who wil |l be invited in case of disputable or comp
expertise specialized knowledge. An expert is a p
on t heedkgpewai ned from educati on *0Anxgerotugihn pleats\wir
means that the professional has knowledge in the
expertise. Accoirsdhef g nt 6 i olme aBwed peretx phearsi ean cseo liind
specific area, working in it or with it i.e. ope
Summing up the different aspects, in Sweden an ex
special topic, whilr exxpadratt vh aas aexdp erstt iogigoat ar ou g h
gained knowledge through his/ her profession. Il n E
expert i f hel/lshe has decision making power. I n Ge
defi ned alsawiuncgh sbpyeci al knowl edge gained through t
Taking into account the overal/l def i #i twhoon ibnyc IMedie
the speci al knowl edge as wel |l as the prcactboakxhkan
according to this study is regarded a person that
through his/ her profession, activity or experienc

222.Description of the experts in the sa
The experts werper cfad £gjooarzecalg dsyex, time i n current
systemxgpredtise. The profession was divided into C
been chosen by Moffat et al. in Z&ATheémabgargsoupdy b

st wdver e chosen sianndaucteda mta@ys5 in the UK, wher
set2@BO®,-5860and ol denre tllopawvre s§5 cat eg 04 @ nwa y optmayee n a
have the prof es soinognraolt pbee gnienxnte rosr & Spbeecairnsg o4l 0d ,t iwher e
are regarded to be in the middl e"odfdetrb@ihtannplt ol e s s

those that already are well established in their
succession lal rweemsdgao nshiad t het medeiefefresr eodfta hchie®u p s

mer geadndwhenmeneous sample. The area of origin was
get interview partners from both acemsi denpedvadt.:i
toeceive the opinion of male asTWwel expasertemal wabe
according to the core areas of this research into
"education" and "health care sysrttesm hianv eg eenxeprearlt"i ste

19 Meuser, Nagel (2009, p. 37)

20] atvijas Zinatnu akademija Terminologijas komisija (http://termini.lza.lv/term.php?term=expert)
21 Flinck (2009, p. 166)

22 Moffatt, Eley (2011, p. 2)
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|l east one of the fields to %Eheelevainh afs iexype@lrve
hi s/ heroracttheviheal tihs craergeamredydsdt re mi mport ant figure t
to des beam@lne f iovfe soeuvten . countri es

. St I NHza

Theretwenkperts from Bsimemu s midioarnend iwhg had taken p
i ntes.viTehver ehmpereaect i ci ngsdweeapresantdati ves of heal
management authori teisgdsabdndcd hanknndaast.i Omel of t he expe
year sseMedgperts were fromt wWex peoretbe®l dyeerartsheon d55. Th
experience of work in the healthtpee solyhsd) earv ewraasg em
age of the wapebl. 1+2.3 years, standing in the sy
Two of the experts wer gpbeetlh sionn st hienS eldieenas lo rasr evaesr,e a ct
as qualified in -mecki apumgshdiri soiomss tohfe taedl ees3iFo roln s

organi gavpensons in the process of reneepamgomedi
in the young speciaRhAi btshwoekpergsanhadtibe. highes
docspeci aThgr ewmpreofeedeotrters of the nméndlaecaslocs$ ait €n c e
professor candi dat essaofontghe hmE eepplersci evoaoe&k ed f or
healthcaretaobhhbhetedgcadmnomatl he ysittewiom otl e | ri nri al,
heal t hctairteuFbm@fh st he @E®Wer ef heal t hdaddamrweeidee ptuittyut i on
CEOshefl thcare inbkiwetrie¢t ad®m sofandepart ment s.

9adz2yAl
Al t ogted¢amxeprer t s wer @ ni rEtsdarovdiaweaf t henEJEX,peE2, nEk3nb
E4 are general practitioners (called faBSEY docto

and E4curareeot | wor king as family &8&69r s.s @Qneaeoex per
another specES8EDBt Yy E7TEXE®r tasnd nkeldd chaa v eb aaclksgor cau nd ( t
graduated from the medical faculty) but &rSel not p
E8 and E9) are representingESKEeOpullhiec imesdy tand om
finandhEesgoni an hewémh care sys

Sixt he etxeprerts wer & ofwemal enaaed Their age ranged be
the experts had higher eductahd@ib® andmedkcdohet hem

23 Pietzsch, Gemunden & Bolz (2001, p. 97); Vuononvirta et al. (2009, p. 291)
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CAYyfl YR
Theretweekperts iinneFivnldawkwdem were physician or nu
them were institat iOntehedperetsenwas iweungegseverman 40

expéades ranged -HDet welwiol @dQ@perltels wdrme &5 years. Two
camer om rur alr oandrdiagghtarfe &sfxe Malea ee Wr@med Ise aenxdper t s
interviewed. egeetyerei habeal th care system.

DSNXI ye&

The experts from Germany are partly GPs and part.
i nterviews rhraived beetn -itoal Stcdil s wAlgt hough, the numbe
was decided to interview three more persons, sinc
temt hers had already been invited. Thel eowanmt drm aadf
i why it was chosen to have more than the ten plan

Out of the 18ixnpaervneweeare GPs and seven are fr
institutions from primary and secondanmy ihrea$dhl esa
Hol st ein.

The suitability for the interviews was derived fr
tel emedietiens ulatae-themt oari nign t he fields of educatic
or the gener al hietah tthhe aclralslysn g@gens wof a growing |
professional s iHolrsuAdediIni. 8tkereswewwgpartners have exp
of telemedicine, the environment of a GP, t he gen
hal th professionals. Al of them are due to diffe
Al together, ten participant % owieagiengnay ceu mgedr tthhraer
i

ni Mei ng bet wé &nn 4o0o Fadnerdry e ar sOfohd GPs, two came f
(wi mbre than 15,000 inhabitawnhté&ks twanf d&m0O®0s malhlk
is practicing in a village and one on an island i

Eight of the t
year s, whil e t

hirteen Getmanheallthctcapratsyatremaftho
hree ar ¢ etmor RO nge ahedleassttttdhvacaarse f or
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[ FG3ALl
Thbdational Heal th Service thekf adil fefwipregrts fpieaglsdan:s

T From medf-bebhdst af professional asso@ Aot ook an
Pri mCanpPetl; T

T From st aké&kygl pgersmaldopar t mehMi noifstry of Heal't
commi ssioners of hetahMdHS ,c aardev isseerrvsi cfersomp fassoci a

municipalities and academics.
During the timeelovei méresonewweKkeoiveteexepaeireiveendc:e d i n
health catkbesgtshe@Psi Yhewetawael ve respondents who p
interviews included eight women and four men, wh o
experts are from the Capital of LatMuanzemetanhwoea

—-Lat gBth®Ps whodt airnevnol ved in the pilot are from Rig

Asit can btehes emap olnelso W whourar ®@P ismV¥ oIt hed WPrl ) pialr @t f r
rural areas of Latvi a.clTohsreeRtedodtr htehieamn | dhnwedd dairddh wa r k

Fig@reLocation of intervs$**wed GPs from rural area

24 created by the author
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[ AGKdzl VAL

Ten experts in totnallLiwdhoeammesnredsivve swéd t hi sfigreup
physicifangeaindi on tndelead ¢ Isiymsdreéhhe avertahgearagei pfant
was .3dRBour interviewees were younger than 40, two
four were oOudtroft htame 55eonuri mteeareveitleovaeneds wior ked i n r

i n urban areas.

{ 6SRSY
The Swedish experts woeknongsies oDemhaenxe eERPsSmavioy kKd arg
echealth questions on a higher Il,dealtbduphohasshnoaa

wor ki \aewt t h-seekeis such as a dermatol ogist doing res
usithngber vi ces ,aw etlejc hdnavywr kai ng -své t\hageéedpr of essor  wit
resear cddvipewnitnvol ved i n r emetea vpgrciesary care and

Two peronmwad efkemal e, under d4 @ift-mmeal tb quteltsd i ons a
Ministry of Heal tTwoamd(rtSfeesmall e Affabrand ol der ), s,
primary harwotrhkicnagr ei n remote primary <car e.

One MD and PhD in Dermatol ogy dtmaS$eaeh!| dresmpslean wri v

active iproegeeadaschbebers nisndateitoveen GPs and Der mat o
Got henburg. One GP in Smaremah5 Hawdisdh des)de i n a
area in the Nogrnwolofedwerdememote primary care med,:
medi c al research unit. Awpriog essordd mad teme 555 a@afn d
Psyadieri atrics in the nTttechrfi ddimerd (am&bladd l hasttsy eae n
themiwegr fiiospi t al in tBEP ¢cmayepf 5@madttiianaibtdhger )nor t he
part of Sweden in a remote primary care center.

I n geamegatiurati on waskperi asntlralsefsode cii the veavee d e n
not struggle to make eebgi hasgst pdfantnhea @ xpgesrrtvd ehwa d
knowl edge of the vocabul ari es, had nearly the sam
subjective judgementcttuhaebhwwheedbj ective p

223.Summaafy t he sample description

Al together, 74 experts f m seven di f fhdrse mii u@ddyu nt r i

female and 38 male parti pfMeorstt s ptalrd i ggcda mpdenrt sr anteir @ b

years ol d 41) whil e 13 erviewees were under 4(
rvi

( nt
the 74 inte w partners 47 come from urban and 2°

r o
Cci
i

o -

backgd,ounl interviewees were physicians or nurses a
institutions. Of the experts 26 had expertise in tI
experienced in the overakbnheabsbédt bangdsgatiemn ahd)
heaptdf essionals. An overview of the specific break
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can be found in tlh0er appendi x on page
The high amount of experts and the representation
both genders and rural as well as wurban areas, al

project probiade & or eadtshailstl eshtauddyoeen pl anned in the
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3.Country specific expert i ntervi e\

In the following chapter the findings from the ex
compared among each ot hert lmendl iwti @ rhattthree fri exxdii envg.s f

31. Definition oandbrparionf edsrsaiionn a l I sol ati

311.Definition of brain drain
According to thperddddcirmgptekre seamd eavwp leiwsiotb rdae fni ni t i

dr aeixn st in Sweden, bdwtthwitav i and alsi tflouaniha, defiini ti o
i menteidonplhagtsi ci ans faomoivnugoalki af easbhatbribias aeaadse.
drai he bbher countries, i.e. Belbanmus$x, dEat oani &, Fi n
underdd td edfaisre®@ at f | ow/ emi gration of the qualified spc¢
and the difficulties in providing tz2he rural popul a
Since not all countries prevade andedi aompamei nhe
di fferent ihret e@reviiewdae Dfnr mrhe O eprietnss presaritch vehe number
experts that named each definition is the topic o
. St I NHza

The tberram n"warsaidref it hedebpgperts as the i mmigration f
gualified specialists abroad or the outflow of th
more attractive fields.

Al'l t het emeeepltes) (i ndi cated t hant dheculpd olbd efm rodt bafe
consi dereed eprubtlh can Iseiexeperta addsitdened it i mpor
problem on the |level gofothrmat hdhcabled Dogla@vhelatrdamad on
|l evel of healthcare management .

Ni reexperts indicated that there was a prghl ehidfe b

onexpert pointed out that there was no such a pro

9adG2YyAL

a

tabeg aeddabout brain drain p mari spewhahiatwelelci die
n e er

p

roi
a place where he has bett conditions for wor

|
[
opportuni tdieve | fopE®R|) f (

25 PrimCarelT (2012, p. 75)
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All ten Estonian experts agrteesdee oa tdiifsf edredf ni ae dbi eot
urban areas. The bi ggseere nprioombdtieme drna iEms ttomifaoriesi gn ¢
altlhexperts ptoh@mbhwals opurtobl em, because above-alll it
guality | abour wil/ |l eave Estoni a.

Some of t bBmphaptehsaetd mi gr at i on ictaon Haaknsgn & mtdedsnv obdtead n
drain, which means that some of the specialists, w
some tTihmeosner he goes thhaebislnmatlyl etrhatheE®EWI)I | come

Three experts al so meaftiimintrhiloenntdhreo rc admotmexstt iacf br ai n
they mean when a young medical student cho®ses so
after grawchuani wgr $irty, ffoar ea apnpdremavoe Riiintgghle oo e 2

handeopfefsSdEMs)(treshad inland brain drain was a bi
nineties, but now doctors are comingi aciksdpp araicl
but it is still a big issue among nurses.

CAYyfl YR

Among Finisshhe dxpeaer tbhsy atin drain was i-hbar moei ad asv
from a locality along with people. There Mhcar eal wa
professionals want -How dierv ebbiogpgdarheo mg &kmioawvat i ons. B
from Finland to other countries, but the export F
the number of doctors | elawiaea@uédli ntt@ntdhats afpipfr @xeir
FinlLancdhstead, brain drain from tealbé akséeresdto

The respondents thoughphydieaicanrse al tnhPth ¢y & m ol @ e

make their cthiolilcest weyilmg,s as to whether they war
Primarily, the question is not about brain drain
heaktehtre doctor in general

Two of the intervieweesnaltsgosaiodwpokndg oddhetad it & d
may | ack the support of a senior coll eague. By coc
speci al heal th <care. Young doctors also feel t hey
and @aheyafraid to go to work there.

Physi wiamns to specialize in something, and | eave

pointed outphtyhsaitonblasmtsst oofoccupati onal heal tlh 808&r e.
physiwdrmkisng im Bicmlupmadi onal heal tdhf cargpwodiik@einggro b n
occupational health care is less |l oading and does
Removal from one health centre to another ec®namso
situation i m®Phmesninoemaslfirtoime s.mall er health centres

t
to privat‘@ei gicondgamides s because doctors want to ge
(which are numer ouusl)t ianngd fdreocni smibmiyss irpeash hp o bi cioms en
on practicing medicine, which they have smadiecal f c
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professiiona¢adannot bdiwveeheaarphly 4ihmitgkisnmng i n pri mary

wi || no |l onger be working in primary health <care
interpret this as brain drain. pdowseivteorh hetwiiinsg itshen
strategi msgamaare plra marily while still studying.
Brain drain may occur in the direction of the priv
hospitals and specialities which the national top
Cemtr al Hospital. Consequently, brain dr aiwn nhaoys pa ltss
is about critical mass where the spirit of i mprovel
One of the interviewees wuarles,o0 Fsitnaltaendd twvhialtl, fianc et I
Professionals wildl go to work to special heal t h
2008 to 2D0D5,ne2n3 e mpl oyees will be needed in the s
70 per tcheing mded is explained by retirement. The
happen also in the other Nordic Countries.

Sal ari es i n t he healt h car e sector ar e hi gher
professionals wild/l g o “dtoo dJSphvgeedaeuns ea ntdh eNsoer wcaoyu nttor i e s
face an even more serious | ack of workforce than

Two respondents mentioned that nursing staff qui
fields. B &kien s ditn to ot hergj otwbemagsoball-dtsihfitng

work is a problem at that stage, and regular dayt
i S ftiixreed empl oyment , or short empl oyment contr at
organi zateoomsesoamang nursing staff, because unin
to find in | arger organizations. Many people al so
DSNXI ye&

Four of the six GPs understood a prefer ddesbabl
rur al areas under (GBEE1t0er rE1"hr. &£iITrR ed I‘E’ldl@r)" i on to a

country was al so(GE&nBe d EH9,urE 1tlihmeesé 2 ) nt er u |heawees S 8
deci Boobmercuroant i ve occupationbrar e (GEIRE®ON abh9.,a shled)t
One GP mamed aspectt bke biragaenmdstaian speciali sati on
but in otbhpecawidomswhlo are then not able to perforr
any méGERE1 3)

Accordilhgsti x &2xperts a shortage(G&t8,hyEs9,ciBRln0s, i1 1r,
E13) Still, one GP underlines that the shortage is I
requirements do not changéesandtthdjpbapdi @@ R0hedami
ES8.)

From the group of the relpolestemmitrmathealst lmfcdrhe (St iets
interviewees named the migration t@GE& X,0rE3,gAE5S,0 uma
decision for ot h@GEROX,cubpdad i w@a)all d&3$ ed ddeci si on agair
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establishment was n¢@@adeEdl byE2 hBe®d mperismtnesr vi ew partn
decisioma pygaGREBEGgnd the | dchighlgneugcatedl persona
(GERT.)

Al t o g,eit hretr tohuitritodteenr vi ew partners understand by br

mi grati on. For seven interviewees the decision ag
drai mtlgl ifel | owed ovihteh dseicxi soitonme nfgosrc caunpati on. Two
from each group, named the decision against a pra
them the | ow number of young healntsh pgrhef 6é&Psiocrcallpsa
are aspects of brain drain.

[ FGOAL

Ten out of twelve responds)ntisa e ifxa cerd) ebsritesi o nddrldior
respondefrnitra pr o®&emof t he expehratts bunadenr Idirnaeidn i s

heattahe sprsalelmwapnr obl em @aeseorcalalsypdd wondomi ¢ factor s
Anotdepdefi nesrekit sasng prlcehldesm tivchdqadis&ttme ext ent o
this poathleeerasdr eTwo more respomdaentds adaf ase'dsedi c e
(physicians, nNasse S mapliwgricomalnat ai aetwo amidn gpl@t t er p
abroad. One of them also mentioned that ta&ared most

the United hKisngdewmmdies observed al so among represen

Threespondent st heecd euralbirreggdnoir ar han areas. Two ot he
emphasize that thepeimargyohbrbai &l dademéihinmes t hi
situation is ewedplo@ipmgot dleehinwitaéxpert points out th
somet pmgsiswork ,bbatbviianaaber chamtewyaknmpdwdoct or
wor kimags piini alass@aa geomut per iad dipaalellyEnfgband few de
to work themeughei geome andhimdtess'doeneficial for

[ AGKdzl VAL

General practitioners, as well as iost huenrd elrgea latohd cbay
dr diAhf Dhkemt eet his bealthenaeetprofeomporadlesd, swha
in Lithwaefaeandmaoduatgi amr aahdoeteameeal(l t h care pr o
sai d,brtéian”i drheei gr ati on between cities of Lithuani :

Not palyki ¢ iwaifi sS)vewsuedat t he ookhkE@®alrtemceare professi
moving ajlra@aac” Tdsey ns aiiitds tnleatur al health cadAeg.profe
because of the globalizatiomlwlserse airig L diB@MEadiongn ,

heal th care prefrdtiemiay suani a, but they are comin
to Li tahsuaweild . ©pr cpoafsieiommi gr at iinsg |pohwesri cctohmapsa r e d
emi grating amount

I't is important t o menthieo gbe rarhnd nereampe i hg @dbird.adt K
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| onger perwiochde adft ht icnmer e psrtorfieksissaigodni adlga r € 8 € st.h e
health care professional scadleadg@weovhonhavéehuaoenvad
into any ot hlebklTWWE country

{ 6SRSY

Three experts defined brain drain as a | oss of com
the specific profddcdsitorb.r aOme dd kg ev triementbdaken and a
talented colleague in an organization with | ack of
conditions but abhhek ©ohatabboucanhbeking of brain dr
di fferencen tfor dmadme dirradi vi dual . The other experts
{ dzY' Y I N®

The term "brain droavitnfélfomasgbekeavak $hecialists fr
by experts from Belarus, Ger many, Latwainad &sdohbhi ah
experts also mentioned the choice of medical prof
medi cal . This is related to the Finish vi-eww wher
i's moving away with persongcandonmigbm obeupubhicth
or university hospitals. I n Germany and Estonia t
better individual working condition was named. On
establ i shmeincte owasa manmed and only in Sweden the | ¢
opportunities among the individual devel opments w
Compared to the |literature review which xwpaesr tf ocus
interviews opened new aspects of brain drain. Whi
of outflow of professionals into other countries

mi gration to other ocwlppatgiecomy drmhet hendli vs duafl sknras
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Tabl:e Overview of defd nition of brain drain

. St lINHza 94dG2yAL CAYEfLFYR DSNXYI ye
ww MOKASYYAINF GA2y F 6Stf GNFAYWUKHS GSNY ONFAYIGKS ONRBaa 02
> O2dzy iNASa 6AGK| &LISOALEAAG R{ AYGISNIINBGSR F{ YA I NMUIKAS2 yRIS OA
™ ALSOALEAAGE o[ LXLFOS SKSEN] 1y2ck2s6 Y2O0Ay3 | F3IFAYald iKYz
‘; 2F GKS &aLISOAlNE| O2yRAGA?2 ya ¥it t20FtAGe +f| RSOAaA2Y F2NJ
< KSIHEGKOFNB &a@a| LI AR 6SGGSNI [ . NFAY RNIAY Y| 200dzdi&s2R80
> | Y2NB FG0NI OGAQl asSa 2LIRNId7 RANBOGA2Y 2F | F3FAyad LN
< RSGSt 2LIYSYl | YR dArda ORRARKIA | S&AGlF o6f AaKYSyY
o AYElLYyR 2NJ R2
. RN}YAYy |yR o8
pKSY + @2dzy3
a0dRSyld OKz2z2
LINEFS&aaAazy NI
R2 Odh 2 NF (03rNG A3yl
TNRY dzy A 3SNAE
2Ny AYy3I F2NJ
LK NXYI 0Sdzi a0
[ GEBA L [ AGKEzZ yAL {sSHSY
MTHLNBOE SY GKIG YSRAOMIKSHEGK OFNB Lff2aa 2F O2YLISGSyOba $y
YdNESas LKeaAOAlYy |{6K2 KIFI@S O02YL RSOSt2L) 6AGKAY G(KS &L
[FGOAL G2 FAYR 2256 Ay [ AGKdzZE yAF S
3.1.2.Definition of professional i sol ati on
The main components of professional i solation acc
professionals feeling isolat edmefnrtoom itnhge iwo rpkr oafneds s
opportunities to have professional di scussions wi
l' i mitation of the possibilities to continuous edu
are mentioned in the different countries
In the foll owixpgerechaptderdf inhe i oni ofarmpaloyfisdad womahyi
of ememetnst i oned eafc hp racsfpeescsti.on al i solation
St | NHza
The term professional isolation was dieds nfeadr btyhd h
gualification i mprovement of medi cal specialists

26 created by the author
27 PrimCarelT (2012, p. 75)
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9ad2yAl

Sevenper tteuwierroem abl e t o define professional i sol at
communication possilleialgiuteises twi tclo nctulhér abwmlut pati e
Al so it includes not having the possibilligagy to at
behind the | atest knowledge in the -cfliienlidc aolf imefda rcr

Alelxperts fdome motptrwedd emplhipsi ewh@seare forced to wo

rural areas and because of that are distanced fro
experts said that professionalctsdloatwioark dasm ulréd aa
but definitely is a bigger problem in rural areas
CAYyfl YR

Professional i solation was defined e.g. as foll ov
al one. This may behiccauiseal abtyi ongadormmpt s wobi kn fr
people. Someti mes, these two factors may jointly
As a concept, professional i solation could be in

i solated om)umMbarpéysohabedomegs fios ¢ e Qufe sdii romwmarbd tea
if the term isolatedness might be more appropriat

One of the interviewees did not see any professi
personnel group. I n | arger abrganiof atpeornssonntehh e gir
common. This means that doctors and nursing staff
are fewer joint meetings. Di fferent professional

Professional i sol at idonf rwans odalhea erelrisgpletcan e es . T
pointed out t hat i solation may also be possible

speciali ze, you may sewbhieka omnel atinsaoyl halhsdon yloeirc au s
the sbhoofadagt afhfe wor k ec gsommuyn iatlys. o Pf e e | i solated if
i mpl ement targets internalized in training in the
Oneée nt er vireaw eadlllsend poi nt of view that profeassonal
medi cal activities are guided by national recomme
bestractices. Aft ea @nhmddufFiamldasmdi nh atsh ihso nroggeaired u a

country.
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DSNXI y&

Among GPHevo r es ponudddsthdt do avnyhhihgr obemsobbaal on
(GERE9, EMh@e)refet hiaxcxrudGisthoa t age 1 mwarsun al batédasase
ground bOfe atkhreegspioxn,d efminvdeer st ood undews o'l pthoeboesPsi on a
wor ka 1 ga wlaa nmiénora p 6 a t (GiE 69 , E10, E11 n@GE>I 2;s pHthalfeend

t hahe wWas mnwitstreaften eanane dti @ att h@gr afi ncei ddiety mavre a e
professi onaelrloyf erscarisoné@dElledd3.For ftiveemai ni ng respondert
aspecitsolodihc buoidediavwirdaucatlibceei ngi nsbhat evera dlagzgc k oaift |
communi cati on Miotmp rckdilolges dopuaistgr e akndl ack of ti me f
addi ttircanid@ERE®PEL10, E11, .E12, E13)

Only one interviewee felt perso(@&RH1l] )awhielce eadl |b yot
stated that they were neither affected themselves
professi on@EREi8s o0lE®Dt,i2dn €131

Al sion the group of r ecpariesssetnittautiivoerss otfheneladnen fi ght e
identified as being affected by professional isol a
wor:dishe occupaticon cien wsiolhoo uptr. 6B REt39d 0t st aspteleeér svas

by five of the (GERERNR E8sp &dd@tihbesr H7a)ct or s t hat havi

this context i nclfurdembl ¢taghenf ffleedbaaokmunfi caatti e@aim,
with other professional groups, such as other medi
existence in a |l arge geographical responsibsglity a
l oneliness at wor kamedt i dme ftewaopraekt wii tsipes t o ex
coll eapweasonal matters, a second opinion or teleco
professional isol at texn séGaEAEEDY) dvdd tl er satneod viieswe @ b e d

prof essional isolation as occurring €GPppRE6Heaelly in t
argued that this resultyednfirpmoflkessmossai sganet week
hospitals and which they do noft & apreacetsitad|l i shed a
Al t og,ettheenr outr eosfpamdentessnnamed the | one warrior a
from prof ess.i olntalwa st/ oddygudd ldlhyatd from both groups fi
this definition. One person from the health care
i solation is more a problem of the youmwmg&r praofed
one person from each group the term "professional
profession, while two GP3 hdied bregti ninn cdegr.st and t he
[ FG3AL

Among the Latvian interwdrewedckestnoirnléeeod xdoedfritpr gpd ves sa o
He daiitnas a | ack of opportunitiwist,h ac ollalceka goufe sa bair
consultations, i1if they are needed, a Il ack of supp
is neededpaobwelms a0 realize professional interes

education. Defining hgrepfee d s ieddse! svipendi By i whahei s i
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termeal th caraeapmredwiodidssrasbout physioiphgsioci amr ses
assistants are also included.

Two otrlkeseponldawngmsl arnsomibmiud pr of es sliadrkdalngi sadloaitti d |
definition they stresses the ifnradbmlddlyl ¢ g wed ared
as wellpraosdltehms connected withbed@Rsadirom pag il bialrie
have difficulties twhipah tmdsipmaefean e Ielmd niam sRi g a.

Therenwmwaosnsensuses i ncgueetotfens sa bonuwtl i solation pr
Fi va hteleve i ntervi ewtlt pleartsva nasnCsHeeilad S Yha 5 e mawheidl & t |,
the other five diheggpedéudit wihaht tphreonf.e stsi am ad cti sall a't
problwdmas®wot bécrand®otrm theobon bDhi.ei DaSsSuUe

Lo oiknogl osdi f Aer enc &Ps b addpeeernt s' | ©plh e eretnhsa,l y t wo of
six experts admit that thdrhkeat i an peafFtebscanal sy
t heummder | i mewadyhiaftf er ent a@apeoexudihibBeswho want to
contact with others use t hstnalaklsr eaabdoyu t bwotr |tdhwei doet hc

bet ween medical @erdsabForaond ns's xaotr@iPfya one per son admi
professional i solation as ds sheatviednax eglr d hlee m.r oT lerses
i solation b'eaweegotbeyexperiemiedh cfolde@pgreBavens
guestiomscdl lkhmgttesn to. Until now .l have not rec

[ AdGKdzl VAL

Twoutt egixperts had good undemrs tparhogfiensgs ioofn awh &ies oil sa t
under st anidiiingn,s cand exg¢gefiencieonfwahedirfferent.

Af taershort i aitmiamgagcitngommmon under s ttahhee ir'pmgo fadouitonal
i sol"atsi‘l@amck of information without having opportu

col | ésagiune shor-t pteieme orpa@ary ot herptyvypessonsal-tasbsa
taay prragpeces were ablpr dfoe dsisacruasls iasbmludatfifoenc tiss s
their wor k.

{6SRSY

Four experts defined professional i solation as wh
same psrioofnesi n a geographic abeakah@#om&ees. gO&neamwyyf
defined professional isolation as when you have f
The oftimeerpert s ddiaddenan agquesevetri ¢om. t hi s

{ dzY' Y I NB

Wheint came to the professional i solation al/l coun
and | acking opportunity to communicate with colle
consultation or an advice is neeodead.edBeluar ush,atEgtt
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professionals |living isolated to attend trainings
education. Germany was the only country that said
warrior anpgrofhlaemiof issmeci ally yohry pgoof ¢s hiavrea
est abthieshwatr kt he beginning of their careers
Compared to the |literature review, which was focu
the experts al meamemaspeonhsed theking communicati o
able to obtain additional education were the main
mentioned specific problems for young professiona
Tab2e ®©vvi ew of predfiemd diiomfalofi sol ati on
. St NHza 9a0G2YyAlLl CAYfl YR DSNXYI ye&
w MOKS tAYAGSR 2MAYyadFGAOREYAOINUt NEFTSaarz2ylht [TWIKS t2yS g1 NJ
> GKS ljdzt t ATAOI| LI2a&aA0At AGASE | RSTAYSR So3o LIS NESNY D [F TS
o 27T YSRAOFE aL] O2ff Sk 3dSas (7 9OOSNBRNE Aa f3 LINRGfSY 2F (K
3 O2YYdzyAOF GAZ2y| LI GASYyGa 2NA0 SYLX 2888 TS8St{ LINEPTSaarz2ylta
= 02t ¢t S 3dzSaod AyOtdRSa y2i( Ke¢KAa YEe 065 Ol SadlroftAakSR |
> L2aaAoAt AGe (37 3S23aANFLIKAO Aa
= GNXYAYyAy3a FYR| 62N)] fSFHRa G2
.- 0SKAYR GKS €1 20KSNJ LIS2LX S
% GKS FTASER 2F Y GkKSasS Gs2 FIO
OtAI S t HOYRYVDY| £t SFR (2 LINRTS
AYT2NNE LINRYWE S
ikKk2as R2002NA
F2NOSR (2 62N]J
FNBlFa FyR 6380l
I NE RA&GHYOSR
KSIHtGK OSyiiNB3
[ FGOBA L [ AGKEzZ yAL {6SASY
THe - O1 2F 2Lk f1 01 2F AYyFH 6KSy @2dz | NB
2F FoAfAGe (2] KIGAYy3 2LILRNId LINBSaaArz2ylt 2N
O2fttSI3dz2Sa y| aS02yR 2LIAYA2Y LINPFSaaAz2y Ay
O2yad Gl dazyal 02t t@1 A¢gzSaK2NI I yR y S35 NI-aaSGi|
YSSRSRE | t1 Ol G2ISSNJ 2NJ Fye 1 FNB W 200-6KNEW &
OFasSa AF FROA| O2yadA G iGA2y 2 KI @S FSg 2LILR
NBLX F OSYSyild A| AaadzS& &Rye RUNE | O2y il OG 23GKSN]
4 LINRofSYa i
LINEFSaarz2ylt
LINBy& G2 2060
SRdzOI GA2Y
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Factors | eading t o parnodf ebsrsaiionn adlr aiisno |

factorgrofassingnalo i solation and brain drain
rature as foll ows: I n Belarus the main factor
equate working conditions, i nsuf feisciodn dy nafn cle
ni cal equi pment and information, territorial

i bil i ies of professional i mprovement . I n Est
S

i s beciaeiste liitst $, bwlkieadh oar ¢ hgge part al
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it
cer
ar d

[ to find replacements, because r
t
e
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a

;
vices are not provided in rsemot e

he payments abroad are -lhbpgher. An
a practice are high and the suppo
s
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I wr ti nevrensarnee,n ttsh & os togpretn a pr act i ce
S en in the wurbanization and the migr
h eed atcikmefadtri vities and other services 1inci
The working conditions that get worse thro
ghersowornkorleogpdati ents also i norebaseGeheaalyf et
rs named are an insufficient infrastructure,
n as well as a ilmec ka cafi va uliteusr aaln do re dfurceaet i on al
rmanyn atrlee smiesasiing job opportunities for the
ies and career opportunities, as well as a b
I n Latvia the main factor f olramk odfeslsT onal
aslingrwel y353% of Latvian GPs use patient manager
s |l eading to professional isolation and br a
igh wor kl oad, umndf @éwawraaulclreacwaqgr lkai n g crke to
y of those as well as the poor working
tudies could be found regarding any f a
i dins 9édmik nowl edge between the health ca
of essionabk. i solation and brain drain
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29 PrimCarelT (2012, p. 75f)
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321.Factors | eading to professional I s ol
St NXza
The experts named the following main reasons for
the | T, i mporsosviedsiologetayl itfoi ciartpi on &Adhckadfasowpkl at §
specialists from other regions and countries.
9ad2yAl
AlElIst ormix@erts reported that with the opportunitie:t
many possibilities to use differemtl |kind d&fsttoamc fan
di stanctesvamrynfar, it is quite hard to become pr of
factors it bappsameti mes
Al | t hee mnepxhpestitesetd t he bi ggpéytiticoh a@neocro meorpraofeed si on
ia pessown character, wi | | and motivation: i f the
possibilities to eduosaltfe, aintd ics mpd seynethd become pr
“ =  think that it depends moriet ioonn st hien pEsrtsoomi a eschaouus
anyone feel professionally isolated. But | & hink
want to talk to other peopl e, maybe he is too shy
does not neceshsarmilght have many coll eagues around
we know, &hebaloesgm to a group who would Iike to di:
Research has shown that such professi onal whsoo laatei
uncertain about their decisions and are afraid to
bring it out. So, this is one reason, why this ca
di st.aB8E&3)
Anot her expeay‘t ptuhi nk tthats evach person is as | azy
certain conditi @nshavendniyf khendd odédnwhavVvetiohiastinmeé
motivation and external pres8SHISE]l1) then he also ca
I't wasBomedtpreviously that experts thwhighpr i maidialty c
in rural areas and this is because these areas are
ardactors have difficuwheresme&ivmgi aigniang ée g ek mesi t
and then theygoathlso wioomere is |little daily communi
possible to consul tsialbcoeuti np atuireant sarweragsetnptyiya&my | ear
practicesfe@8&dpoi ntedadbut n t he ’'tcoand [fdgoscdtito@dsim i s n
where to exchange everyday news and even organize ¢
Al t hough i solation wgy obdretm dmed uasala alriegagser t he e
is also a possibility to be isolated in the city.
very specific specialties was mentioned. Bescause
in very narrow specialties might get isolated, be
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the chance to discuss the problems urgently that
same field. Experts found sbaemehge kondtbbdsseitfam
wor k i mprsaicniglcees in the cities.
Furthesmmetehsepreci f i ¢ fnaaanedrFsorweerxeae mpl ESBaOE expert |
mentioned time | imitation as one factor dlagadviomdg t
it is hard to find time to educate yourself and t

Experts al so meane omrerdamgeamaemt (t-heaethancesai hoEsbD]
potential factor | eadi ng tthoe perxopfeerstssi oanlaslo issaoilda ttihoe
trust or its absence between doctors.

One exHpSEEEF) (thtacgpi ni on t hat professional i solation
care practitiobel sdh@shtboondicann Soci ety of Family Doct
they are | eft without necessary infiorhmatrn emne ratnidf ia
procedsch is carried out by the Society of Family

AnotdpeerStEY) di dinetr ¢dhres emergence of professi one
nowadaiytsuat bans t hought ist nmae koncoccukdso achre atnhile @ ¢ s n
an answenitmat mWwehslget an -aasWwWer athdoe Akl siffacytoour i ¢

wi shedtuccate yourself in some speltedawsd iteh ar,e biud
availlandbidké ti on to that she thought /theki lilfs/ag hdeorc t o
must have a certain numbees.ofTlpiad iientsaradar merdi tcha
because there are | ess patients. So itthaearsefharaetrh:
ri skeobngyrof essionglklowsi sol at ed

CAYyfl YR

The interviewees mentioned odwdriaoln:r ggeevvgmrapfharc prsa

di st atnlfeasc t tnheaww gtehneer at i on of doctors do not want
team arouyndet hsmeowadawpns people want to have di v
chall enges nafl pgrofwe isi ovhich are diffi.cuOthdro faadt

includéd et hatck of health care staédhdciathaies daviofr kil owald
updating training fronofpedriispthatnicegels asamedaos onhadncaagdebnee n t
related issues were mentioned, and the fact that
wor king alone than as a team member.

Four of the interviewees ment i-oanareed u rhiattsniltiyh esrmee | doryr
a few doctors or nurses, in which case workload b
attend wupdating training courses, and there 1is n
Nowadays, doctors of t hief @eraevn g ensata trisstteni drem woa ke ca mie
the previous generation. They want to have a tear
chall enges of professional devel opment .

Two of the interviewees raised theiéeémperbdbbanpeobe:
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i solation. The problem with management is that su
professiordalr ¢shepaerttaf f

DSNXI y&

The |l ack of time for ¢ acting coll eagauteasnga vi si f

ont
experiences was named by(GEBEOr, oEflO0t haklsla x fEale2g)pio nld e a ¢
professionaAnosbéntiaaotor mentioned by one responde
practice and weaemptein@@ErEdl pbOneel htervi ewee al so stat e
professionals are more specialized then in the past
(E1L3)As for one of the six GPs professionalGEiRsol at i

me
pr

[ FGOAL

Expeaxprediskefdepiemspraking about the factors | eadin
Hi gvor k | douaedo, a alneorugnet of wor k was mentioned by si X
t wo sQP. oOnet hesegoaxpeéeritbsumeans t B3t arleeys pE@@MEiomg Vv e
time, many working hours doing thbhetimdi fectcpobaa
to search some kind of.options for communicati on

E8.)
According to three of the seven representatives of
the main factor | eadi(GBHREBe EbLSDH&ESI3aokmadf itsiohataonar
was stated by Hoeareg ureeds ptohnadte nhti.gh equi pment acqui siti
hours and therefore(GGEdCEdFoff eatanddead rva le pir phale 8 micomal | s
results from doctors not creating fGERAEG@nNaXiémerdrwor k
one of the seven represenmtahitd vieast i mahm@EdHoly) fi ac thornt s
Altogether, friaoeponudemwmtfs thmamededetnhe | ack of time for
coll eagues as parbaeseiohabddisglabion. One of them
are one reason for doctors to work I ong hours to be
anot her factor was mentioned by tPhr ddirieres trietsptoinare ni

n

0

t
tioned the inability of young professionals to
fessional isolation was not existent and coul d

Five respondents (thskemenxpiesnaedraonmediwoi dGiPaal f act |
individual problems at work, a |l ack of social act
t hexperitdd “¢d&@ink that even if there is some kind o
physi ci ans tbheecrd hiigtley ® ilsait a n tPiedehaps h e d(opehsy sniocti atnh)i n k
iteecessheyi hoonl weobpecartionbohwirt bal’l eagues

There was also financi al problems (such as | ow sa
factors (ef,orl ag)gemmwlor ki ng areas and | ong distances
condition of road infrastructure) mentioned by fo
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| ower number of respondenttshheeladd hmemtritd rseycs t eresb |dan
inter secmmumilcati on (for exampl e, GP/ soctihaelgi wgr k e |
of the medheal askbhgbility of internet tegohmgl ogi

professi oniarnl sr uwroalwoarkeas.

[ AddlKy A I
The causes of professionalntsohatiandmaeyxtbendl vcad
Extecaases of pr of elshsei carreela si sod| a&tnioom:edge f or gene
broad. To know everythomgas norme tax p el ise égngpmoesrsa ldbd ei
practidrisounpeprosse t o know medi ci ne, paedi atiitsistre
very wide knowledge. Somee&knom@nc™® can not al ways
There are | ots of madiysalhei rmfear mat icam et lpegad essi on
causerofessi ontaHiati siosl adtiifofni cult to find relevant
gener al pratt ihtaivenern snedam search for addiltoadasall i
Experts are concerned &ahdtempeptMemnasrsdl oayb ot Hreed It thi
pr of e ssyiucn a Ifaincda tdieovne Ifo pwoernkt .i n t he municipality, @
events, courses to renew licdnseafahe heiahg homarB
pecialists about these semi nfagssianmdalworlksdwpfsr ol
ouass et mvents. They are isolated. E mip uttohyeeyrlefet r e qu e
r themself tbeseéendiPEIE®G)about

e fadosecursi taywot heMhkeaetos no appropriate | egal
ctor, who shares his experience, wi | | prevent 0
ot ect s pdactei'sennptrso,t ebcutt doct or s. Heal th care prof es:c
periences and mistakes with others, because the
Financi al incentives is |less Iimpornamncmreagdeaet it a
physi,citamess/t’igfeft t hey arnetreocietsdaoagatri on.
Among nttteefrdclt or s | eading to professiondalcki sodl ati o1
experidameeabtfh care professional sat oi khownsahoeroea t
expert deffbei peeféessional inexperience, | ack of Kk
(L TU3).E

On the otharckharfd mot élvleddiomg to profeBsé onalt heol
c o mp e taintoinagn ftceaalet pr of eswadilomd!| 4 ,h en atoret oegsmpewanences
and information.

{ 6SRSY
One expert mentaooo rmed vat twiotr kd @esa,d tand unprofessi ona
as factors for pr dfnes gihomuaglh te st dilaa t ridmafr fuii duretnt ¢ o u |
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professional i sol ad iloons sa nadf ocnoem preetaenndcoes, e cliocaw sfaal catroi
Three experts thought that geogr agahnidc tfoa cptaotrise nstusc,
ti me and moneyvalogueeahnhd mnedworak $feocard ctoon tparcotfse scsa wo
i sol ation.

{ dzY Y| NB

As a factor |l eading to professional i solation the
Sweden mentioned the hi ghocwoorrksl oand weosfplepcdfamhaamd/yr € auu
of this high workl|l oadexpgdretsEs fcoomima ra regsu eadn dt haa ts ot h e
time to create networks or contact coll eagues for
and Latvia namedsd hteo mi B sliengdiarcccet o prof essi onal [
i mprove ooual i fications. Thepogeroédedga@bitoal af acti ot aw:
and Sweden. A persons characteristics, thei wiéal a
team were namegdGeyamEdybBinnlaand as another gener al
professional i solation.

Compared to the iterature review thenampéytthete
c

I
characteristi of. thhé i mediat aalr epshoowreal t hat every
circumstances and understandings of factors | eadi
high workload, financi al reasons and missing infr
exptesr as well as in the literature, the experts al
doctorms iwmf treat her wdhraki hngaal ¢ me porof essi onal i sol
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Tab3 e OverViaewoofs peafledgi 6% ati on

. St IINHza 9alzyAl CAyflyR DSNXYI ye@
e [TEFO1 2F FQMUWSNaz2¢sy AS23INARKRDARY RdS8|TGKS t+01 27F
GKS L¢ OKIF N OGSNRadGA RA&aGIyOSa ySig2Nl a 2N O
g TMYLRZaaAoAf Y2UAQt KAay8 HTIKSSs ISYySNridArzy 02t tSI3dsSa I a
= AYLINE @S 2 O02YYdzyAOF GAz2y gyl G2 62N) Ff2y] G2 LINRFSaarzy
o jdzt £t AFAOLG O2¢€ StH3dzSa Iy GSIFY I NRdzyR G(KSY [fKATIK Sljdza LIYSy
~ |t FO1 2F O0fg LkaarofsS G2 (qy2slRreaas LIS2LXS | FNB 2yS NBI &2
2 gAGK GKS 4 LIHdASyla diNHY g2N) SELISNASYOS | 62N] f2y3 K2d
- FNRY 20GKSN NHNJ € FNBFA U LINREFSaaA2ylt INRg LI & GKS oAffa
g F'yR O2dzyiN RZOq’z”NJi'AYEééf i2 I OKASOS Ay LISNIISNBEZ2YI 2 DK/
z LIN} OuUAOSa M KS 01 2F KSFtGK |[fKS adliddza 27
N V2 2LLRNIdzyAd g2NJ € 2R Ay aYIEE[MiKS AyFroAtAde
o USTM62N] FYR U|fAG A& RAFFAOMA G O LIN2FSaaA2Yl (&
- RAaOdzzaa UKS L[ FNBY LISNALKSNIE || ySGig2N]a
8) dZNHSydate UKIYy RAaGIyOSa FyR KA3
gAUK 2U0KSNJ alqyl yl 3 SNBtyHii SR A&a
UKS al M3 YBAStqaaysSays yvie KI @S
tAYAULUGAZY 0SGGSNI &adzA (SR iRl
iSFrY YSYo SN
[ F GOBA L [ AGKEZ yAL {6SRSy
M AIK 62N 2R 2 GAYS RdzS G2 K{MGdAGdzRSaz: (2 KSI@2ax7
Rysd 26y AYRAGARIIT St GKNDFaUBaA2y | YEyYyFISYSyd adNUzO0G dzNB &
FAYIYOALf LINRofS (G2 aKFINB GKSANI S|IRAFFAOdZ GASE Ay NBONH
AS823aNI LKAOKE FIFQ YAall 1Sa gAlK 2i|lff2aa 2F O26LIAT Iy ANBT |y
ILINROARGYESHE GK OF FNB | FN03A R CORzASH 13 S23INI LIKAO FI OG2NE &d
RAFFAOdZ GASa Ay | YAadl(1Sao FYyR (2 LI GASyiladetlial
O2YYdzy A0l iAzy = |T€KS €101 2F SELS|+ RAIFf23dz8 yR ySiasaN
a0 FF2 FOIAtLoAf| LINEFSaar2ylfa (2
i80Ky2t23A8a yR RRAGAXFIIA 2y T2 N
g82dzy3 LINREFSAaaA2Y|ICAYlIyOALlal AyOSyl
F NBI ao M- 01 2F Y23ADI (A2
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322.Factors | eading to brain drain
The factors | eading to brain drain according to t
St I NHza
The experts pointed out the fol lreewiumg rmaiimnr eods dre
medi cal specialist, | ack of social protection of
popul ati on, inefficient ofsgawoirZat iEcmseaofmioan sn eddeit ceadl

to be the mMmadiuenftaogobriamn drain by the majority o

9aG2YyAl

When talking to experts abdetmxpbetsasaied bhabranae
reasons for brain drain itme&kaon,) abandaobathefs &me
stressed that it is certainly not the onltyha eason
desire for better working conditions, better soci
guarantees that are of f emewde nitn asmoende Bdathtear cooaumdirtii
devel opment in forein@gmeddwmnt reixeaesnpwer € haltsd n Est on
many i nter etriorcee duuregi. ca@lhejiensocheet surroundings t hi
of f emd dhiga alf e scaom anl st atl hwaaigira | pakh i | 1t ineesi timettoh @ r a c t

rural nar eas Estonia altogether.

Two ex ESIE3s (Ebi)nt edhadutbr ai n draoafitoceanus e Bsbigzne ao fi s
Estonia and al so dkee ¢ @muvsae doesf céiro oastitnigt LB narr ow spec
rather than a de.neTThhd prrathteamaioanred@ilgt enough speci

certain specialitiyesnmgendd cbhaelc apursaef wwosksh toenaatlissh € hoos e
specitalsiptuyl d | i ke to pr acttihoeep vien ttahwep efaubteuirre i cahnodi csec
possi bl e.

Factors | eading to brain drain from fOwmnral hamgas swe
peopl@&@ @want to goAmddt H&@ wwddathetroe.l i ve there becaus:
that you must be surrounded by many other things w
possibilities, means to grow for the fami)y,aa job
school and a kindergariteattéoe, thekarchit dmesat KBaedait
cain be |l i ke a bottom of top 100 or 200 schools. Th
and also that tchoiuntiry.hamdemr 'sif @ mifthey | pBr ahaatridteiron enr t |
for that reaédonthhéat ypaouacenforced to be maybe mor
i mited options,®ymovaer eaavdatyleelm dtylmiun @ aing htah a tc olmmwinm
wor king there, where you ar e, it means something c
are somewhat incognito, after closing the door. Bu
the store, omwhtehEsE.E2)Yy eet, an
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Better social aspects and better opportunhhtéees fo
ot heexrper t s. For exBEBREIL®O)osaiadxpdraat Orain drain is
rural areas, butdeavdedeod ntenatt oift tihseb awheod st isoc i entd t

probl ent doesonern only health care workers, but ot
A few expdratts i nt hEesrtaco pirse bl em wi th the attitude of
care wor kerpsl.e Fowr tehxeamm ur al areas doctor may ofter
working there maybe even better rather than for a
doctors may | ike the anonymity that worKkinugryin a
wh cahn Est oni anstvamkI mgdbsescaamahave. OB8BE&Rpent sb
emphasized the fact, that nurses are | ess valued
i solated than doctors.

Professional i sobationdasia faomorufalt areas to t
experts, bttthiitmheesyhedindani n factor’t Fowd @expéretssi dinat
be i mportant i n t had odcetcardiwhge tphreorc etscs Wdaormk i ian or u ma |
CAYyfl YR

As the key reasons for brain drainfathersnteheilw
of war Bpstexcessively | arge job description at a
and educational c o,nttheen t fsa ¢diov itnhaptt i meea peri pher al
opportuni,ttihes ciomtlint e of -smiod &d mearyd baaroeneer ptplpeor t u |
empl oyment opportunities of al | the family, and
opporiteusniftor hobbies may be ,$baer ¢ @ayxduwngh apeati prherw
work in teams and where auxi,ltiher yprexamioe athieanres a b
skills are requalrtehd cianr ep rabnaawe |tlhmets asne proportio
demands ofandhet weorlkacki ng support by coll eagues
The interviewees also expressed their opinion as
economic incentives. Many of them taouightwowl dsne
for | ong. The content of work and opportunities
i mportant i ssues. Salary does not compensate for
cannot be paid to suchcaoampexsanht fbattheeypwaoaslkd
the | ocality Amys g,ctthleesrFé nami s hmore and more wome
should find empl oyment. No extra sal ary tchoemp earscat
t hdianmidl s@dneé ei sure ti me.

Nowadayst,emen| xyYent of students of medicine would |
Finland, the qualifications for a generalist doct
mentioned that youpgcidakinesi waspetioals heal th <ca
sector, in which they can feel experts.

The interviews also showed that attractive empl oy
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dr ai n. Anot her uni t of the smamege mpi oVaebomay Isnf
car e, t here has been a | ot of brain drain from he

A phenomenon typical of Finland is that young doc
work alone any mgpes hagwe peoobpemerl ess frequent. F
examinations are more easily available at big uni
changed. Al one without proper auxiliary examinat:.
examinatioasidifficpmuhwsitcoiTmdms & awsxial i ary examinati
at small, peripheral units. Statistics also show
unqguestionable | ack of human resources.

DSNXI y&

For foumrnx oafestplopemdeints in the group of the GPs pers
(GERE 8, E9, E1l1@®neE&B)t hem pointed out the fact tha
doctors and for many of them it is i mpservany dbf&a
as the onlaprdo@GtiEéEl 2)nEspeci aHliyf et hbea lwaonrcke was ment
problem in rural areas HERER®S8.3 eFiorfamcihalg haesp evotrsk | [oe
drain were named by t(GERE8,i ELOr WEEW) mdadretrivéerewee me
increased workload for professionals in rural ar e
specialised care, whe(GE&sL Ilt)hRr pfreosfsiitosn adle ciasecalsaet i o1
factor bcraauisni ndgr ai n was mentioned by only one inter
wor k where the direct human cont a@tER b3 )f Acc exdaimpd
to another respondendP'jtsiile btaglel magedo AGBRESBIN f or

Al'l seven representatives of health care institut]
factor | eadi N(GERE4A, bE2i, n E@r, aiEd OnES5 0of EG heB7 nhamed f o
cul tur al activities, liintfitchsetgrobt and eddcpobopo®sehb
partners a(@BRcChAclcdoredni ng to three respamaadttso fh ma
drain @GEREI IE5, TEe) factor professional i solation
me mb er s so fg (GE&RDP3 , E5, wk8)li naGMPger ooope pdmroamnt he

represemnmaameidvésne bad i mage of the (BHE6As a factor

Altogether, 11 out of 13 r espohidmfartas tnraucetdd lipee,r tstowlat
worHk fe balance, job opportunities and education fc
drain. Financial aspects were mentioned by six res
l ess profit. Accerdi a sbopfrotiresisntoeraVvi ewol ati on i s
job in general | eading to brain drain was named by
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[ FG3AL

Asked about factors | eatdhengmdjoo rbirtay reolfe nozenspuwdmd d ratt s
t welve) directly or indirectly indicated that the
financialspclhbaemsow sal ar beswand adwagameeprotr t o fonwor
Onef the i akpeuwndsewelditincedde f f er ences i n salaries bet

countries ar e drhaymnsasagiadaanl Wyr K afrgre.a Pf ew dayer abroad
even mopcecnmempared to what twerykedetifrohleant Wwiddi mg mont

Ot her masi n nfcacutdoer a | ack of ploskmerikeatt iaensd tas penctesyr
l'iving conditions. ®©dadadf popealatxpemt deall smenodotn Lat
medi cal RKRreamGtedpedi nt ootfhevri emai n factors | eading to

realize their full potential and a | ack of job off
were memnihif omenédi | buns adihse aboduptor hgni tcioantirm est, har | a
opportfumn tprecgrewt mnialh ackeaf ajcnogmnaunndi c at i onaloopmpgor t u
wi pobavor ki ng ¢ emdi tmigognash sy eh ol ogiimalmedliicradd werastoi t ut i
di sor gramalzted spastem. One of “tlhe thdixpke it thdee @ aliet@mu tod df or
many medical aprnscfess oo n andwaglesbatbbeelase of this ne
psychol ogipaealv dddliimmegt iec al 11 n ¢ tpihtclétiabnbsa 6o avé alh pati ent
di ssat irefsadttipor ufnrcamoni ng ofé"t he whole system

L
(
C

As addfacboarbk | eadingspondlesad simetirtadiiaosnor gani zed i nf
such laascka of Kiamdde rigaanm g ddussrteaancche $1is crhuoroaldss r wgli onas

physidciigannstsy ef act ors related to waerskhonrsg dnilzdtyi am,
to balance between private and professional | ife.

Speaking about the impactrefil poobebeiohatt oss] at het
respondents (five out of twel ve)ani ndipboa titadirtit theartc ipmrg
brainFduai ot her respboadeptr ®fleslsi ®wieydmpiogocddaapta roend itso
oher factorsytheaspdameentestcowdil d not form their opin

[ AGKdzl VAL

Factors leading to brain drain arei Mmeomran alh er e.a st chnus
Financi al rmead omws wamw sfiianrancncenti ve. Doctors sal a
Besi,dds s aspectsi mcté sphoorwtsa ¥ thjga breoac tparoper |l y asses
physiaranmor al |l.y Idretgerawdiienvger s i ndi cated that mot i\
conditiroelsatasaint blwiogok er s are | ess i mportant.

Anot her facneirgn scaubmttr ifes apley pirfteipeamseadt hter acaowempttr
Countries sucho#dterGrdesant d Baokt a pe,c i wah icowmpiesds at e

attrgrofeaegsi oobhser fcomnasi ese expéeir<t.saypr ebeseed it
mer chanetso cloimt huani a, | ooks arouddr )nd | ooking f ol
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I opportuniti amsweroyr iynopuonrgt gpnrto freesassi mm @ty 0s me
atg otoot dirinef altiet huani a for young people, whicl
o wi fihgrgasd udd®tlednelnitavdeosr mint ory just because he

nci a
i |
f [
ce, because he can m&lbedakee ahil ©® aqn@ ILAM@AYNEIt h et ba
S
t
f

—_ - -

i mportant to mention that the experts ident
he real head téhs chaea ef igper.mhlestdeboihmpgose t o be mol
t.Shmremoarvadl ue has to be more I mpor tfeasngi.o rFalr tthhe
ary shadiddminionggs beClt TU E4)

owever three intervi‘gweedoobpeenetd!"ahtddskErad

her e arle exetveerrmal causebmport anti oadisnags ncao ned iptoioan
he envi rboandnemubloirc attitude. Less important i s mc
satisfied, that they camntonocto dimualm@iywiptelr f patm d rhi
at them as they are responsi bl e. Doctors shoul
k. The patients identivhediokitormr aml eiortt euypersad Isle
y compmleetdiomr dgimemp s ictainombedosetoemodtarthappy that th
negative atsi andepadf epansate hpaaty idnogc teonrosu gahr eat t ¢
t her ndpoecttiozrast sbe ,blbaenteaduse it i sa moorepyaedtpenn.bl em

>5SFTosz TS ~T4H I 0o ™"T T QT

® 55 0= O

t
e
r
I
e
[

Amonginhhernahreathesmotivati dn vantr etsipe ndlesitrse sai d
i mportant thing is the motivation and the desire
andorike/ swh é | be sat/ ihgfodbed whehefhomet want to go a
chantggeob. The fi naeghablreatoaso ei Mpbivanht on first.
stimulated not only financially, but also financi
money, to satisfy thenrtacireiawdkdDU. EDWKI i peda

However, the motivation may act vicethereabeFbery
conditions taiimpmrewekmanwil edge abomade Thi snomet i O
mor e reason t o “payocvheo | aobgriocaadl TidscHEeiowil tey witti hv ea ma nad

dynamic parmomealli kel ybetcth elgecaavree st i | | l ooking for
experiAncedxpentdertit hat st hae ddsud cdiuala l aspecttsso are i m
(culture, country, marriage). Some health care sp

count r yc odrufre rnegnscdeesnt exchange programs or others
{ 6SRSY

Two experts hought thad wookismal &8l onganosladi oasd
r

Three expe mentioned unattractive |iving condi
One expert pr &ose dnoivte twhies ewayyo:u want to [five no
enes recrui taheonwt spradhlulse s arhde wor k i

political a
factors are

f i nancitahleorsesq uoifrwegnoekndtrss otahnadt tlheaatd it noy

t

ts

e X

The ot hemeaxp
nd

t he "cscanhpaertye nacned it'eopbiu d @ & me net
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{ dzY Yel NJ

Al | countries namemeahingntigawb sheatorws | eading to
Finland even said the salary is not in proportion
t he wor k neaiydebd iomeperi pheral areas. Estoni a, Finl
Sweden al so enelnddloinreg d$dci al surribeehdhogsfanddbat
rur al areas and their families as well. Another f
and Germany the bad image of the job, tomewanidsg helaé¢
care workers. Finland, Latvia and Sweden mentione
job offers in rural areas. Only Belarus stated th
Compared to the |iteratareiewsiewnfihemedxpbet ment
main factors | eading to brain drain are salary pr
opportunities in rural areas for doctors and thei
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Tabd4: e Over Viaens olf e ddian guéltda ai n
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o YSRAOFE &LISOAHTRSARFEBI 0SGEdSNIT RABOBENDSaaAAGST | AY TN alNHzG
o |TFEO1 2F a20ALf| O2yRAGAZ2Y AT o| RSAONRLIGAZY i H I OUA DA &MSH
- YSRAOIt &LISOAl| &dz2NNRdzy RAYy 3a O02YLISGSyde ySSRqgoltlyOoSsz 2
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Ot AYI (S Ay YSRAOIt Ayada

OFLNB &aeadsSvyd
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33. Effecpsofoédssi onal Wdrsailmtdroani mnd

According to théeéel mbénattifectevibéwptrofessional i s
described in studies provided in Germany and Finl
increase of isolation and wokkloeflfeotseane Gef mha
physicians in remot e-learaedaesd, bryi sso r&f, hheivn gn gotero mu
l acking support of colleagues in Finland. Other ¢
concentrate opr ohesseifbdbeal si 61 ati on and brain dr a
wor k outside the profession, retirement, and decr
by the expert3s of health care

I n the next chapter t hoen ftihnedienfdgsecftrsono ft hper oef xepsesri tosn
drain are summed up.

331.Ef fects of brain drain

St I Ndza

The most serious consequence of the brain drain w
di ssatisfaction of the healdlhc@armarskesd etmhdé ydd dree p:
specialized medical care accessibility.

9ad2yAl

All experts stressed the fact that in tthe acuaaslei toy
medi cal care. Waiting lists to see a doctor are |
are |l eaving and that | eads to a bigger working | o
mi stakes in the treatiggrplieceéss pahiemtplsayety. bA
that in the | igfhdr odo agytrmorwd nigt niesedseen t hat worker
Russia and other countries from Eastern Europe.
I f doctors are moving moréhandimoes ftomncueabkear
i solated for doctors Wha <g<tody,e alpaueca inxea rthtye rwa tihs rwh
of need. I't al so means that many rural areas are
is did ffiicud ta tnew dokxS®2) DOaied eixtpemday (|l ead to a si
doctors are working with one practice | istt, each
have a certain pkeosoabdbtb wansmwasnt iwlee adlr etahmt about
ago, that everyone has their own doctor -3a80n dy ehaea sk n
and then | know everything about him. That is I|iKk

32 PrimCarelT (2012, p. 75)

Pag4e3d11

"> Baltic Sea Region
Programme 2007-2013
Part-financed by the European Union

(European Regional Development Fund

and European Neighbourhood and

Partnership Instrument)



Out put No 3.2
Report on expert inter PrimCarelT

ere is one f mrotthvea wWeoea k #Dwedn dkessokns .what has
at wil|l come after and maybe then when |
ch attendtiomi,nd twloemse things to an

ds anyway and | wil/ l eatekaome t hi hgeakuh
e question OoOESE2)i ent safety.

e

Twox merEtSSE3(; E1) t hought however shatul dhnes
agically bwagusée is'lacrkeddatonshey can go

e experts said that temporary brain drain
rking abroad for some time. When a health
periences, new ideas thagaareewwnthk hetoe
positive effects on t etalkdeivred ogtnteenrt foad m
rs. I n that way IiTtheheolnpy timpmmrdwearnt iiss
h caretwonE&trseni a
y

SoOsS tow~m—-4 “®3s "~
OdD—XO0 00 SO IT5C€ 5=

The interviewees mentioned similar conseque
out that | abour force wil!/| di sappear . TUnisssvd
fade out, and it will be necessary to think of new ways of cooperation.1 t wi | | not
produce services of primary he aThishboncerasrakkthei f
professional groups of health care; it is about the entire system. Then, you will become part of
larger service provision systems, and local services will end. Some of the respondents said
services will end or be selected; local services or primary health care services will remain in
peripheral areas. Not even consulting a doctor will necessarily be a local service any more,
because auxiliary services, e.g. laboratory services, will not be available. Local services are
services concerning almost the entire population; e.g. a child health clinic is an example of a local
service. This will result in lack of local knowledge, and special features will not be taken into
account.

Some of the respondents thought all the services would be concentrated and that Finland is now
only at the beginning of the concentration of services. In ten years, every cooperation area will
have only one point providing e.g. medical services. Old municipal doctors will then be starting to
achieve the age of retirement. Finding the right size for the operational area is important; it should
neither be too small nor too large.

be

been
know

end and say
hiani sh

mi gration of health car ei tweolryk ead sbitgp pr(Eh®elre no ofuc
kbadt a
and ed
me ot her pl aE&esasE7 )Onseaiedx ptehratt (obmeoposetihkier ehane
ctors wor king,biunt oitnh etrh ec ocuonntdriiteison t hatAfteme yofwi I

has
car e
rand

ihleya | d o
allea ti ino

nces
wi t h

t her e

The influences can be seen in the problems with arranging for public primary health care services.
Brain drain may have considerably increased the use of the public sector and purchased services.

Consequently, the influences are eroding primary health care. When the basis falls, also the
availability and use of special-level services will end up in trouble and the health-related isolation
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process will begin.

Likewise, half of the respondents said the influences will also be seen in the quality, impact and

availability of services. When actors change or run out, long-term care relations will not be formed,
which wil |l affect the coping of the chronically i
long-term development work. Development work will lag behind, and long-span development will

be weakened.

All the respondents mentioned that brain drain is a real problem, leading to much deterioration, even to
the erosion of primary health care. Fr omingoftieent s’ |
quality of local services and the restriction of their availability or their total disappearance.

DSNXI y&

Three ofGPteentsiomed a | owecrceqgtuakdtgaokt pat hgnan ef

dr aGBRE 10, E11, OtEi@net hreweentstated that especi al

waiting hours WGHHHES8he EDes@ilé 3n aandald t i on al burden f
i bl

u
as a possible effect of brain drain, meaning that
t

gaoig to an establ (GERe&) Asof @essioonmralof the six repre
not existent, he did notGEKREh8) on any possible eff
All seven representatives of health caretiamgtist ut
for patients as @GERel,t sEo,f BI,aimbd dTES,NpEB SO0OB3) nam
effect of | ower quality cafGEREHAt EfOmtei e retass omavert
that there will be morpeh yasnidc huannescrof@ B RaiGCe asoc &r diom g

one respondent another effect of brain drain wild.l
are easier and faster (GBOREB.gach for many patients

Al together, ten out ofod@eredponde@GPsndneint h@eieldwaiets
periods for the patients as effects of brain drain.
of pateineamted care. Reasons for this aptlydnseiGniegher

representative fr onhoesgdh bag raatvep tl thtdalti ¢ d otnlmdt wor k|l oad
of brain drain. As for one respondent brain drain i
[ FG3AL

Asked tahesfutect s aifn,brtahenr maj ority of respondents (
i ndi meatliyned redbhead tdhc caag e tse 5 u fbaecst oo asu saesd imya b

involve new specialists to work inphyhescivameét aera
wi t hwlaong nghilalstpr ol ongs waiting time for necessa
al so problsenso froef eGP pati ents to specialists becal
choose from in the ruraf &pRe @edguad seitrygb apcrko.b [Tehmss f
feedback is very important in the dphrfoclesseeod dqual
otol arydgealomgiugtt ati on, what can | do? | f there is
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capabloe ttoo consul flatkmoawttoh®&ti gaverything is going

from specialist wild.l be reliable and | can trust
further than Daugavpil s, unefcaratlumat elryo nf eDeadubgaacvkp i fl
me , becawédseaell ycaom t'hiis information

These above descrabpedgbhatcver atherattdthe tamweothedslyt h
frompabheentttse 'a@®Bi nt of view and tahvebo | er s@tcé orensi

[AGKdz YAl

The effectisaioh &dreaimamed as decreasing quality of
detriment for the State.

The biggest risk is that the quality of health se
happke@eause t healecvki |o$6 i ppenfalfspoa,t i ent s wi | | be waitir
servihebrtedat of greater health problems to appear

kind of pr-afhesgidnalds—ar el ¢é¢eaavgmpt eld.i dSome named t
most giftedwhairlee loetalveirnsg di d notThaepppubaei ohi 8f shatd
professional beicmeuamlee age abl e taod ebd eampIn@ydd.tHh,uan
because in theélfabrokeofhprefwssionals, because th
cameofessiohal samee there wild.l be more old people
i ncrease i< f(.HhG00f Et ur e

Anot her effect of br adfnordlriahiénu & tsa Rielee ad ias d dowa motf a ch e
care professional i s fourl ayrega@ ¢ parnedp @ rhee d nprecsft arseni
States is not profitlabaei d or the country

{ 6SRSY
Three experts said | ods sofancemp ot efraetvé efdnal rasr aarnmgleol t o
effects of bDwaiotdHemiaxperts menti onsed atchkatofheal t

competence and twankexpehasi yry ioci an, usually a g
wor ki ng ci mra odlhiemi medical facility to fill wvacanc
st af f) with | es snoc ogmopoedt epnrciemanmrayk ec ar e .

{ dzY' Y I NB

When it came to the effects of brain drain al most
heal t secaie€ees in rural areas. Estonia even mentio
brought in from Eastern Europe, to compensate the
about the’'spapuwslsattiicd acti on with the keéealtamdcaGersys
Latvia and Sweden other effects of brain drain ar
patient s. Ger many, as only country, mentiongegd t he
rotted in the remumanabéeaht apyelaménhsof aG@edi ti onal wo

Pag4edl1l
" Baltic Sea Region
Programme 2007-2013

Part-financed by the European Union
(European Regional Development Fund
and European Neighbourhood and
Partnership Instrument)



Out put No 3.2
Report on expert inter PrimCarelT

Only Estonia named a positive effect of brain dra

professionals going abroad, which i mproves theirtr
Compared to the I iter ant uerfef ercetvsi eonf, bwhaeirne drhai nmaar e
studies provided in Germany and Finland, some new
|l iterature mentions the effects | oss of quality,
and | aglsiafi amls in remote areas, the experts named
and, the population”s dissatisfaction and al so a
Tab% e Over eff ewdorcainfE dr ai n
. St HINHza |9ad2yAl CAYfl YR DSNXI y&
w 1A GKS A Attt Y2AUf (T Fo2dN) FT2NDS oAttt RANTE2yaASNI RAAGE
2F RAA&M ljdzrtAade 2F YiqkzasS sgAldK GKS KAIAKS| Ot 2as8aid R20i0
o 2F (KS KIYA&adry S&KS GN Sl gSo gl AGAY 3 LISNR
o | d8didsSYy o LNpOSaa 6KAOHfyAGa 6Aff FHRS 2d&ixn LI GASyda
@ LS2 L3 S Ay LI} GASYG al dKyl 2F ySs s-ea 2F |[1TRSONBIAS 27
R |TGKS RSONTAtt 0SS az22y QU+t Ol AY3 (P2 ANBRAIOSI & | (SNYa 265yl N
k- ti/ FYyR | wdaail NIyOR A% LINAYI NBE KSItGK OF NB | OF NB
2 ALISOAIt A FNBY 9FaGSNY | F NRdzy R IKAIKSNI 62N €
YSRAOFE |fKi AyONBl&Sa (1L GASHEGfa 6502YS LI NI| LINEFAGA 2F R
FOOSa&aAoc raz2tl GSR F2NJ| LINEOAaARY REAGSXOLE | RRAGAZYRE T8
050 dza SGBIKSNETESNBAOSa sAff SyR 2N K2aLAlrta
02t € Sk3dS ySHet 20t aSNBAOSA 2NJ LI
ud2yadf o AY ¢ gAatt NBYFAY Ay LISNAL
TSYLRNI NE oNYfy2i S@Sy O2yadd (Ay3
LZaAuA@dsS 2daid oS + t20Hf aSNBAOS
SELISNUa adzll] 3 SNPAOSEs So3od €I 62N
FONBFER F2NJ az | gFrrAflof So
it Ol 2F f210yR 44086 % I
gAtf y20 68 GF 1Sy Ay
[ | GOBA L [AGKEBzZ yAL |{6SRSY
INBRIzOSR | 00Saa (2 KSItidK JUTRSONBlIraayiffzaa 27 02YLSGSy ]
TAYAGSR OK2AO0S 2F LIK&&aAOAH aSNWAOSE FIRAAGIYOS (G2 LI GAS
t2y3 6LAGAY3 tAAGE 6KAOK L LRLMA I GA2Y|fi22 FTS6 LISNE2YYSt
KSIHtGK OFNB aSNDAOSa RSUNAYSYd |[fKSIOIKE LINEFSaanrzy
ILINPOFSNE D2 NBTFSNI LI GASyda {ulhdas 02YLISGSyO0S IyR-(K
GKSNBE Aa | fIC)l 2F LKeaaAOoA 62N] SNA o6 LIKe&aArol
OF dza Ay 3 LIN®O {1 8Y & 3 Z RABK TS LN} OGAGA2YySNE GSY
WS3ariAodsS ddAGdzRS (261 NRa Ot AYyAO 2NJ 2GKSNJ Y
GKS LI GASydla AR 20K SACRts | gL OFyOASa GKIFG Oz
G6Syarzy Ay GKS gK2fS asSoOig LISNXYEyYySyd adrFF0
Yi18a y2 322R LINA
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332.Ef fects of professional i sol ation

The effects of professional isolation named by th
St NYza

Among the consequences of professional isolation
guality of rendered medical care to tdhepmpefopd £i,omnd
increase of brain dbyaitnh eaajedj ksestaddIstflacar eonsyst em.
9ad2yAl

Nine experts out of ten brought out that the most i
guality of medical care, primarily in patient safet
increadasd.o Me able to consult with colleagues, shar e
participateal li nt Hese ntimigngs | ead unavoidably to prof

in the tre®nienghpngcéssbhat t bbbk dprhafves & thaet clh achacre
advice, havleont he chardc ehatvee, e vicédlfvaén,dlola vdearn he chance t

accomplish all of this. Has st alyeseeaviwhernd eareé dmihsatb
makes systematically. Nobody is standing asd(d&E)to s
At ltehareegxeperts found that professional i solation m
doctor who is isesatebdurhingeads awdseéeven depress

i stn an opportunity to unload.
One exp*xEI) (al so pointed out that more research i

its consequences i s needed.

CAYyfl YR

As a result of professional isolation, people sticl
The new Health Care Act is good, because it requir.e
focal areas for devedlogpmenta,l Ii mpsotsesadb loef tchewvngs at o
may begin to think that familiarity produces qual it

Professional isolation causes a great risk that the quality of operations in the organisation will be

reduced. The importance of supervision by the superiors of the organization will be emphasized in

this. If you work alone and do not participate in training courses, isolation may occur. In such a

case, the employee’s knowledge and qualifications
risk of errors in work. Ignoring the developments of medicine is the most serious professional

challenge, which, after a certain point, may even threaten the change of jobs. The experienced

problem related to knowledge will soon become a problem of self-esteem and mood.

Most of the respondents said that the influences are seen in the quality, impact and availability of
services.
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DSNXI y&

Four of the six GPs stated that an effect -of prof
centre@@E&REY,e E10, .E1C®ne EOlf3)t hem gave the example t
secure and in go(@ERILEBNdReassgmo®rfeor this degradati
wor kl oad, a |l ack of time a@BHREOX)cAssovedi hgnthoci ab
there wild. al so be a |l ack of ¢ERELI®) .E®n)et he prof
er witeaweeadet Wwat ks al so have an advisory function
fessi on@EREiIlslg!l aAtsi dmr one respondent profession
not menti oGEREE.) effects of it

e of the seven hrecparrees einntsattiitvuetse so fdihde anlott answet
ained themselves with the opini(G@ERELhaE2pr BAEss
e interview partners stated that a |(GRE&EB, qual.i
.E®Axcording to one person patients would have t
l ong wa(GEIRNMY) Peatyodse respondent imenttheneantae
at ipaomofaensdi onal isbua@Peprt Hebsaitdo tlhkhd tamltd otno
wider field of general medicine and a(GERt her e

- = 5
co- ST T
® — @D

- oo m-—-—H4o® 4 QT —
O

5 O35 01X T

m
~N
N—r

Altogether, seven out of 13 respondents named | owe
They mentioned especially |l onger working periods b
GP s stated that a | ack ofildorbter alnodameracecvifeetf orOn
grugp of i mrsetpirteusteindnast'i ves said the better education
respondents did not name any effects holding the v

[ IO |

Respondgpt edisfefdepiemstp@maki ng about eff ectFsi voef opurto foefs
t welve respondents mentioned effects associated wi!
Respondedttsatnogreof essi onmpdofisodiadnalin gradwtclesand opp
devel opmenitetsbmd 4 viwb it Ihieo V athieeme medi cal field (for

andreatment) and a chanc.e Tthoe sda sfcaucstsbirrmsss doitaine Ifil deicadichubecs
doctown svamr@kd ecr edhe iqual i t@nef difbnitse rwdiR ekw gedibi untt :

“You sit in your cave and think that everything is

scientific journntailmeort os ogme taor tciocnlfeer ennocre or seminatr
standar d naerdtiecriinael fhoyrpte blt emmsé :ulb et what aboudt the

Semerespondents a®Wsweokbdt ceohéfexidelett gt bei st 6ecbut al
undert hiteedr e i s ewi dean cae ttitdhieted etremmtneof i ts possi bl ¢
notdlitehat pr of essi otntad maossotl ait maont éiesinitradft act ®@as. Thr ee
responaresnwesrne desp p otohni st oar gument sayi pgof b s ssiod nad kb toenr
or may begimmntochwviptohpul ati on densiltarddendiamitghsehré oaus e
faci)lOintei edgxhpeerriiowevet hialweefgfueecd s of pr adfoe snit o mMeelp einsdo |
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the regionognbubedeypewodr d ntsh di tguhtajicai(oc dh d nGHs d u a |
pracbobiGPaevor kiimgone institséevenatp@geihaleirsitws).h

[ AGKdzl VAL

The gleisgd effect of ponrdfhesgiuanalt yi ©d| dteiadn bl £ @ak eofser
knowl eldlgehsailddee al t h problem. The plaecazopeoiiédsisarndle
mi st dkeosr, e'mdien pgoESIsT ®.IMe s un dhear itgas wi th ot hesoicnat it
i nsurcaonntpea,ni teesal t h i sosru roagnhceer sflusnod possi bl e.

Professi omigdwraigir kns larkega I npoispk of @ sisé onalTlhye yi slaalcakt e ¢
i nf or matiinacm,e atshee yt h @ irrr eqqué laieflyiycdestoimeerb n® atvve consul t w
guestOmensexpert described the<sitwvatuoeviennebkes, f ofl

inner country, is betweenpvol ¢tagiesnal eigsohat aond whi
more often found in rural areas, when information
be done |ike this or that, are just not reaching tl
contraposition, becauseethevoasebhhrhd@gEmMBAdemed about
Anot her effect of prodreersdlonmr ad tsibtpiad ri eermst iss et roch ano r
gualified specialists @&loacl «@fonisnufldramatoinob.echBhiesse
mor e explemegiadlh ¢ h cat bes wéiwmem goes heavy expenses,
which must be solved in primal | evel, are moved t
had an oppocomnsultty ot her professiodoeaan 3 steidnee eoxfp en
patients and doctors would be saved, and treat men
{6SRSY

The etxspementi oned as gener al ehfbe ¢ de nadoalir yailcoafpees sni or
reduced knowledge amamghdahey pwowhisdsihl @aattagiess f eel i ng
notimgbhl e to do a good job. Two exwerhker al wiot melne s
competence that affect the quality in primary car
{ dzY Y I NE

When it came to the effects of professional i sol a
health care ser vhicaensan eerdndaendy a hi gher wor kl oad an
and advice for doctors as efcfreatse. oBeltdreugpralsso gre

prof essi on and Lihtilgtheemri & xpreemswemed or the health ca

Compared to the literature review, the experts oper
i solation mentioed mamyt medl iIFi ed athadr, e wefr e t he work
responsibilities, a lack of support from coll eague:
care in general, higher expenses and the decrease ¢
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Tab6:e Over eif éw poro feefs si o rffal i solation
. St HNXza 9ail2yAl CAYytlyR DSNXYI ye
B |[T0KS RSONEBI {1KS RSONBI&S 2F|MIS2L)X S aGA01 G2|7jdz € AdG&SAba 2t
Ny [ ljdz £ AGENBRF | OF NBX LINAYLEFNRE( OKFy3IS |yR o6dzAf| LIN2PFSaaAz2yl f
w® | YSRAOLE OFNo6SOFdzas GKS ydzlfa YISNRALIKSNI £ I NEFE 2y ISNI 62N A
== | LS2LXx S FYR YA&GF1SEa Y|l o6S83aay G2 GKAY] | 080FdzasS 2F K
O IRSONBI aSa @AM BFFSOG 2y GKS| LINPRdzOS& ljdzk t AQ 62N f2FRa 27
@ 2FTR20@ 2 NIN2 F| R200G2NJ 6 K2 A& Yre +ttaz2 0SS GKIUELFOl 2F Oz2yi
MO IMyONBIAaS 21 aiNBaaz odNYAY| NRdy RO F2N) R2 002 NA
o RN}AY FyR H RSLINBaaAz2y | yR|MBMRFTSaaAz2y It Aaz2MKS o0Sdd8SNI S
2F GKS KSH{ GKSNB REMYy2LILIR2NI] NAa|l GKFIG GKS Jj| atdRSyda oAt
28308y o0& { dzyf2IR® iKS 2NHIySaNBRE] STTSO0
[ I GOBA I [ AGKOzZ yALl { 6SHRSyY
T6AG0K (KNS H2ANNI GARY (TR 6SNI ljdzZ f AGé 2F KSFE({IWARSYGAOFE LINJ
LIN2 OS&54aSa faAadzyRSNEGFYRAY 34 ¢coA(INBRAZOBRSRAS | Y
INBRdzOSa | LINRPF¥Saard a20Atf Ayadz2NIyOSs KSH LINPTFS&aaA2yIl A
2LIR NI dzyAGASE F2NI UIDSYSNI £ LINF OGAGARYNNEIKS| d& 62N 21
INBRArSSRA A O AT A e (2 ljdzZ- t ATASR &LISOAlI tA&Gq GKS FTSStAy3a 27
Ayy2@liAaz2ya Ay GKS| 101 2F AyF2N¥IGA2Yy | | JI22R 220
SEFYLX S (SOKy2t234 Y2NB SELISYyargdSeo | S|t {1SE LISy aoh2oNg SO
I OKFyOS (2 RARDEdRE KSI g8 SELISYyaSHKAOKSY| 02YLISGSyO0S GKI
IRA&AIGAATFI OGA2Y 6A(] 82T OSSR XM OONEYIMNB Y2( ljdd t AGé Ay LINW
IyR RSONBI &S Ay (KJ 2N §KANR f S@S¢
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34, Solutionsactwoiumgembaannand professi one

341.Generodlutg ons

Different solutions caacbhbénfobmdienh atl &4 bavl m gc whratpe
wit hsdlhetihampdaccording to the interviewees.

. St I NHza

I n t he'opxmdrotns ntt tics iimproedasae social protection of
of a doctor, improve organization of work of medic
9ad2yAl

All experts thought tha#acthérmanndsalatienth®eobcon
Estonian health car ESEWUstEOHm. f owon de ®pheartt son(e of t he
to stop brain drain fronmskBargni @ni sheootherehaadd
to it wer eWene cbd mcoonnepde.t e i n wages, this is a fact.
decision, that health care wil!/ geES(EDTwe &k mest a
(ESE2; E9) shampédiadn that addition to raising sal a
care sybeteemesowor kicrogud eemnmsddiateidevneseé dp Bot h of t hem t
that it was important that al so sociyetryatshueprp ofretesl
criticism towards them. Training of other profess
care system wasbyouhd exmpertsnas well

To the question, i f Estonia shoul dr tsso neermsawe rsetda rtth e

rather not , because it would get i wah iccohn falfsi dotthewi t h
core values ofi Euopgpeowvolunlida be hard to organize an
not see their gai ESIEMB)iI tempbwats i xreed dxhmear tj oi nt tr ai
sharing informati em|l gnd mpoust@anaremthin a country,
beca&®ust makes the Baltic Sea Region a safer envir

Some experts saw as one solution developing so cal
decreasing the movement of health care workers to
i sol ation.ESOm&k) efxpwenrd t(hat those centers could be
hospitalsotowubughse which also could reduceé&Spgrofess

E8) did not agree with tdweghtdetah aotf ihte aild hmaoreentiempo
should stay closel abi ohe wheienseelk as a partial p
(ESE2; E9). Accordi BE§EO9 ome gfovehemept is willing |
of all -kolhddtOner spee ES&E2 ) ( s ai-sdo Ituhtaitores definitely co
to face communication but they could compensate it
to orgeaeauezsese in addcai oocommueli eatEiSa&EM.) Onoeu nedx ptehratt

Page211
" Baltic Sea Region
Programme 2007-2013

Part-financed by the European Union
(European Regional Development Fund
and European Neighbourhood and
Partnership Instrument)



Out put No 3.2
Report on expert inter PrimCarelT

solutions could help to save valwuable time and thr

Accomnd to o&E& EdXperthlegte @afr eot her soci al probl ems
coundgctr nbrdaiai n. For example the public transport
should be directed into developing the schools th
now | i viamg tamé moet taggd tther e .
CAYfIlYR
One intervieweai madanrmhaotailme dprevented completely |
existed and al ways will. On the other hand, S ome
preventive means are working conditions and salar
chall esnagleariys; doctors already have their salary i :¢
hecti c.
Anot her key question is how primary health care w
and primary health care have beedebbhended. afThehe
as to how to organize the administration, economy
no need to concentrate services i f sufficient res
Consequentl y, yt hbee sionl udtiifodrerneant f actors increasing
Service structures shoutbdasheed tirrbtoos ticsleideendahdomp et a
model s should be developed accordingly. Thriosm mi gh
moving to other areas.
I n South Ostrobothnia and in Finland, there shoul
health care services, regi onal soci al and health
health care andoslbdi hé peavéedesoget her. The curre
probl ematic, because the actors of primary health
administrative unit, the key concern of the wunit
heal th care. At the moment, the sole concern of tf
speci al health care services.
The reasons for brain drain should be tacklIl ed, an
means, the respondédénwserkieng conditions and influe
of the number motoshomtcts among nursing staff, tak
work in relation to salary, mentoring and welplport
as opportunities to participate in updating train
Two of the respondents also wanted to have system
operational units big enough in relation to popul
training points through updaAs ngoltutaiionan,g ashoal du b
communi ty, intell ectual chall enges, and career de
Pagxedl1l
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For half of the GPs, namal yGPtehpruetéario gpewmad asamedt e
the most important so(G&RES8,n EIlJ0a i InNEBSlt)bs ad tnatda daitnh a |
bad reputation | ess and | ess young medical studen
(GERE8.) Twe GRmMed as a solution against brain drain
(GERE8, El83%3pecial lagynd otrh e acmidateison dGERELbanEL2) i n
Concerning findarhei &Psi undretril o eneerde stth altodmsw woul d b
GEREl12)nd fFelupg phmerei ah-ap sb @ &GEtRA1 k) Connecting bo
factor s, on the one hand the finamrcaoiealtheesndhomot he
better honouring of the GPs work (GBRErlRNhe areas,

solutionactciongtlemameddbgai one person each include
institutes of family (nEHR 68 naeh asetg etnheen t usnoi fwaetrrigsei nt A Befs
di scr(BER®B) a more flexible (@GHHRALH) sheatdena shat eimh
association builtde pyrantgi g D(GEEESLI2Z)M atl lkse t®l aiemtt o
more medi c dqGERYadse mtesl | as the affiliation of prac

s

n

sensitise aveeathugdyeavspbesibkbeducati GERFYr the GP'

Among tihteutiinosn' s repoéséenbat neenedt by t he hs gihesthaeal

establishment of centralized speci(GEIREY, cEatleES) su
cont,paeyof them stated that on the other hand this
care close to (GEREDatimensamehdomeecti on, I inking to
t wo ot her exmaemdlsy tthhenkesitgabl i shment of more coope
their opinion theosne ddae ahotcalma&veetnd ers. eThey rather
cooper(@ERESnR .EANOt her solution named II(GEREHe .EadYi | i z

Ot her solutions suggest eidndlylhdbenei sepoéesehtcEtRepat ata
E6) the creation of (@GEfES5gsthectstabf ds himami@ERESs f i n
E5) the rise of atdrw@BdE3)nebe afft heaGPon of pract

centers t(GEROIYpihtealisncl usi on of other medsnoabkbest aff
or MTAs for bl ood (GHREE®HN) Meke umebnelnit sati on of the p
call ed [EREAaWwad named aas awetlohpet acekreat i on of more f |
conditi ofGEREG6.) GPs

I n total, titke rnespwteaetni ae nt he most -datpiomg amrtaisro | dirt
health care professionals from rural areas in Ger
interviewees. The infrastructure forndmimmdsd esn atnhd
second place together with the cTheast iloans to fs ocleunttiroar
been named by institution's representatives. The
the creation of cMomped ally oan rpeprcad eretsat i ve from e;
increasing the work attractiveness of a GP, which
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[ FGOAL

The vast-nmajeoroiutty of twelve respondentsthigeuigQuesper
i ndidt hite netessntyease ftwondiermad ndigreeacteand: dia o dl per sor
sal aries. One of the expert st hladtkvingn ahhealtt i hoa rpe e
financi ngAmkent hemé vy@aathasL been among t hosleoweégtee ¢
peacentGDP i s ditheedletdh toare system. nfoarmady sytmaims f un
amount of finances are neededhadubeé¢ori"Amstydrt ihcise atm
respondlasttbstanti veediyntdi dff ewieemw about the =@cltuti on:
brainHer aimphasiez eme aand evquaantbasn f wvaonrdk a d evpuset e
Additional to af or eenck stuicthhnsad,| ue x P epsutbsl S rce tpe o g g hu adef
physiciandpgoi pyepbogeepsef ebsi oonpap o rctaw geieiria & s
guarantees and arrangenfemdl iofg swfcimdr semevd triomaneanrnt d

cae syismemease i n r ujfaadle quvaetgEay apaid aweloln as empl oy me
opportunities and additional financial support par
One tfent er vi sewepdh a®@kRi sz éampor t anthsed ads€caboonro mi cal situat
among pdwhynldsl:earned al | ldtohiinsg atnhdi swhyi falnmmi madi en

their fposamndial ties thatxtameynadckhwynmantbinerngo t o

Some ot her extplew &t dmgdlictad teidma at aanrgmogseslieb| e, sbluti o
in thimendadamiesdt acladgei ng of medi cal perdoeahgcl ohdt i
andl ack o6 wa&i k| wi-ttehc mneoMOnl gTioktesh er t hanadn icspposnt e p
of vi dw etchhantol ogi ebawgaé hinrcd ,pdiysgsc iadrm.i t ude

[ AGKdzE YA
Theuegsti oned e xtpheer tfso$nbdomd dnaganwsn tfieorbpg @ati n dr ai n:

I f iitndvacsated that health care professionals | eav:¢
solutiont @ol latdhgdgmey ment and additional financial dr
change 'peatptdend diehose factors avhfiichamaiealnonteasdmg .
enl argement of payment wowltdo bsoltvhe bmwoasitn ed if a&icrt i i
underlined by the followingFistaneimeint tofie oommrl v.x p@
change thinking of, ablecaluisteh uiatnidaenp epnedosp lac 0] Bk pent t t
9]The whole health care sysSoemeocdsesf anbdtcetdhenbedl i
i nsurance shoul deomr e kie 8 asfehde aanddf fltseal t h care ser
shwl d corrtesploadr red(LDB)fEred inputs

Anot her nsaomeudt i tomcattords shoul d be gniwermsteondihteiiondgitr
functi eessa&mdt ho, v i a&adt iaviet isescondary andt henth ads oc
a daocplysischioamlcd ompl disthe ¢t sfOnrec teixpregt paté* >t t his
reconsideration of functions of ponmaf& tHteradued h car
act b(viT@). E
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Thenpiort ance of <changi npdy stihcei mantstiiett uyd ew atsoRudiElyrsddsC m @ M &
should be respected anrhde np atnjdestithsh bsuh odu Ibde tarpupsrteci a't
increase of motivation of sheiasl tahn odtehpearr tsmoelnut ipono ftehs
by the . efN\memly the socihestmw!| f bmtushihekelprtprof essi o
comnhiitm/ heémos el f Moreover, good oper adtimgpltysidd dli ,o1
psychol ogti csahlouadndd be plleias/wmgrk pbawer k i n

Anotdhelrut i emlttthat alme pr ofiess sficecoew @ ln $sit guudgyg eesxtpens e s .
per sonhadhimni shegd hsotudddi essor Kk a f ew tyleatrsst nhiem wloiutl ldu dre
returned what wabsy psuhbet eInf aa spg eirdsen r ova dht avf it reg

fini shedtbdskbhe hbal d pmaw éfheetoudy whiaahs ,wer e finance
st atOm.e expert expressgadsydst emiiwpadagf:irrminshed studie
f oorhroefei year s, gavyourhet rSittautee, then you o&GmUIl eave

E4)But there arefabsmbBubéepeantiodmisosnystem | i ke that.
{6SRSY

Regar di ng scooluunttieormpschio mhh €5 webrdaigrp etr t s  ntehnet ifoonleldo wi ng
aspemake changes in social structur esaétid dinmpelriefsy

to work within primargnd acnedeiavin edruiarf aols odeinsatinrpihcst si n d i
sal aries and easy tacetoeensssu lHommdswmpentdedyconti nuous
exper t’ll& aabdout giving an opportunity tbanmtb& k i n a
about finding young physi eioaands aanndd squipweo rttH eno ag efta

{ dzY' Y I NB

Whencdme to solutions to help counteract brain dr
wor king conditions and especially higher salaries
Lithuania also mentioned t he scraenadt iao nhiogfh ear bneotttievre
in rural areas. Estoni a, Finland, Geswmawmlyd dHet vb et

infrasg,ryotburogpportuniti esadwai dlamndwi rmemriemnrts, atna
mor e at fTe&otniswd amtte-hvennt ogalngt i ons were mentioned
Sweden.
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TabT:e Over gsio¢wtoPbnaccionmgtk®ain drain
. St IINHza 9alz2yAl CAyflyYyR DSNXI ye
S [TAKIA AYLENIHII2 ONARY3 Y2NB Y2y|ILINBGSYGASS YITGKS NBLIzF (A
AYONBIl aS &g OFNB &aegaasSy 2Nl Ay3a O2yRA A GKS Y2ai
@ LIN2GSOGA2Y |[TAYONBI a8 R2QB2NA | al | NB &2f dzii A 2 y - TORIM
M LINBaGAIS 2F7qy2ySe akKz2dZ R 0S$ R|fa2fdziAzy Y& | ON}YAY RNIAY
3 LINEFTSaarz2y | OLND aodideNazz2Ny FIOG2NE AyONH LINREFTSA@A2y !l
) AYLINR OGS 2NH O2yRAGAZBFA2DANBYR | F YR 02YYdzy A OWTA y & dNNHzO (i d2NS A
¥ $62N)] 2F YSH RSOSIR LI TS NIDAOS aGNHO| YR FAYLYyOAL
= ALISOALEAEGgqa20A808 &adzdd2 NI a N} yaF2NYSR FTIONB I GGRyWi NIFt
o UKS ONIAY H Qd2NNByidfeée (KS& N} 6FaSR A¥yd40dzf aLISOAITdGe OS
g 26 NR&E GKSY FYR 2LISNIGA2YTY20AEATFGAZY
N fCN} AYAy3 2F 20KSN| aK2dA R 0S5 RS{q (iKSI ONBy 27
< 3 dzLILI2 NI R 2NGROS2ANET 21 | OBANIT & LN} Ol AOSa
R KSHfGK OFNB aeatsS|TKAd YAIKGI AYy|[TAyONBFaay3da
° C2NJ SEI YLES GKS LI LINBFSaarzylta GddNy OGAQBSYS
o aK2dZ R 65 AYLINR @S KSY FNBY Y2g| 6KAOK I2Sa K
-~ RANBOGSR Ayid2 RS@ I NbBIa gAGK GKS NBL
GKEFEG FNB aArddz G§SRTKS NBFaz2ya 7| Dt
GKEFG LIS2LX S y2p f| aK2dz R 0S5 Gl (
i KSNB
[ I GOBA L [ AGKEZ yAL {6SRSy
TAYyONBI &S TFdzy RAy3 RAMBEYSyd Syt NESYSY(IVYI 1S OKIy3aSa Ay 3
ASYySNIt FyR F2NJ YSHMGIKS KSFHEGK Ay&adaNYy aAYLEATe G2 tA0S
OKIFy3S 2F Lzt A0 F{fROG2NAE aKzdz R cS E1AY3 Al AyGSNBG
TINBSGK 2F LIKEAAOALF] FRYAYAAGSNI GKSANI R LINAYINE OF NB AY )
LINB&adGA3S iK23a8$ Izca(mMAuiNﬁé & §IA YARAAR dzt ¢ -'ﬁQIi\IJdZSBIY
MMYyONBlFasS 2F LINRTS&aZ IINB y23G F3a20A1 SR AYRAGARdzZEE &F € NJ
2 LI NI dzy A G A S& R2 002 NJ & dzLILI2(INGiO Foyex dzﬂ- YIRG A
32 AN yiiS88a FyR [[HR20G2N] aK2dzf RRAREY( SEGSYRSR 02y Ay dA
SYSANRYYSY Fdzy OlGiA2ya
FSStAYy3a 2F LISNELSO(ILYLEZNIFYyOS 2F OKI y
KSHfGK OFNB &aeadsSy | G2¢6l NRa R200G2N) 27
MYyONBlFasS Ay NHNIf HILYONBFasS 2F Y2diadl
I RS dz 68 s 2NJG A2 | &3] RSLI NIYSyd LINRFSaa
SYLX 2eYSyid 2LILRNIdzT1E922R 2LBNRAGYAYD a
TAYFYOAFE &dzZLNINTf | 3APSYDK®RAE £ = | YR
10 KS -QrS/talizt 1 G ArBwal 2INTAEIK2dA R 65 LX S RAyY
a | LraaArotsS &a2fdzl 62N LI I OS
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342.Telconsul t amemMmndMehge as a solution

Regarding thet b-&éps$ ulanetesimeonft oads nagy t ool 1 mproving
care system only in Finland and Swedensteudioenst &8 we
be found. From Finland it was reported that the w
i nformation, whdflfeedtns Sdvescerni tehde wer e t hat profes:
t Hhai agnostic competence. Al so educational ef fects
reported f¥.om BWwWédewhapter t hec oemxspuelrttast i-omenn haonodn ntgenl
asa solutiomctto boaaumt eédrain i s described.

St NHza

All the experts are convinced that the devel opmen
and professional isolation of medical spectakists

judgment of theasupeatsomeandeited e

The majority of the emepertsneamenmpbemdnt attt onhewiel |
the | evel of regional (8 persons) and rur al healt

Thepexrts co-hshnhdecoonsul tfarté puen vy ac dimmthni cati on c¢h
most perspective in emer Feareyorra salss d 8meretrisomed Vv |
confertoaoa#b,ne postponed consultations.

Teimentoring was emeaxpents by the most acceptable
i mprovement of specialists (8egecabinenl @& dpassams

9alG2yAL

None of the Estonicamsexpatti ® nsaw teldérect dsaiuatio
However all the experts haedmeadipcasniet isveer va tcteist uvadned tt
that these measures could help decrease brain dra
care in reogetateasl uti oas ESMEBNge t he proce

‘How coul d that keep a-ysomamg dokgHBA imlf &EE£SEMI)EA

who shared this opinionttetewmghtl ttah anoeny tasrd rigedsea are
anone wi Wwlor grouirnaol “latriepass :t o cope better |i nbtehl bibeiveefh v
somene has that kind of channels to use,s iwhlyeed. E
don bet h.ave

On the obhmher ek p et hsaavieed g woelleyc at ed from t hat si de,

36 PrimCarelT (2012, p. 77)
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state's |l evel can not even see this andEBIEW®E suppo
There has to be changed a | ot in Estonia to decre
attractivd,o gopagi pleloypl e. I n emeckirctisn e ospe rnviiocne su sii
regarndedonly solution.

CAYyfl YR

Six of the restpendmranuls didedeemh tocdo inlgd be of help fo
situation, but not thetoalytbhatuteohnologyssuahsbs
not distuspedi biycservadmi nTesitca md¢ U vitesa tbdonoiem dwearyi et so
pl ement c¢c®ogulotratitdinsank that also telephone cons
nctisgsitegn. The i mportant thing is that the cons
positive attitude to t het ehoennstuolwioantgiso beec¢w@sie. it n
simul at etsé eac d ameet i ng and al bowsntver damecexiimeni cal
expression  Tetlcofnsalllgamgament coalisng support the servic
possible to provide in peripheral areas, giving p

Technology is beginning to be in place in the form of image and sound. Seeing another person
was still experienced as important in an interactive situation.

It was al s ot ettheonusguhl &t ratk bi-boenn t obrri cmgg ht opportuniti es |
closer to people anmdTediloem n s abardd epheennttiowiopndgdi @al s o al
contacts within the organisation and the area.

There are some positive experiences of this, e.g.
on duty, consulted e.g. about thrombolytic treatm
professional should feel itmhabéyefitsisheecebpreya
should be mat urte cehmood gohg,y wshhioluee d not be a probl em.
DSNXYI y&

Tedconsul t aé¢limenntaonrdi ntg i s regarded a good sol-uti on
acting b¢(GEiRm9 drmlih, )EIhi IEE120ne st at dse-ltehat he t hi
consul/tteamenotnoari mggood, he is alsocensepmingthat t he

practi ce, but he -waséd pyetfem t@@ahasttrwewl d notice h
contactedhapewborankéedt @k R lhle) Anacsteher one pointed out

could work well for virtual (fBFRtliZ)l tplad uugnhd elirel | nerdi
that it could beubar dytte homlvaareesdtdn of Amygtshen a@R
said that it could help for quality assmakaitnbge but
contacting pbrsoe 6-kedwiamgicfont rast teolklbbei ngnt act

(GERE10Qn the other haodrnénde GRere @aom t oo many pr
poor internet availabilconpsomi-hmpesfeooheowmpdecad =
equi pment to help pHGBRELBHMe iah sdduhcaatli ttahcee apger s on al
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ftabomee conversations, which is rathe(GERMpD)rtant
e @&nti bhaedcoesel t at i-noenntaonrdi ntgelaer e good sol uti on
e problem. The only way ha&nd etelweuitedbesnd d e #8eaateeom
o |li,tthett WPssyn@ERMBS

he seven interview partners from the group o
| t at-memt ormri ngeglas a soluti on(GEREX,oum2zfe,rBES,iHgg
Ohe even states tH@GEREBY) Otsharhef aomtloyr ss ol aumhe b n
i on arae itnlges tiinnmene avied i ngat i(@GBREdaanddt Hect or s
ction(GBRRE1L)sThadenl y ptrhoebm esne et wod mitshueni tnigmes s a g
ystem, which could stand agai n{GERhe .EmpIl e me
er hindering factor mentioned by one partner
mselves for oQqulesti pai asgnsome(&EHR=e5d)i cal probl em

(@I e Bl

s —

S

OS5 OO0 OO0 —

- ® O m® > —*
—

oget her, 11 of 13 -caobhsult atinpeanrtaonrd rnsge baese gtoeolde s
c calghitreari n drain and professional i solati-on. Wit
sumi hg aitmsatrvaeasgrsiloh there are stild]l b asrerdiste r &s nar

only solution in this field. One GP sees the
at it does not solve the problem of brain drain

>

> 300 —
@

-0 OA L

I nt ergo i &bvo ucto ntseul let amei notno/rtienflge as a solution for cou
i solation four out of twelve 'glespomfdiemmed (ttweos & xXtp
as a possible solution, but fi vendoutthreefeatt@Pal ve r e
asa partiasapiohgttdasei of tihmepd emetnd d mgdli cqile per son
must have ,anai flineteeirensetmu ni cfaatciichmdi haebsi | us g t bese
technol ogi es.

—

Unf ort uneaa eduwt, dafhrt wesl vdeéo nisteestpeonnsduel nttantei notno/ rtienfge as a
solution for counteraeone@gofprohessi oceaapenEmaad i om
wharfeocusedl dmboracaonoohiamg f aof arltfeabtp iomn® naye an

addi ttiooonla,ldpberts on does not dwi lalnynar ynigly € mepfi ist tato | a

Answering to t he -cqounessutlitoantei aobno/utienigee he a sol uti on f
brain drain r espo-+ndoe notnse aorfe rsecseppotnidceanilt s sees t hese
solution, but five out of twelGPeroaspaderdsesnt Haft v
be only as a mpiawtdhieels psomldheatretesne(xtper t s )ambhtewo t 6P e
consul tat inoenn taonrdi'tntgelmeomge the current siwheatéeas re
t wot hespondenhse bGpivei on about this topic because
experience.
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>

G Kdz yAL

a solution for brain drain and-cprmafud & aitdmmals i s
onsultations in a remote way). [ttt wasaperpuefde ¢
war dsornseudlet ati on amdd,f ,t hteop winacetpdemisgi n dr ain pro
was al so pursued to find out i f health care pr
mote way.

_1—1-"/\>|—|

inions -abuoéitateb
Il p. 2. I't woul d

asa nadbssotl iunt g winshed i nto two si
el p

, but it is not the main so

a
h
t al l health care pr of e scsanosnualltsa thiaodn se.x piiear i eetinhcoes
at it isestiveeyapédrshpared i haiks ewmxhpabreitelnocsee pr of e
o are inagmreneséeasdeiaof health care service qualit
ndly and amiendmeod et hoeprent hose who Ildsmpandehretissr, ewhea
vgea i rexp ec @ einfc otneslud, h améadh ot of ocuWhggve $toi drimpr ov e
rvice of telemedicine.

me of t he ocnttoerrsvieenweids adgpes utl hat i ol evoul d hel p to
ewnmerss of heal tdi taaede vie.d tlleeggeanou !l d not be necessa
come to themdatgtiomnsf itomthe cities. Waiting tin
d be shortenedanwhikeénaevehegt Bamg tsmefThhica. f am
d i mprove the quad ity of health care service

(9 tohtee®dO )X hofcar e pr of es scoomsaulst antaincend itsh aa Weerl
moment, thode,i whorameadgoodg wil | &ndTWo n
widen thecosagégwiadchoaan gee s eiad tthhe alr e system
sluecgha laspraof f er, payment system should be ¢

.~ 0O OO0OO0OSO0O DY TSSO T dDFTOOWw!w

mOY T OsS~cwy WISXs~=2 50O

»
m
o
-O\I—IFPI—P
o ==
5O oo

= >

(ST
Uy T
Pl

Sy
e

T
o

ur xXperts tsheawdhcte stf mamtngto®Ilde sol uti ons.erVheywyst ho
uld create a bridge between isol at ed ipsrtosf ewsosrikoinr
in, for reixvwerpdiet,y uhospitals. Telemedicine is an ir
drmmiand pr of essicorneaaltecissvol 8t hgnpobsibilities every)
way of providing specialized care i nt sapgarresee ltyh apto pt
services could solve brainTdeabbhhandefgpdfeddsidohdt
solution or not.

(¢}
o

One ewmartrt haedmentoring also sagdicesmpbiysatia@nm
it may be a solution if the technique itse-lweel | est
mentori ngp,osbhab ote !l tihfevaitdoera ori ti sed in the daily c
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{ dzY' Y| NE

I n general ,halld tchoeu nd it eitc u | & md d-hoennt ocdd mgbe a
solution. Lithuania evenhepaletshunceasr ea thh rgohuegh qtueall e ne
all countries ment s o0a0ktdiarped ss d&Vvivireg asgpred ttshe creat i
i solated professionals in rural primary <care, the
|l i keethsesary | T infrastructure and the acceptance
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35, Spread obnsel eati eare ndod ithgl e

According to the |l iter-gbutngt eresvu lawatktethoenns oati mg of
proj ercdtsthiefsf er ent i n the setvetne ctowlmptradijieesmnt sT leeries tadrt
participating countries. I n Belameslicthhdoseomsalj ¢at
Chernobyl injured areas as well as telemedicine i
t her e hatveet ebneseun pgpracdtjieoent s, but they are noetlein prac
ment oird nggel i vered-babedughabanivealb progran elael | ed Sv
consulitsativgpoghe e ad ednecht oirds ngarri ed out on a daily beé
educaandncoronary angiography. Germany is not that
asta&tensulwaundnmanagemerte,t eans uwse |dteitavgereansteb a 0 a t

physicians ca&md ea feadcni psylebneanitooirs nlgo t opi ¢ i n C
yet . Lat vtieat einss ud stimntgihoen Bl TNET and in telemedicine
Lithuania has |l imited projects in digital ophthal
reportedtehsanitsatdar ri ed out between heabPtTthepr of e s
content of this chapter include on the ongohagd t

projects as wbibk asefhhe exmenmttdrsi wgcsdanmsdudtdadne t el e

351.The ex xeretr'iene ec om &l tteettneomt @emri ngel e

I n this chapter an overview -o06ng¢ihlet & X ipeennttaow di edge ld &s
provided.

St I NHz&

All the working places of the telxeree tar e rceo nmuwti erp e
technolwhgicéhs are used i nanhdeitrtedrrmgatn.i zati ons,

Five of the experts hadc pregwslotnatli e pear teinciep dtni dre.
per sonal experience in distance | earning.

9ad2yAl

ThEstoni an experatws dda ndg enxopt & rhiaevnec e s i nc otnhseu Ifbiaet!lido no,f
altlemf thhaedn had some sort of encounter. None of the

t eement oring.

Consi dertiheex ptemats di d motnstuhitrak i ofnc o8 gl tast ivom,e obu
eemai freferr al |l etter and consultations via telepho
the usageomdulttedtei on. Valdemngubbhhpnaebbanand-mans via

38 PrimCarelT (2012, p. 77)
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half of the intervi eawmede sf ehwa d fh & ch epre rwearealilnw,0l ved
di fferent projects. I n everyday -ovomKu Intcardi wxdfi, ntghfe
vi dremetings for exe.mple using Skyp

Being a radiol &E®SiEt) thme e xwreiptiteeg(n test results for
Two of the experts werlel Nooftchj @ entv oil v ed0 00 ,t hwh enre jBo i
conferencemsedincdi neelcconsul tationsl yoo&cpbarseobeKwee
(i sland of SaadVemaan ahe TFTamteu gSEj49gcthacnal sxpevit n
t eetensul thanpd fomEsS&E3)( said that it was fantastic, b
| ot of enthusi asm.

ExXp&StE9 has not par-comrcs platt 2tdi o ms tleéresel f, but she
consultations take place between the residents of
Estonia Medical Centre. Accordingiditbehentiewnwesybdod
doctors and the state.

I n conclusion all the experts kowsuHhadtdomme iqnoritt ' of
not onicynsiudd@mnieomr oot he intervieweememhtaasr hmag. exp
CAYfl YR

Five of the intervieaeens hllaadatdeexpeenrtioanTneme i eexperi en
mentioned ar et e-then d wlktl antwitchrgt he trade uni otni,mNort h
Subst’iotpptoeg ¢ ureitteyn stud (t\aitvn@mt ori ng experi ment with t
experiments in the Lakeuden Potku project and in
Region of etVamasaldxpearoinments in the KONSU project i
t el econf enrdenchiengd,i reect el ectronic consultation sur
Hospital i n9®Wantaa in the

Most of the experiences consisted of experiments
mentioned that technol ogewahmpd epadvecdiibred mica ms/.i tH @rs
KONSU project in 2002 ended because the technical
key demaerdentnoanthggt ensulitsattilben ease of wuse of the

DSNXYI y&

Four ofphyeiicii&inchbbeyahadady ohearde dtneslod medi dinne
proj(EGERsS9, E11, EWwe,ofRllBrheeaady have eebeme@E&®enai t h
E13Q0ne ophydiewammsol awiddemn comrf ehbentiweeinsiltehreds and i ¢
(GERE13Whil e donotwber abl e exp eg @ltema&rag hat hMaraiimd nige
submi ¢ i o mo[f esrictiase s steol dihlei t ar YGEHB 8 Ppwb a bitrhteerr vh eewes e s
beenmvol viedde vienn opment ofgr dje@rconeadld@PBERELI]L) t he ot her
oneonceanrmrinmeg gendhySBd as(G& BEKL 2) Howeovtehr ,prbojrectt s wer e
i mpl ement ed onha Ipayrogeafcdvaail mht etr vi e w hpeayr thnaewres hseaayr d
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i nclapdea o watheadrhtyt hm dfmaoAkdxidstbet evdddriteertemmedi ci ne
solutions i.mwbgsdmiambpaveado conttaeltemedihc(GbBR so f
E8, Hh®Eyot h emphheweesenr exdimdabibl!| ewigaepthacknees amlda c e
onef tahlessmdertl hatsmen ti me tdo tta arlel esewepeadessidr r evi ew
(GERE10)

Among the reprlese8tiiod swieg of heald halclaha®ee aasltricgaudy o
heartdelodmedi ci.Alews ®# (Nfciema shtkbyy d ot e@telrgant et h e, t phetyi ent
have elxepseg i enciet innncdhclieexgper i anthe devteelloepmeednitc ionfe s o
by heir i.T&wuist ii ¢ cognboyuep p @ s goenl e meidn cti meet é loe ma dif ol ogy
(GEREG6.Fi vesponrdeepeadrshtah einist i t utnivoonsveadr e n tolie devel opn
telemedi ci (G&ERslo,l uB2 ,0nEsBhe &d, idikESIf led earcth ® & p ptr haes

net wor Hbaogono 6Sc hH elssWE &iRN1, ) htee-h €y c h(GR REErdy) e-nent or i ng
(GERE3,) hper oviobipem (GERESand vdreil ememrn cjiienettshe audpati e
inpati e(GGERSE2nh loymme mbleas dnoatdbetdlnryv ol v etde li emmeadchiyci ne s o
yet but has aaldrvéhadiymit sen s u lstod tuitam ns iain cdSacna ni dniahgai sni ea
bettereltdpamone coas etr eayufodlel SSWogmegs econbedsntésai d,
had t d ol ed ramyis mleifcnaeu scto ymatwhkonoodssy mp at h,whioc abhlawsi m
facethinking "what does hept aVikd eadb oaud rPf! ' e(@EWRET i) rsg why

Al t oget heexpertths eere experienced wiatrht nteerV emaesd sesd n e,
tetensul.t &Steivem ientteawd eavler eady been involved in t
while six have heard of telemddésp oriiedtud othalvad nai
contact with tellkmehhicf nehem faom the group of th

[ FGOAL

Thenterviewed ewpebenhwseande GPe rcioennscud d aitn-noene taenrd ntge. |
Only four of twelve persons (etrwoe necxep eirnt st hainsd ftiweol c

One tdhhéexperts had sonle agxnpbésntiiecn oe ,i when he was wor
medi ci ne, buswhen wla® tiemchhnonlleogi es were RAesessthadvan:
exper mi hamsal expetr hetnaommtsaud t at i ons rione nrblbgdegnp | ogy a

One tcw@&Ps had different kind of experience. iWwhen t
Ripacity esnergieg&Eiyeagper i @rednent oring. I n situation
coulttdnecn diéei kmow how to act or therehwasontmet eadn
moreex perienced doocaltloaa gotnbednetryg einlcy service centr al
together tbeyheddorisdtedol uti on for each case.

I't should be mentioned that two more experts (alt
solutions) have faced these terms indirect-ly One
consul t at inoenn taonmdh ntbeg tethlee hasvbdenni htiel preparati ol
pl ansgawmar nmMderctuarlent s r allsaetl @d stod udtrhiemasr yi nheal t h car
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[ AGKdzl VAL

Heal th care proflkesesi odmapei imgmMmaaelse f-cehsubfatiedbre an
ment oring
T Consakti ons on the phone. |t is a very frequent
these consultations as infor mal
f Telconsultations with special equi pment . Projec
of ocular fundoadicBuUrgegittdobhsgal t mscarne riemgs tointsu
where phoofogpapibehtas fundusviaeod hteakkbar Thedus
sent tocKannwmlsere the working professional nam
conclusions andgscfibeseasaen] g.dningsnel todt ipan .i el
saved and they do nroegmmteegd onhs toméher amt y.

Pati'eonhsul timsg Wkemeée npdti ents can’'spay nasmnud tragdd «
Cardi omefipiat oresit s dhawiec ssnawhi ch regi ster heart
or a patient, signed in the system, &c &g asteee , W
was di 9t LT W.eH

1T Common data base between 'sondki fhfeearl @ mt cdhe ea i tnsen

f Telconsultations for sktiheekalnt ésatiatken Angi ¢ther q
t ot hdeorc tfoorrs atao.moul

f Consultation through a server, when one can gi

T Sending radiological pictures.

1

1

data, | aborat®¥rgyfpindi mges aade placed and serv
made in this data base. Data is reachable for
way possibilities to consult each other are gi
{6SRSY
Si x eX@marin® experience, three had some experience

examphetder matywywhhep GPs send questions along with
and der maitnoasgceosp t 0 a Der mabobobt eineé mteo wmh dag | e

ment osSkismee t o nadaeoptaesthecdchi cal consultations with tFh
der mat ol ogy and o0.t0dlhegy dapgawdtdmesrdiesd/reccees - pl an car «
meetings, conferences, physiothkeirdadpgaoankdecpasiuént
by an el ectroni c s teextphroesscsoepdeats hQabep leeexipeemrde wi t h t e«
devel opment, suppor tt esbred vda cmisni stration of

{ dzY Y| NB

Summing up ftrhemrtelsel ltlhiet dridterraee,ueal edvi bwt some co
further and some aren't theaetehau]adatbaihoeartnag rnigneg h e
This can be seen in the experience of the experts
experience i ng,ditshteanEts tloenaranienxperfconamueée twitdolny u e
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emadidnsul tat-ieheraad ketters. Finnish expertrelseare
ment oanthggt ensulitmtdainl y practice alreatdyianfduffex
are experiencnedulitna timeolme omri e, ewhi l e i n Germany on
tetensultation and seven have been involved in th
Lithuania the experits wWersy rdibweertseqn sfiuiil e hatt el oenf

mentoriwhg | e in Sweden the experience is mostly wi

** o
* *
* *
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Tab%©®verview on expert ébemrxuyplétrehranc®’t wintgh
. §f INHza 9AaG2YAL CAYyfl YR DSNXYLI ye
& fitt GKS 62N ﬂ?éG%YAA)fV§I\§LJSNJ]§ﬂ?\\\@SAZ'F’MﬂWKMS Ay G4m0 KNBS SELISN
= GKS SHNBSNI § SELISNASYOSa iy (| SELISNABYEESy adzd (| SELISNA Sy OSH
F SldA LIISR oA O2yadA G GAz2y ' yiREY Sy (12 NA y 3 0S8t SYSRAOA Yy
‘?% 02 YLz SNE |t 6iyF G(KSY KIR KIfKS SELISNASYyOSa |f2yS LI KNIay Sobe
Qg |TGKSNBE I NB (¢ SyO2dzy iSN® b2yS | F2€{f AEHOPFHdABGBE 1 SOBy adzf (1
o GSOKy2t23A 9 KI RLENRASYy OSaSyairi 1 KS (N} RS dzyA2y|18OSy Ayl SN
@ dzd S R KB WD M SOByY a dzA 10 MARK y 3| ddzy VIENY S adbalA| 688y Ayd2t ¢
3 2NBFYATFGAZ SARSRyadA BVEARE 1§ 2 LILI2 NI depOEFadzR G| 1St SYSRAOA Y
Yy O[MTMEKS SELISNI NBFSNNIt fSGGSNI | 6+A0F0E YSYGd2NR RSGSE 2LIYSy
& F6a2fdziSte | (St SLIK2ySs Ftf 2| GKS 1t/ O2WASYBYTAAE KI 95 K¢
S | RS@St2LIvSy(] SELISNASYOS sAti&K | Ay GKS [F1SdRSyY 65t SYSRAOAY
jg LINEY23dS (KJ O2yaddA GFiaAz2y Ay GKS 2N}t YR y2d dz&asSR Al
g 2F ON}AY RNIRYyBAEGK -GRAYRSS2t G GA adz2NBASNE LINRP2SO0l|fis2 LISNE2Y A
» | LINRFTSAANARY O2yadd - VRARY AKIGR| I  @SESy adAf (F GA| KER Fye 02y
s | YSRAOIT &L Ay(dSNDARSKISFa LBSINE SELISNRAYSYda Ay | (St SYSRAOAY
o |mtt GKS SEL] SELISNASYOS AY wnnwI SELISNA
2 y50Saat NE {MdAadS + ¥S6 27 (| USE SO2YyTFSNBEYOAY
ALl RA&GIyOS 9 salK (GKS LAfz0Ga | STSOUNRBYAO O2ya
o . St NHza W SOSNBRFE g2N) | &LSOALE KSKEGK
fn SELISNIA K KIFIR daSRyBMRESR GA | 2aLA UL T A vhagh vy
SELISNASYOS | SEOt #RR$ISGAYy I 1
tSENyAy3 dzaAy3 {1@&Ll)s
[+ G0BA [ AGKEAZ yAL {6SRSY
MYyGSNIBASESRAYN SIHfGK OFNB LINPFTSA&|T8AE SELISNI& KIR y2 SH
I NBy GSNE SE LIS SELJSNJ\SYO Sasy M KNBS KIFR &a2YS SELISNR
i50ByadA G A2 o/ 2ytaide GA2ya 2y GKS |[fKS 2ySa sAGK SELIS MRS
YSyidzNAay3 0¢SO8yBlAZYya 6AGK al RSNXIG25802LIA 6KSy Dt &
F28MN) 665t O3S L o¢cSO8SgmilrGA2ya F2NI { gAGK YI ONRaAO2LIAO LK2{
SELNIA GBYRKH o/ 2yadzgZ GFdA2y GKNBA] AYI 383 Yid2K 25938 via dlzt |
SELISNASYOS Ayl OFry 3IAQaGF TREJ Uz LIN] GSYSyi2NAy3 6KSy | Y$§
R dzii & O2y il OGU KAXSRADRSLIDZTY|
o{ SYRAYy3 NI RAZ fzzlj\() zAGK GKS 2NIK2LI SRAOZ
ot I i XB¥yididAt GAy3a GSNN 2i2f238 RSLI NESBPLATa
L GASyla SO6Freb@ | OrNBSGAyIas O2yFSNBYQ
OzyadAg GFtiAzy ® O2yadzs GFGAZ2ya o6& NEdzi
o/l-Nﬁxzvgw\uzNﬁ KSFNI o0& Iy StSOGNBYA
o/ 2YY2y RIGF ol $8fad]| KI & éEuSmxéyOé gAGK
OF NB A yad (RMIFIEEANSY (i | 2 dzZLILI2 NI | Yy R RMB WA DN
39 created by the author
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352.The exmpermt 'omn -cabm stud It eatt e-hoenn taonrdi n g

The exipreditvoipdiunalon ¢ oncceoerrsnulntga tti-edena taonrdi ntge lies t he ma
chapter.

Peputy Secretary Gener al on Health said that sh
scribed the problem pifl stmatthaetr i sl @amnidrsg aomd h dtew
ctforrosm t he North Est gnii aand dMetd iocna It @ egni ivienagr tfa mts tt
r the ,awbo9i arenvs the spot, is to describe the h
cthaking him/ her able to benedxXxaminreed meiaa i megan Inadcfi

. St I NHza
The most effective | T'dmi medretieanrseul t atilbasexpéest a
antdhient ernet .
Financial and organizational problems are consi de
i mpl ementati on.
All the experts (10 peopl emediadneti mn mPelraams. t o
Respondents noted that di spahabmethéar sipegiiad itshes m
gualification improvemertduaxmd iaosn.t he el ement of s
9ad2yAl
“i.t. is Ii ke one aspect of“BEHE3XMevel opment of medi
Four of the experts thought that ithiseiwmpoes aat
They thought it is a problem, when oneseentiltesi ast
woul d be beneficial and the usage wil/l be made av
of health care worRedsawi theneamesei mkBetmhere migh
because a | ot of resources were used to develop t
been used diff erEesnB2)y.s adnde telxiprekritnglt adsboaul &€sbeni a:
resear chetovwermary ,fi ndThits aopirmibéoe mwas shBESEd by c
E8, E9, E10). OESE®Oh| thbhghé¢xpthhesel @octorasskshould b
t hemsel ves, wthtelt o bwaoyr kn enegd, because thereldre a | c
rubbish as innovative devel opment s.
It was stressed by four experts that it is import
would be “#hgafgedst thing, that there is a group w
who is chmavi meedst wo[rdThhidse agirionugp whiatsh t o bring out
aspects, that. EBES)sdmvitia@athayy new services needs
beginning, manner of thought and professional int
enthusiasm is very important, especially to set p
through al one.

h

e

o}

o]

n

QO "o o -
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computer s
having the
oking -medth
of itshendmal
ed about th

efMamry tohe®bd gensi @lains tb ei
l'icopter fly out to the
pifajteabote, nkat Etseloeni a pri
oexpaeaat emegnti dbmasd ntoh &t t
project.

a

One exHpSEELI) (said, that medicine is r@alilsytal @®ommu
| t vtiisons ,sienply givdg eysoud ommrreg amp Eer ttemimwo r k
htee othetregpatdt she patients also benefit f
f doctors it is professi owlailgityo vimiodrees itnetleer e st
.t ation

t

ingchmeawl!| ogi es and problems that are involved
erts mentioned, t hat i mpl emercttetad ti otni mes h ae
, nobody waenttshet ! odoetaoyrsel.eu sTehdat si smwbyt ant |
, so that afterwards there would be as few

p
d
s
act-saowi tesecould help to incrdeassaaststtalabluath
ts umnmhlies sa oAtelctth e s ame anende, itth ama sp entesnan al co
tdan quite a nfeew fs ptehcei anlhistéireessc.s e®e s hat Estoni
that veryespadiftiess mi ghpet Wlé s aippetame allong- run and
i ces aviow !l s ébofeulv, especially for communicating
u
s
i
i
a
v

bject mentoring is not widely discussed in
ubject is more relevant i n otlhnerotcloauraltsrgeaeess
el ds supervi si 6 myreasr saland diyn ttah akte ds eanbsoeu tme n t
is not suitable somehow for wus to talk ab
e tohdingtsy emorbeB fHN)e Whi l e carrying
e a few of the experts thought abo
t is thought when one has graduate
e i s with mentoring, the comprehen
business it hat the ¢E&E6But tv dlase tios byeour
acknowd edtigilesti nd of value judgement is notapdesant
society.

¥ DT
—®

““ think that having that kind of person (mentor)
i f

l ets say, we think sol etsgo atbltoaunt dlhree 3 diynpt h aat glui
opportunity to conduwl tshwiutlid dentgreanlertad d yi tgauar ant e
mi ght be ensured centrally by the state, not the
acquaintance to whom t.fcfalilt ainsd faisrka ifoed afdrvd m et. h ¢
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Q

O VWS T ST OOM®MOSO®M®OOM® S I35

spital has b
obligation t
way that th

—
o=
(@)

[ b
', but to h
u

e
o] I
e het opESES8WO

ing the exper attenseowni ¢te
ors to remote areas, it was t
advice if onetnwadsepyesseseddb
raphically f dtre-faevrawyi sé 1 gd ®u lpd alxe ls
eEpleirgi nor mal wdtxd hhaseaa marmidcky
ows, that one does not know a | ot o things a
or, because then one wil!/l be al one. Even then
dency, but stil!l he/ she i s falaodnde otfh etfh&gtf niohset n
able to create a supporting system, that

to call, are you a young doctor or replac
ts (ltfd atlehxei ceomay )t.i ons have been created,

wookebetter, then it is certainly an i mp
three of the experts sardschbeaerly, habata
t pars dencdaswiyeruer gh @ owitlolr go t o wor k, bui
service Wbluldecestaonl yhhewp hnhmo t he

r toelevetrtydodyl, | edi &olei fy, then he will
ow, this will noESE appBut was hmewer an
e, t hese kind of services have not b
u
t

0O
T 0o

-~ o< Q

- @
O
S

TQIODT IS LVODTTSTO O
o jsb)
=

T 9T S5 D

<< ~0 oo

-~ T
o —
- <

() estions that al sabacalbesesiam® ntgh ¢ hme @

hat t he memstwer hgause sttoi dones neontd vtaht ee dme
ke presumption is that on baetolpl =i, deavsh oo farteh e
ed and who .HES(EE4 )X i Tnree toamde pgrholsl em was str
ESEA®e plos motuetd, t hat mentoring should not o
ney, cdmter imodg i m@an & wtno od s el otchewge services w
p n

t

o OST S Tht
0_1
~—

<§(‘D3""9JO DTV VLM LOYULK TOoOO<KQ trar
o

® =X O I35 S

< oo — &6

=y
D
=

bre#ametl byhe i s not motivated, then we ca
NoESEHEE Thesm opinion was also shared by

What are thetwpmr dewcmopitei ansnentor, havehteebefthbegh
experts. OQBSEAND)t hédmught that this should be rela
thing was proposedESbE2 tawod pE3)f,e swshoor sadded, that tl!
experienced, enthusiastic family doctors.

Generally the Estonian exper-¢d esnswelrtea twierdern taomd Intige) le el
only one exp8r tpedissoangarl d eyd-sacne pat ivce,r ye sbpiegcieal 'y i n t
Est o@aiSame tiht ngisl | hel p, for single things it is
solutions for the health care, doctors, doctor pa
those things, from [téBautts cel lnit $l oimso tavobir ilnigk ea rpeearls o n
i solatioBSEBYeed
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I b hient er vi ews probl ems r el asteerdv itcoe sf iwearnec Ilavhgs loo fal fit she
financing is what hinders the devel opment “of the
(ESE6) Ot her expydrhtas disd dnotecgd vy, reeher stehe bngg
attitude of the society towards health care worke
motivation of doctors to change things and make t

C AFWER

The interviewees tnmeehsetnityoattthegt @ hs ut adrad itoonol s of t he
health care. They were regarded as excellent tool
i sol &eimem.t oird nggn opportuactypyrsoi empewépher al area
Telconsulamtte-hvennt owiilnlg i ncrease as technology evol v
compensate for lack of time and geographic distan
that the technol odyunsctidosihog | andet wat t he conten
compared to technology. They should be devel oped

public may first have doubts about t IBSauth, but they
Ostrobothnia has long geographic distances, so it would be important to develop digital solutions
shortening distances.

On the other hand, two of the interviewees said that seeing a human is important; mere telephone

connection is not enough, and wired tele-mentoring does not replace face-to-face contacts.

Technical devices have lots of problems, and servers do not function as they should. If a large

number of professionals gather to have a teleconf

DSNXYI y&

The per sonocn tohpe niscangae saol t aeineenntaonrd ntgelies di ver se
GPs. Ondl yi spotsoittai ve about the usage and argues t he
directed to staff(Getthlew)i thenhhehhesli pi.afiT®@®hoaeeseryv
positive, but h@wve «aferttlhad m sdtosunbs ssl.tt & taitnoetnadomd ntge | e
should be made available in certain cases, where
ships, but should not ke eappdliigead (GBFRED.0alT hes@Rehwi t
interview partner, being posaffvai byt acoobtphysic
too fthatmhre sy dbdteem@G&RIE) Three interviewees have a n
towar dcon®dleon arecdhttoglieng. One of them fears that
rationalisations and should not be i mplemented wi
i nstitutions ¢ ecuolnds usltdargdneuns iom g ntge laemldi 5d ofpors e@hmy s i
for the(GEBELOOnAsSnot her aspect named in this context

per sonal contact between coll eagues that is so im
person via videahaelspmédGRHh thbaeti nmgucihn t he physi cal I«
emer gdecRE13) Accoradihng dt s cepdverayt lGPhgasi bl e shoul
don@ERES8) He st at ecorntoextpian ittme ' s caxoersiuldtteartaotni am
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t eement oriemgpraacthctalhe recommends to use them
Statutory Health I nsur-dotet Physi tbasav8&8chhebks
central townHolns tSecihn eeswe rgfGEMRO8y) and t hen

Of t he sietvuetni oinnNfsst representatives séoaxnduwlvteatpiosn tan
t eement o(GE RQ2 , E3, E4, E6h,eyET7,t aE8) for example that
the f(GERERanNnd siomset i tuti oresenr ulsces yssitna lhsae(@ B KE 6.)
One interviewee underlines that it is the idea of
known already, whichcossthtativeen taodBEafEgd.Pebeher
representative r¢ipesi tihae bhat shodé d o(GIEyVWEDH)e used

for
wbpe

since he states that in many cases a specialist o
Among all the experts,cohgul tadiemeonytaotird wagaldéd etr elpe s
However, the opinion among the institution's repr

Hal f of the GPs have a negative attitude towards
think abounsul ¢leéinvenntaonrdi ntgelien a positive manner.

[ FGOAL

I ntervi ewed diefrfseornesnthaopei ni ons on this-sepec. oOnl \
of twelve resposdpeppoast ecxpudcschardietenisuét ati-on an
ment oringgasdaawndr pofBitive thenfutumewtdhmpodnti Wi to
fone of the solutionAsl,seowpechsi adoepnethamyti®hes and
mentoring aoetveromegowdd t“hweera gsilod @mlod overtelsd i mat e
capabioltihtiised n-sttrdu neennitt abl e | ft oif i ddshielcave exsf. iimf or matt
both diirecdufolnismicdethlry and urfdemet andabl| etxhpaetr ti ta did
posidrilwe tbedit hdoc tiadrres mottiov autseed t hese technol ogi e
consul t at i-noenn taonrdicnage taerded s olyefet & hewf f i ari e a htyhged
physidoahatecoveeosdafs these technol oginako frmrotm rntereed rt
pur clsaosfe war entseucrheni calsotontdeseohechnol ogi es.

One of the esceppetritcsali sadvicesrtlyl t @1 ieemanst afidngehtbme i s
Kinddxafra ,buwhdiagnhot phédcd additi amdt oips otvardypdar t of
the whole sgsspmctdhea mytddérmrah" at the moment of
i mpl emenTthad i taame expeamnsettesabobt!l T project car:t
Ri a hospit dlasc.tioAfsd uenreci ng the project were mentio
f undasngwel | as the i'nevrod bvieldi tpy etha Bssd do .ntaH e

Four of twelve interviewed dapervopiodoomhesnsn that {t
they ndvanyhexperienaeonrsaid dradii forp sttealnalngedermdot hey
have knoowl eidtig.e

Pag7wed411

" Baltic Sea Region
Programme 2007-2013

Part-financed by the European Union

(European Regional Development Fund

and European Neighbourhood and

Partnership Instrument)



Out put No 3.2
Report on expert inter PrimCarelT

[ AGKdzl VAL

No comment on this section from Lithuani a.

{ 6SRSY

Few experts had a clear opini-oar.viSmaere odultd ebre t hel
i mpl emented in every day routine.

{ dzY Y| NE

A positive at et énselanbeshvechss ogolngt i ons was express
Ger man, Bel arusi an, Swedi s h, Estoni an, Finnish an
futamehat stbewseeits for different partners in th
also for the patients, it was seen as a positive
the financing or the complicasedel hposkmmwhieé athiten e
professiAmadswerview of al/l answers can be seen in
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Tabl@verview on experctonss udptiantii-ooenn baonrdt etbétlseol ut i ons

. St HINHza 9AG2YAL CAYyflyYyR DSNYLI yeé
O K& 2aG STFIKSeE (K2dAKAG Al AaTvz2adfe (HKBEBYlH2NITY2y 3T | §
E AY YSRAOAY SY(KdeOA B&NR dzL) 2F R | yRSOSBy & dzft NBG A2 ¢ $ELJ$N£§Z
& |TylyOxlt (i SESNBAOSA 62dA R | FdzigaNBSRE GK OF NB | (SyRSyOe
2, 2NEHFYAT FG) GKS dzal 3S sAaff o0S|TKSe 6SNB NBIFNRS| 6§SOSyadz d
LY LINRPOofSya | 6KS R20O0G2NAZ 0 dzi T2NI SEAYAYAYiAYAR] | YR YISy (52
i O2yaARSNBH KSHEGK OFNB 62Nl S| LIN2FSaarz2ytt Aaz2fAa NIGKSN
@ SELISNI @2 |fld GKS abYS UAYS |[fiSYSyd2ANR il 2L |TUKS 2LAYA
* LINEOESYa J RAGAIGAATEFOGA2%dz] SYLRR SN F Ot 2NRamY GKS Ay&ada
3 AYLE SYSyiGl| 6SNB dzaSR G2 RSOS|1iS0ByadA yiIREXSy 2N NBLINBaSY
L YF26S G(GKAAa Y2ySe | Attt AyONBIasS | a| Y2NBAGLRGS
@ RATTSNBy (@ FyR GKS8 oAttt KS&§lY2y3a GK$§
&y fIKNBES 20KSN) SELISNIG 2F GAYS FyR 3823l €+ 2F
= LI GASyida taz2z oSy|[fiSOKy2t2R2dHASKRS | I ySIHEmnG
= ISELISNI a RBIHNR20K| Fdzy OdAa2yAy3a yR (d26F NRa
g Aad LINEFSaarAz2yltfe| akadd R 103k 1SRIK 02| 02y OS LI a
< g2N] Ay FHLKNBONRSK| (SOKy2f 238 fAAE 2F &8
o O2yadd G GAz2y 662 2F GKS AydaSN] NBLNBaSy
< 7402 dzl)t S 2F SELISNIZ aSSAy3 | Kdzyly Agq GKAYyl 02
= AYLE SYSyidlrdAaz2y Aa| (St SLK2yS 02yysSO( O2yadz Gt
3 LKFAaSE odzi AF GKI|FyR @BNBKG2MRSET y| 0 SYSy G2 NA
= y2o2Re slyda G2 O NBLX I OF I THSOSTRIYE @ LR2aAGAODS
MiKSNE ot Sya NBfIGSH RSOHAOSE KI @GS 204
iKSa & SNADSa sSNH AaSNBSNE R2 y2i0 T
[ GOBA I [ AlGKEZ yAL {6SHSY
ﬂéé@édfu 2F (St @S NB&LRYRSYy(GdThz O02YYSyio |[F6 SELISNIOf &F R
F'yR OKI N} O2 §FumA §& ( dvSBiyydi 2INK iy 3 RYS 27 G(KSY &
322R |yﬁe L2aAriArAdsS GKAy3 ASNIBAOSa Oz2dzx R
®YS 20KSNJ SELISNI | RR&a GKIQ AYLE SYSYGSR Ay
GKS R20G2NE | NB YaKyDt i B3RS & NR dBAY S
(i SOBy adzA G GNByal 2INK R 3G $INE  RA
AdZFFAOASY Gt @ INJ\L] yaISRI GKS
ikSasS (SOKyz2ft EIASa FTNRY G(GKS
SyadaNB G(§SOKyA O2A0ySRaAdii A 2 v
353.The expert's visimoansiumttah envenr taaardiorit ge
I n this chapter the expe€oh'ssal ¥iag i-memstadnrni rtde éaerf @ efd rde
This topic was chosen to include the expert's ide
St I NHza

Ei gphetr sons noted posidlicaoer saitl ttAdttl u diehst. oenxapredrst st f ound
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devel omerntedrei ng in Belarus (ten persons). The expe
i mpl ement asmenhoofingel e Belarus the working places
moder-eqilipTlment (ei ght persons) and | egislative base
(eight persons) and the qualification of the teact

The majority of the experts poitntoentsh euctoent shualtt athiea
usage i n msewaletnh peres o) nknd htahey he main reasons f
techhaodl filnyanci al

The majority opetbvenskppoinst édiaut that there wer

docttoe-iBent oring. The main ones are connected with
the required equipment. Besides, they mentioned t
obligatory personal examination of the patient.

The results of t Hientcarviiew oDhdwedkptelrdts it s i mpo
scale i mplementation of I T into healthcare to hayv
professional i s o lcaotnisoun tparto koleeemsa.n dTgetlaet e consi der ed
most perspecti vemeddiirce cntei odnesv ed fo ptneelnet i n Bel ar us. E
were certain restrietciadres diemped dipangkint h od| affejee maj o
the experts pdiomrsteed eocsutr itchatons were connected wit
technical equi pmeartkiofg tphleades tiom st he regi ons.

G2y Al

ven experts had some kind ofcombelilt ad wo nvicoiudom ib
ccessffudt ume .t hBkeneauw 9 i thgl evas i ntroduced for the
ere are no great -mwd rsti ornisn ¢c,0 nrcastrahedrn gi ttth edtaest hj auts tk i
rvmicgeght be useful

pEISTE6 stressed thatmgdr tiasntcetrd atiind hyt evreertyhBalcoil ¢
a Regi onleldmocntsourlst.at i on services could be used ve
at most of the Estonian docwelrres as igédttleernte® do wmll
| laatbioorn bet ween Est oni @&nocla nadb oFiantiisohechoeutnit ére e swa s
pportietd, wabsutal so empha®icsd é dnt mdv evinlr ktf oarcde t o ac'l

Lo MM » 0y ©
5 DCOTD®X OIS D ax

cause free | abour movement should not be hinder
I t he od o rstmaX tl i slands theopesbtihteobewhbumeatfi be
experts, whereat they all/l brought different 1islan
service iexiew0OideagmfleyeS&Er3)( sai d that hian kémdopifni @
medi cine services could have been used already fo
ongoi ngontnellet ati ¢ mMigslbantdveinhnu and the North Estor
that in the future tthheayt hsaewevipcleanso toa heexrpansd ands
I n Estonia there is more and more talk about <crea
t he moment most of the family docpoascsti(ed@d®) The ev
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the chairworEasn onfi atnh Soci et yAofstFami lspeDast @ar s oil a1t
practices, that have merged sibmtamchnefliealetsh i e thre
and then it can be covered according td tdhetomneeéed,
service accordi ngOner qaf leeESdE2) taglak ad about a si mi
there could bsevibhbihgdberanceantofdi ces, where one can d
t emedi cine services.

One of t hed eax pwirstisorhat hat was not so much a consul
programme, that would inform the doct,or. off n some f
progressive environments is that, that you can ge
exame compared to another practice |ist, you are
that in that patient group t heirad larod mdries mEemnp lbe
automatically. The question i s hwhwe nmutchhi ndkoi nygo ul inkee
mentoring is a bit combin&®EW)th the theme of aud
When thinking about software, tHati bebptsisadppopéerst

weraesked for their opinion abewdude aitt kiisn dk nodwnrs,e rtv
that kind of deci s*4iosn wsouSgkpnhdorgte, f Ded dle oif ma gener al

wi de, the decision support would be of great help
cert aoirnlyywyufng doctors. The problem would be managi
regularly and the resource that EES®BMifaiwb,ul tdhate e
necessary it will be put to worlkci@Gne®nofsutplporexpge
basically be in the Estonian Shaded ytrodi rffiammg | yr @]
Svo&dhe representative of tEWMEREM) ns sédieyd ilnsdit oo csiuapl p ¢
project is on holdiat pehsepmecmeénte famamtthlmae it coul

The expemd sekabout Svoog and their opinion about t
doctdlow. secure is it, but why notESEVI0J)u nBEex&oEgr tf or um
thought that Svoog-pios na wver ywuddad ugptoaar,t ibrug it has
thoroughly. Later it could be “dfevtehiopeanyviomrommméretr
in my dream desktop, tthemelanwowl d tdafsdoEd 8 &) youus @ ric

I n condlowsi oo dwrougxhpertthsat devel oping thi-s envir.
mentoring service is a good idea, but at the mome
potential. The future vision of mentoring onfas al s

42 http://www.duodecim.fi/web/kotisivut/duodecim/-
[naytasivu/82899/87639/L%C3%A4%C3%A4k%C3%A4riseura%20Duodecim.html

43

http://inspirit.server.co.ee:8080/CAS/login?service=http%3A%2F%2Fwww.inspirit.ee%2Feps%2Fsvoog%?2
F%3Fa%3Dlogin
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the experts thought that mentoring would be neces

‘Ment oring could be necessary and compul sory. For
but still there are poor ourt,cobmets,t ey yarceo ud at nreese
make studying compulsory for them. Not a puni shme
changed, to get better. Because Ii.MES3(HmE0)e ndertthai rmle
i s importamahtiontiiovkdual casmestprIragetgul dubekpl |
Proceeding f m the results of the i-onaresuwliteanmsi drh,e

.
about-mdaretler i n

o]
g andmetiecgneesetel ees hawofe me @il aicree .i
With the small

er islands project tihe ifsuthwipe diug dbad

of these services will expand even further.

CAYyfl YR

The interviewees had itreitemnssiadmde-manrsti coomisn doé o evd
in the futur @eice nisadd tathe-fmenm teoalilingw e. g. for savi ng
expenses in the challenging situation of the muni

I n thet het @rien,tldr abcet i ve wal l s, wh i acdn ti anahne ne xtpoeurcth e c
consul.t a'thiien does not apply merely to health care
video conferencing technologi es, per sesai@mé cisanlalr ¥ pfh
patients with memoray pdiisartdernss, are usef ul in supp

Health care will be concentrated and run by bigger units in the future; there will be only local
services available in peripheral areas, such as school health care and child health clinics.
Information technologies will be utilized in health care services in peripheral areas in a few years.

So far, systems have not been sufficiently easy to use. To some extent, the quality of image and
sound has been insufficient. Usability is of paramount importance in all IT activities. Tele-mentoring
and tele-consultation are at the same time an opportunity and a challenge. They are a really great
opportunity but they require training and management in order that people know how to use them
in the right way.

Teleservices will help standardize practices of care, learn the operational environment, deepen

i nteracti on, appreciate others’ activities, save
possible to exploit them much more than at present. The aim in their use should be the higher

guality and impact of care, i.e. better care of the patient. It is about an aid and tool, which is used if
applicable to the needs of its user. So far, in their development, the focus may have been too much

on IT. Yet, IT is only a tool that should bend to match the needs of its user and of the content of the
activities in question.
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DSNXI y&

For one GP the integr adadrmxnulotfa tt Hmoennitaodrdh mides |bauii 4 dts e la
this GEORRLR2) ( Anmotehrevrii ewee underl-coepsulthati-be apést
mentoring as very ihmorruraanlt arodaust iaomds HovpHBd t hat
wi dermcGedE 1), while on the other hand another one
b & mplemented wherand sredaitgied8me The better conn
especially in rural areas and faster i nGEERE8@Et con
and is also mentioned by anotherirewbb wouédnetrete
the orthopaedic surgeGRBBE1L3n .t hAec croe xdti ntgo & poi tha Ins t(h e
connections, but the GP would wish for a better c
direct coGBRELBatiI nef vi ewee would support a syste
environments are integrated, such as patient dat a
specialists via tel emeGEEI1Ne .f Bludb®d peessc dadmdrtomi riedre
consultatiwhrersy sat eerh,ysi ci an could save travelling
the physician could instead treat more patients i
of pa(GEenl &) .

The visi onesn owl tteetl @oenn taonrdi niege Wweed ief fver ent among t he
representatives. One person for examples said tha
mind i f planning heal tBERE®RZNe Pmotiheiron nnewadawe e
unproblematic datbyg wi amofuer asgmer obl ems concernin
inter GEBE®S) .( A third partner wishes for more posit

(E7), which | eads into the same direction as the
centrrabdtyursed solution derived from al IGEtRh®) smal |
The hope another representative formulated was th

al ways be in the focus. I n his opa nsiyosnt enno tihsi nbgu iw oc
not wuseful and GBEBEt5s rAemdlhhreaesho(pe from one repre
somewhen -d dires uletl &@t-memt @i ngeleystem coul d be widene
as well. He points oluta tlhoatt nsocormee cpoamfi cernttasb [feeenot ¢
ni ght-codfsbketations coul d-thiumelsd ftohre tbhrei dpgaet iaetn tnsi gahn
hospital and GEE® 4) .s pTehcei asleivsetnst h( representati ve i ¢
consation -nenndt dreilreg wi |l l go GEFED) the daily routi ne
[ FG3AL

A quarttheee spfo nMemttisoned t he digdtpaest sest bi elvbder e t
tetensultati-manet andingee loef t heméipcd sasii &f ii teddh st uhkatt

colguewoul d be very i mportant for those thteal t h car
radi ol ogwh esreec tvoirs,u a l di agnostics mehaurar d mott iamalg ea
vey useful. Anotthlkat enpedssithrampe@Rliadi be differ el

So cdtldleelphone/ cloogest at goadvassoelnutiiboginedee out of tv
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respondent s. I't would be vesewehegl dfawyl iinf wthh ecrhe hwees
providers c¢oudahbdgesn soul tmotrheeierxperi encedi mpkar at bst
‘Skype pe conwad tradtioech as one of the easiest ways F
““el ephone/ clhogustati on

Two of twelve respoadratlist dataido wséaslid®tpwe wm. GPn t hi s
amlready existing cwansseunttiaotn evde aGP & hpdofosslr & xtalme | e .
possibility tot pe&iPr emt 9 utt ¢ hdeoyn samlgte s n need for adyv
out stihdeei'reoaPki ng ti me or on holidays.

Two ot her edpemnuts stuzlcle ssf uhealmph emfefnetreedd ep otshsei b i | |
respondetfitist-bB@aldt h) f obrreislélaisaumdeormjpart er harad.ware us
Some ot her r e sspmemdredrtt hceormpli f s omedayheaevael twh | | wherw e

data from any | aboratory, any data from roentgeno
out consultat-l@aborwadgiony Wattha, aanidt rwoewnltdpeibd tvoegryy d
would hmkepnwhbhute . .i.s sdvidrly'tdreivred opi ng

One expethanot edwoul gdc ébrearai & uicfc etstsese services col
skills and communication capabsl i Fome ambepgahé&eapod
about Il earning poshibluhbbthesl wvatesa@iddobuuhat it wou

usefuls icouG®E study videos and mater,wal shftboamycopoi
not aOhemgerdnso hvai si otnest aasbuol uttatt é-toenn toaati hagblkcause he
hanever faced these possibilities.

[ AGKdzl VAL

No comment on this section from Lithuania.

{ 6SRSY
Th8wedegspeaxtpsresbedf ol | swihgmeisowaul tanhi ohdebyl an
wit hphysi ci an, autossesmprésphynei aeplickti ons for
going hrough,apssywethldkhaessgappnwe technique to the hom

t r
developing a virtual examining rsemv sanhes ladh ot eh eur s e
routinely within the whole country within five ye

{ dzY Y NB

The visions differ among the different countries
countries are concerning tAr oasamgei ew dfel tetme ddicf
expert's visions can be seen in the table bel ow.
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Tabl¥Overview on expert' scovnissuilanast i-noeng taonddi ntgélseel st i ons

. St IINHza 9alzyAl CAYfLl YR DSNXYI y@
W |y AYS O2yiT0ArAaAizya AY|IKSHEGK OFNB gAftf 0SS O2MyGaSaINI A2y
35 GAGK GKS d (SOByadASEI dzyAlild Ay GKS ¥Fdzi dzNB GA L -Ok YIS A 2
; KAIK ljdzk f At S@marzya-|TiKSME f 68 2yt e t2()|f (SYSyiz2NAy3
Py O2YYdzyAOE{ YSyG2aNAy3 | LISNRLKSNIt I NBFasx adzOfTFAyRAYy3I a2f
- OKIyySta ANfikS 3IABSy | OKAfR KSFHEGK Of AyAOa AYGSNFFOS LI
= SYSNESyOe | YSRAOAYS AWF2NYEGA2Yy (SOKy2t23A(fodAt RAY3I |
3 0KS Y2ad Y KFE@S  LX L OFNB aSNIAAKSINIAY NS &) 0S06SSFyF SRB Y
E FT2NY 2F (8 Fdz2idNB 2F |(BtaSSNBAOSa gAatt KSd L2g OF NB LINROAR
S O2yadz GF ANqsA GilKS &aYHE €t SENY (KS 2LISNIGA2yLE 18802y R 2RAYA
9D |f4dz0OK F2NX§ AatlyRa LN AYGSNI OGA2ys alQILANBAAE O2yySOGAzy
,g O2yTSNBYO§ FdzlidzNB A& | I yR NBRdzOS Oz2aitao Ly Fa ¢Sttt I a
i LJzayaam-ta\f/E NBFEAGE | G2 SELX 2Ad GKSY Y dzO K RFEGEF GNYyat¥
<, O2yadAdiSNB| K2LISFdzf & |[KS FAY Ay GKSANI dzad &a|M2aiidiros SEI
< LRAYUSR 2d k8§48 aSNZ g AYLI O 2? OFNBs AdytSaa razftl i
» SELI yRNEBSM Aa lo2dzi Iy FAR FyR[Ffa2 yIYSR
o FLILX AOKFGES G2 NOKS ySS) GKS dzaiisas 2
o™ @FINE Ay GKSANI RS@St 2| O2y & dzkilSH (SA 2
< 0SSy G22 YdOK 2y L¢ Y Sy i 2ANR YUK S
: @Stz Le A& 2yfée + Gz2f
N ySRa 2F Arla daASNRFyRK
F OGAGAGASE Ay 1jdzS&aidaz
[+ GOBA L [AGKEZ yAL [{ 6SRSY
1220 fdi SRSLIK2 Y Sk-E2yENdGt (b2 O2YYSy|IK2YS O2yadZ GFidAz2ya o8& |
322 R &zt dzii A NS SY23Raiiiirg2y LIK&@&AOAL Y
NBalLRyRSy(a 2G2802L18 o6& BARS2t Ay
2y S SELISNI y2i08a GKI G fAYEFNI LK2yS | LILX AOFGA2Y 3
40SyIFINR2 AT (KSa$S as GKNRdZAK LJaeOK2(GKSNI LR
1ly26t SR3Sz alArtta Iy ME1AY3 (KSHKS OKIWRGHS 2
OF LI oAt AGASE I2WBAYRES N& 12y S SELISNIy3A & REGitda LOA S H
f2YS 20KSNJ NBalLl2yRSYydU M y2iKSNI SELISNAIS NUBM G & &l
Li2aaAioAt AlUASal OOHYNA LS NRdziAySte sgAlGKAY (GKS K3
i 62dz R 65 @SN ddziRS H
JARS23a FYR YFGSNALFT &
ASYAYIFINE 6KAOK (KSe@
2y SELKING y2 graazya |
O2yadA GWBNVERNRYEASE 065
YySOSNI T OSR (KSas LR
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36 Recommendati ons

The | iterature review r eveasleerdvitcheast htahvee rneoqtu ibreeemme
Bel ar us, Estonia and Latvi a. Only in Finland, Ger
as an easy integration, easy nusoageheorcltie caabi Ipirtoyc

named among ot hers. It was therefore decided to a
recommendati ons re€qgr disag-epbbé ué edieynoenn taothd htge ltehi s
chapter the expert'summaommeddati ons ar e

361.The expeommandons {day evamgyeonsut ehei
It ee-ment oring

St I NHz&

Experts think that for thmeefdichegnini Bipl amestahe
doctors must be equea @uiemmeni8 hp emmosdoenrsn) lalnd | egi sl at
l earning must be i mplemented (8 persons) and the
di stance | earning should be improved (5 persons).
9ad2yAl

The main thing that the experts stressed was wuser
services are provided. How are the consuldtoattihens

consultatiomwhatalke ngll ade,appl iocannec essh eaglied tuesre df arn da i
consatllbnke booking for an doctor's appointment.

“‘User comfort is very i mpodEtSaEn6ti ta nsdh couwlgda nd esfaitn iotne la
prilciest, it should even have éao(ES&E3t)ain time that i
CAYyfl YR

One of the interviewees said examples from other
them, the issue has been approached in a more sim
Most of the interviewees said t heTeleboosul@tionand ue and
tele-mentoring should be made known among the public. The option should be brought closer to
usersasatoo., The dgedrendliness of equipment and systems
are important. Technology g$hbaol dsbeemadghsi Bmpeeya
Sshould be equifppedi wni hgwelQui pment and connection
facilitleselopfabBDone of the respondents said). It

45 PrimCarelT (2012, p. 77)
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operati onalnldy proerltiaabbllee, whenever needed. Consequer
easy to turn on, it should not break up, and it s
practice.

It was al so mentioned that workstatiomseadaad, cahae
for speci al health care and soci al sSomdacree .s hTdwel
coordinate educational supply and the arrangement
there should be technichHe siuppwe tampae otphe meaad | aatbd
recogmnzedppropriate tool i s,ctoloepre rsad a ronh ébde t fweere nt h e
experts and health care profesasionmhen slhaonud wWa gdgee 9 |
cregwleen developing new applications, people ofte
should advancenki shbael dynbttekaggerate the import
One should find out what jisf altr ecapauyl idim ebicem gitoth @ m e wa iy
Al so attitudes should change. Between people, the
t e ¢ h n dJsessghould be invited to participate in planning.

Consultants should be reliabkétensaerbdmioaled,onand im
shoul d be cr eatTeldmdntoring andkteld-consultatian should be included in basic
education and practiced as early as that.

Old information system mosaics would require a new information system, designed to function as a
whole, because current solutions are no longer operable. Some years ago, a survey concerning
patient data systems was conducted among 4,000 doctors by the Finnish Medical Association. The
survey was published in the Laakarilehti magazine two years ago. Among other things, doctors
evaluated their patient data systems with school grades. The grade for the best system did not
reach 8, the average being about 7. Yet, patient data systems are strategic tools.

DSNXYI y&

The frzmed by two thaeatpahdemtes f ocuseus age floy islver @
the remuneration. The aspeadbtrsoanda nheads ebdy same tGRwviitnhc
i ndi catciecinvet oa rhei gh andurmst icf dptethiddon ttéhe mharce
physician/ nurasfrdemadsyal em t (G& Relals)i elrhe tprgoevtissi on ¢
practice (GxREDOR)ehe volunt dGEYFREPasS t WetliHpeadmroeni nst al | «
system of s@mE8Qual atgo named byappki &6P. f Dhet dame
recommentdltaati omany professional IGEFRE1 2) phat si shehbob
be organi sedGBREdANa r b iacvali |l @GERE13A)nd t he clarificat
l egal q(@GEFKES.)OnNS

Among t hentraetpirveesse t he situation is similar. Only ¢
namely the exist@B&E®, ofE¥amommodfertshe foll owi ng r ec:¢
evedygy usage was named by oneup eqgGBRREENttah e viear gd h
practice or clinicGBR3iph-enanhaWweéed(GERET)p@ernstt art wi
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many paGERE®) st he presentati on o(GEBegstth ep rvaocltuinctea reyx
parti c(GREBEEtS5iI))onhhe naming of financusli-oo@mgswelbtedteiro b ean!
t eement olGERHQS,) t he generation of user's opinions th
i mpl eme (GEERE6,)ont he i mpl emexwbatsiudn ad fr-noean tacdridentrge It @

provide t{(GERE4adsandes as the inclusi @GERK) practice p

The ideas of theepyr tdiwviepasret s Dwdrfer ent i de-as on h
consul tat inoenn taonrdi ntgelient o t he daily routine have be
Only s6siw&wfosi xteen aspects were named by more than
di verse the problems ar e sion uitmpolnesmesneteinn gf rtoem etnmeed ic
perspectives of wvari.ous institutions and GPs

[ FGOAL

The analysis of thhits r@useomideimavsbroiassiess and versatil
wasoone clearly domi nant rdeacyo nunseangeeaotoisaurt efaceri -oenvse rayn
mentorimwmdg. t wiev e 'sr ensepnot i doentetdv er vy itrhkenowhetdgaref

invoimddvidual s, explanatory wor k @nnde innefeodr ntaot i on
explna peopl e thedgée eoprearetf u ntist iaend,0and ame gbsea ef t h
are |l ot of health care providers who Gdarwanctonfoort a
change dnything

An equal number-tdfr eree sofo nedethtosei mportsance of need
technol ogical capabilities as well as their appli
the need of hi mcvaalev epd olva aletr s t o | earn both how to
actiwsd yt hese opdaoirltwunwdrik.s Omeald ute xipte r \t & iyr asdt el feyid n
aGP needs t ot emcchgrud Irceg il els . He needs & utcicrmes st @ndgy tiH

work resourceag eampecdufvfeilyi edmere ar e”Assnoadghe apdeyop | e
mentioned abobeam @&nsbhueathsraow s assi saant mpptagnt r ol
evedygy usageopnsul eaeimenrtdmd ,t dlsecippoeti ve and unde
work coll ect h@Rs cweormr keasveery signi fi canttecihsn oallosgoi etsh

One of the gr owihleagt piram!| kenasl t h c arpeo psuylsattditmweni s t he
reducti aveofagtehage ad fne@RS owespsd sas bl e sol ution, bec
ol der GPswamtn t o accept new technol ogies.

Two of all respondents thinkhebhbhtoslbdcesspulni mpi s
since it fuousl tdehgeicirract i on-ctoomsdaitlay imeenlteomd ntge lues ag e .
heal th projectt hsat algat wif a i imP h @tpedrritt asit @andetmd ti oans f ar a s
knotwhi s project -rad giocii me, valred ethtsdurte fadrirmem t amd ntgel e

Two mor e tdédoptghdts both the model of f i neaendc itnog baend t
clarifieds KWowlthepGRPt to thecornaulet atbicme s thamipred e |
and who wirleleptsalhd Itihey abotthet e vihppenbon whboheeede
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consul takiimd.ofTheriteria forwewlad umavent @ofbe odefuil r

One of the eppé€rhtes upeicothesdiet at i-mmanst an dntyghedra d
communication tool s shotuday nerte ,boea hagn tetnadi s ni mptosretl
under staades et nodf otnHegmuse t henmdewdal dp anyt hing
tel ecommuhications

Al so positive experiencei esam@t esn otr lewme cassisw et lylc d as
demonstrate GPsl uthiawnh ¢t heesal |y hel-dayhwelohrekn t heir
importance of feedbac&kl sfneomi cnétdeagulesr wadeé dweant :
feedback f r otmhictolilse aaruleys nwoa shti ex go fwitlilme mpr ove. But
t heiorsi ti ve sanpgergiadgomege @ ol t bagumnesmber of wusers wildl
automatically

A Lack of motivaeasalono amemnpisGiRend| asng bHagkusageverf
tetensul tat i-noenn taonrdiGriegg, b eamnsutni v iatt treedy’t cma ke t heir wor k

One of exmerstpecgdve recommendatiaccPs PpPoomi hibki ppin
practice could moti Vaygtekees hcarksewlttaastei-noena taonfidontge:| e

example, if "idmitllye womr&ctriecse de+#itex hanrod otgrn &isn @t eare i
GP coul d aswnelglheirt prorcaverdy gvwad dmdtei v &t)i ano frivark et hteh
pracfimoce expknsihkhiées owdsudb@&n necessary for GPs to wc
but they could sell their cherished practice, so
in |Iline for two years aftet’icesi dency to get his

[ AGKdzl VAL

Lithuamnilanh hcare proftdedesif othdpwds magmeshoul chake done
tetensulamd -toenhieor i ng a:common t ool

T Creation of |l egiti mate base.

T Contracts with health inserweance. fund, pay ment

T Creation of safe servers, where health cares p

data, get a consultation from ofOmnerdupgryofoend sincen

prof esg(iLoTHRI s

T Pil ot studi es, which pirocoveeadvantages of telen

T Supply of nbwsedmpeténol ogi es, internet access

1T Preparation of qualified professionals.

1T Update of information systems.

T Spreading i nfor-anans wint atbioawns t el e

T Creation of common data bases

T Redistribution ofr tticedeespll dmariiimogsti me f o

1 Moivati on of specialists and patients to foll ow
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{ 6SRSY

No explicitomnsiwer Swedi sh beuxtp eontes eiRpsée rgti hveeanh@ st | T
technicians to work “i.n the health care sector

{ dzY' Y | NE

It can be summarized that there is not one recomm
should be consi der ed -cwohnesnu li trept! i-evena habnrdn gtgetlseb € ut i ons
i mportant ones, named in seveoald equmnpmeas ,i nbleud

best practi ce heex anmmpleegs eaat 1§ doinntod t he creation proce
recommendations from the different countries can
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36.2.The exmpamti'on mn speci fic r esgeurivriecneesn t

Si ntclee | iterature review showed that the requirem
countiriwehti,s cshhaopitbeer expert' s opinion on specific |
services in gener al

St I NMza

To the 'epiperirons f or tmeneéfaft i eivenwstfu littmybtlé ons i nto doc
Belarus it is important to -sepecpawbsksngi phathbke m
equi pment, to develop and i mméemenheregul atory ba

The majority @foithte dexmudartt hat there areeleeertain |
consultations To thhkeeapdXxearntes t he main reasons for
technical and financi al

To the 'epiperirons for the effianept!| emphéemgntatieni o
i mpl ement regulatory bases on the forms of distan

doctsopesci al i st-saquwiipmenthe adMd to develop qualificat
di stance | earning issues.

9auzyal

There was not much talk about soercvift e rEmtud mieane n
interviews. This is modtheppebbabl ynbereaoste mbsten]j
the technic-akrgsidesof tele

The most | mpgaoretmemtt rtéhcpt two of the experts emphas

exXpeEBESG
has to b
meaning

§f thought that an extra application, extr
e
t h
person. So
he
bl

comfortabl e. He said that idbihlass fgho e,
e usage has t o beewisdeamntmfags tiadv | reqwadid K
f tswaral pa olbrieeught up BSER)N,0otwhles wexipe,r tt h
Ministry of w8oei dkevtad Dipeertsh s esaenadk dnt sloi
em could be solved then new projects co

moment t
that pro

It awveaked, ifdShgpeseduds meansperft ssefrovdicce .t Hrahte iet
and free of changegrhbhti oht beebdbsclk médeéi attei ceal t h
mass communication devices do not communicate wit
And al so Skype' watseclomisd alleouglbietdyngnough.

47 PrimCarelT (2012, p. 77)
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Fourt hoef expessedst hat as tloo @ eapsrmtgmeaymnheasd, rtalh diye r wo
call a familiar specialist by phone.

It was also considered i mportant that the system

provided, then it hag dondeamrdeiatr thapaid fiacr.,bena
nothing during consul t atDoocnt otrismec ooommudnoi ecsa tiet woiftfh he
anywawhen does an ordinary commum’"EZELON, beneameng
t
s
;

hat thermkelfe seacgrvidcoeshenhaagreed upon, on what grou
ervices are performed. 't was al so, memd i winleld ,t & khe
esponsiphaitliietht oangr eement and data protection.

I n condlhuwesinomst tihmpnogr ttahnatt t hese servisceag iwill luske
and that complicated |l ogging in and time consumin
solution as calling a familiar specialist by phon
CAYyf Il YR

One of the iantdernviadweses vi ces should be assigned a
and mentoring takes place crossing organizational

Moreover, most respondents noted that equipment should be made function well. Staff should be
trained to use it. It is not possible to learn at the same time as a device is already in operation.
Technical support should be on duty if equipment is needed 24 hours a day. Information security
problems should be tackled. Instead of facilitating things, information security has become
increasingly more difficult.

Health care organizations should allocate resources for the purchase of equipment of sufficiently
high quality and human resources. A report on the know-how and willingness of primary health
care regarding video and tele-consultation will be published next year. Someone should coordinate
video and tele-consultation activities at the health centre level.

Teleservices should be included in basic education and they should become part of updating
education. They willincreas i ngl'y be part of everyone’'s professi:
specialists for every locality. Still, they could be consulted through these methods.

National-level guidance should be strengthened for health care information systems in general,

which starts to be a hopeless task after the decentralization of power of decision at the beginning

of the 90's. The purchase of information systems
with them on its own. Government funding for the establishment and design of areal information

systems ended. It was followed by the start of the building of KANTA, the preparation of which has

got out of hand.
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DSNXYI ye&

Three of the six GPs underlsderevitcheati 9§ teld sy & mgsoerrt af
ceptable I(GBEROs tEdlddITEDB) ntervi ewees stated t ha
nancdeBMBe ,E9)n which respect one of them suggest
ould directly (GEaRY9.Y AArn ti e os @ ravhiocrer oe qouti hreerme@Rs wa
at saernwilee should only (BERES8St,arEtldd ei fi nitterivd emweed
med the aspect(GEIREL29 tvwoer kuisnagh i {GIEtRy1 )y dl apy me n

bstituthnah oht (B EBEdlela)s eismportant re§ervemests of

milar to the GPs, foursauttabofthbecedeywegndsoadeli
mport andr fGolelE 2, t E4 e.CB6h,erE7)mpor t a mta nreedq Wwiyr € nveon
sentatives included that the {GERREhcida®d of su
d not overstn(@GERIL) hAd s@P tphraatc ttihceeslr K(GEFO U, d b€
a provision of eg6BEE1t,r &Ebniwva bl passabcéeptabl e
dGERRAs aEMd a compatibilit yGBARER2 h wWEadsf smeonft iionnteedr
respondents each. The (PEREM))spooanf@EFRE®E st pr
ethuppuaght t (GERM4NlIisntg ywi t h an i mpl ementati on
(GEREtS&vbsenamed by one interview partner each
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lhianngd and usoerl Tf rliagyhnlebny f act was named by GPs as
esentatives all together by seven of the thir
t with four namings, two fromtIG#sfiamandiwog f o
ce f owel-bobwekdi ogy taBlehbhobpg@dwo representatives \
d data security, the good training opportuni
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[ FGOAL
Asked about specific r egearivieareesn tex reamtase irent pwrgeo ¢ sed ke
opi n, omlsi pheaeated in the table bel ow.

Tabl3 Requiremsetryi efesdt ddlge exper s from Latvi a

: : . . . Number
Opinion on specific regeivemests conc
respon
The system niuasstt parmodkvdddaeniyye of i nf or mat| 7
The symsutseem be esqaismplyeundandtdadmnmide y 6

The s ysshtoeunh d n dtoor engnovheset méhnaanod al i e&|3
pur c hmansde us e

The system most omixggwhiathe e o fb e tnweoer nmapt hi yog 3
al bet wepbkbnsician, apdypaciant and phar mac
healt hneareuHeahsh(kenEpkeicooaltdgal t h S

Physi muahshave access to ¢$bhehlbratse rcn ette |3
telecommunications)

Tetservsbedladdi | i taadtméd nd asitlrmbhyei woahkhs (|2
filltimegg nencessary ahac cmemttdtnigom eport s

There masdi fofeeappt 0 attheedtnoeprdaf @9 s ie d @t dole § 2
their 9gpgeai eixtaymglué j at ft dremw onfver sat iamd
Vi sumdgendpmgcessing for radiologists)

The synmsutseemdeur e apmrdotdeasttatonbe provi ded|?2

There shoul debeodeWwlhdém® tds pneacriea laivsatisl abl|2
consulitname dinat el vy

Moti vataadadi taina@nédlort oaideenagues shoul [
respectinmitlediamiivtifireeyl @atoest technol ogd

The sysshtoeunth d fdacil lynm watrdoaddietait@enal dut|1
Consubteanlgshei war kyageired

There must hegwal atpiemofss toae s pognrsei abt| nee néto rif 1
physicigdneslli®ibncea physieeidantwhe consul

Has no opinion 1

,ul d
nol
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[ AGKdzl VAL

No comment on thishwewcgitaon from

{ 6SRSY

| mportant for all experts was t o imawe ctlhenitcealle wsoe
pl anned as one part in the daily schedule and eas
t he useseorfvitcedsechharkearasas i t ,bsehcoauulsde hoafv et he i ncitem
and that it should be a gener al responsibility to
{ dzY Y| NE

Gener al : it can beesummeds g ulikatde aantde kresmossyt t o u

|
countrie
factor f
staff an
found i n

r -sreurnwnii cneg. aOtthedre requi rements were seen i
in the f-sranciBy Asswehl hbstavbh the re
the following table.

y
s aspects such as a good integration into
0
d
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. St IINHza 9alz2yAl CAYfl YR DSNXYI ye@
%“Q 2N GKS STIMMZASBRYTF2NIL (Ty2ai NisaLazyﬁeéyrzjaw@zﬂl-ﬂ‘saéNﬁAéé akK
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4.DI scuSsSSi on

Al together, the findings from the expert intervie
facts on the usage, experiencee-tads s luacradess ceh u | i mp
ment oirn ntghe count-ac¢tesbrtai modndi®emadnd spriafteaoon i n r
the Baltic Sea Regi on.

Definition oandbrparionf edsrsaiionn a l I sol ati on

According t
knowl edge e
appealing a
trained st a

o0 the experts fhboam malsdraanieinserd oco u mter il ®s
ither through migration of the well ed
reas than the rur al areas, to other oc
ff t o stihtey )p rhiovsaptiet adr s(euwntiovre

The tperohessi onawas ssoden iboyn t he experts from all
phenomenon of the isolated physician, who has p
health professionals. Al tbooghiesomamedpehts i8
existent it was still seen by most experts a re
good quality of primary health care in the remo

—~ — Q0 =
OO Tmow

Factors | eading t o parnodf ebsitgaiaonma l i sol ati

E x
f a
Wi

t sickoruonm r i sgeveat dof hat the Beawnhpeasoenadbdi kgr
r leading to pr diddgbkearcmat efr s 9t atbfoweergamphtei
motivation, persond&depegndant i andetshe waatck ng
knowlyed dhe. eQmper d$ dintf 6 mmB @ It dTidhues tsteico nfda d taacnt .o |
ing to professional i solatiohievdant wihees ment i o
ngement odr d& hey fitearh,t hnot having an appropriat
gementThies stuheisr.d f actor that wasf oemuwhiterse dvalsy t
raphicdalhiissolnat uadme,s wor king in theamdral area
tiicauecruiting stBkpetobobGopamt aresassaind meh gt tthier
pifsctainfeacalor | eadi ng t oapr wlehee snieoxnta | ma ssto | nae n tc
r leading towpref tspabbamé|poklavgdw | ack of |
i fficulties to go t ovatereaitn iomgeigi. mBbaasede If e tfhaect
ng to professional isolationt whvaeradgwacle oenk T
arckst he need for diverse experience. Al so t he
ornevdbobwntries, namely that it is hard to attr
youngsters have difficulties creating a networKk.
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There were ddmd fweatepreduht cye Fonl gxexmpértamédom B
as a factor not having the opportunity to go to t
onewho mentioned trust between doct oSrosciaendy nodt Ebseti
Family Doctors as factors | eading to profess, onal
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whpoi ntedagiunhgtoafe the staff. Lithuanian experts s
search fromdacidlitt hamd tdahaG® to know a | ot. Exper
the omwhoomenti oned social factors as the reason
There are quite a few similarities betweehfehenta
countries for example the personality of a health
system, geographic8uti sbkhkasibanederd faméors that a
When comparing the fact ®rod alte adiprodh ate dfey @t bseseapae
and thdtoumalr e n the thermrrtahay earevimm@aticy at h@r odme:n

arrangement of hseal abkcafetegbhemogy, geographica
opportunvyowkl odéea socaladc K aacft otrisme.n d

Thexpeert interviews inedihfaftert dmtc n@oswntfoireba ahowdr
financi al probl emst hedail ar ymaiTmli g heaen per walstheame d
seveaunt rtihees pirmj ect . Low remuneration of | abour o

stressadalegiterat uUAneo nrge vtiheew. mah at faxp @mrisesrtenampdor
attitude of the society towards healthryacar ewvor ke

Expertbidewmt ries named that &xpaerftdottomnomtorn elsr sia
t hatery i mportant reason for doctors moving from
and means for the f amibleyt.t elrn jtohbe ocpiptoyr ttuhneirtei easr f or
education possibilities for the children. Linving
| iffoor exampl e hobbies and cultural explehd ema&me c 0L

resons were also already’'lniatneerda tiunr ésreovweerisatli ecwsumtt rrii e
expemetnst i ohatd f or a,whoou nhga sd ojcutsotr f i ni s hiet hi s medi
sometimes scary to go anteWweciask oi maolaokm al reasitd ddasm/ae wh
anybody to ask adviisdecfkr wrh. | Rlagmitnlgeraemd communi c a
reduces opportunities fomeprhfofceenitomalgahneéezalt o pme o

S pecisalwogtk, | ong dwosrokrigmgnitzcewdr s ,nfrastréucngreoaddt
i n some warmrieaimointgy some of t hedeostchréigheidast ono$ t het
experts in different counttrhiecesernat u@rel yeevepeaevi esvsf
two countries named professional i solation as a p
Ef f eccfib sai n adrdaipmr of essi onal i sol ati on

According to the expert interviews in dieffesafént c
brain ader aihre i ncrease of di ssatt eswaltchta ohne aal ntdh cnaergea t
by the people, the decrease of PHC &ahd dpeceabeze
guality (at | eastenitrertealr maref amald tinnensgt apkreosc eisns twhhe
a big role imniaetaill e mt caaffetpy)of essi onals [ ack of ¢
There are al sostloonder cdiostesancaeloct or and | onger wa
wi || not be possible to produce services of pri ma
concerns all the professional groupsochl hsaltvhcea
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d. Reduced access prolongs oal ¢ i sig@r i anees fsopr olelc
refer patients to specialists because there is
eas causing probl egnusalfiotry Pese dtboa cgke.t hi gh

one of tclhheingagnvye nstthuadt di r ec tsloyn o dcrec eerftfreactte of br @
ral to babeenacamasi ed out, but genenabfcohgebhea
re wor kbeeresn hdeevsed rtilbee danad laire as foll owd:aboLoss o
ort ddleeahnt h c aded esée otrann,i on of work conditions t
doctors might bring aboutthée heegi gmnatl ihdeiraflitehr ¢ he
services increase and t he aalcaecsks iobfi Ipihtyys iocfi anm
areas bringbkoadedskyoWwobkjngavwveg t oo much
g support of colleaguegpecwhitlg tanybangemap
figual il aygeé i issk owinghdias ihlzelad y btteomrge ve t he s
y of ~care witsh abé st nhradod thismme gdafregedrasrvadarn € | ng
ease of isolation.

e
n
o}
t
in
e facts from the |iterature reviewdawdar¢éhe o
indi ladkrheame kind in every country.
d
t
t
[

ing to thetegpejectntevnnamediebepmosessi on
siame decrease of quality i n Dwea |Ittaf grsasrieo nsaelr
ion quality of medical care primarily in pa
and mi st akesmanyayr eidnuccree aksneo.wlletd gael ssomong t he
se heavy work | oads can enhance the feeling
be exwermkdrve wiot h | ess competence that al so
encfess ©ifompal i solation are seen in the quali"
ces.

-

[ i sol ati on, prof
reasat pamfi éesarod
osite way. Prof
n ization wil/|l be
n can al di ssatisfactio

D
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t
e
0

s a

ing to th ure revie al hoes smaoif n qeufafl & c

waitthrengkt ome-beadgdobgerwork modhhaespgnsbbi

g support of colleagues. The main effect of

re | iter dthex e rtetypbrico.ect countries have repol

y of heal taH soma rhes asveyr wiocr ks | eoradd .

r
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Solutions-acoumigebdrain drain and profess

Looki pgssasbl ettiloants coul d-ahcetl pprcaounn tderrai n and prof e

seven countries i tt hies vaieeewst ie hfp¢ rtehetrheo uvagche e 0 d amo n

Al l comemntriieessednepotst beeasionlcurteiaosnes i n funding dir
health care, health care in gener al angaffor ameadi c
empl oyment eppadduni ohal support particularly 1in

and stability of the health care system is descri
care system could ensure better wor kiisngsemonndasti on
relevant factor in Estoni a, Finland, Lithuania an
botpphsychol ogi cal and physical working environment
For Bel praud iictulias | y i mtplsgotca mtl tpa oitrecsrid absne bt doat ¢
guarantees and arrangement of asotuahdbpoi egpmens

Sweden e mpthhaasti zcchanges made in social structures

I n Estonia some contchelieulsdch el s @lradiabgetas nc odurnati enr a
described. For exampateisoyns hemps b o ikt dtmboannesym psrhbovueldd &
directed into developing the schools that are sit
widt Aynyndrease in rural area population or at | eas!H
a solution not only in Estonia, but altle i marmialive
ofmedi cal staff seemesdi Eotidae aandt WGaelr mpnmeg st i on

0

f

l ncreasing th
L

e pr éptriod e safi otnh e sphmeqitdiomred as a ve
Bel arus and atvi a, but alns ocGessemamyo m tegpmutt ad o lowmt ir & 13
counacetri ng brain dr aihlai hicuSahtasefd&stbanhangdat v
of soci edtyowaatrtd ssiudsoed tnarlavidretde garsa | part of the possi
The role of soci al cr iptairctiiscnu |ltaorw ayr dsst rpehsysseidc iiann sk sit
Germany amnal #ed odtihskee eati on of centrali asdospeci al't
solution in rural areas for decreasi nd ildetev ineo vaemte n
Sweden menctoinosnu lttealtei ons as a possible solution.
Al so couwntfriyc ssppd uti ons were mentioned. For exampl
doctors conditions to administer their direct fun
and atassmai ated diohbaofghyst bhahphgsicasehd save the
ti me and avoi d tolwe rfl poeaildeha Ofa lehiiemagl t nr aht areas i ng
physicians to work within is seen as a good sol ut
increasing Iinteraothi amearsckcenommumrai satliuti on as wel
transf or mat i-boans & & oimftode iucsleitde natm shgh gycdrevel opment of
model s. Training ,whoost hplpyiteiferssiimafes heal th care
Systensewans iamporsttaenpt Est oni a.
I n the previous PrimCar eltTheoruet paurte into wsatsu dfi oeusn di no uf
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Estonia, Germany, batyvdeeaunndt Lii ¢ s amhapr bpeas on
effectscohaul t at-eeomt @i nelleaasc toinn g olurngier dr ai n anc
i sol atifomdmna@neshpent oirti ngas r e p oarrtreadn gtemeetn tt heena bl es
wards totdaéeép wpt h rtelbsee arecvhe sotut comes and treat ment
Sweden omeufo eistiat revehbed ahateffects on maintai
competence, educational effetéer avbdtgomevicpgwdi r cmad
tetensulamd Fenhieor i ng have not been used for count
and brain dr aser wirceddhelsaeveae etbodats mamempotstsabghti ty for
professional i solation and brain edenai ®@ded héii sfore
current report ecxopnesrutl tvanie mosno/otienlgee b 8 c a usgaddktuitngn f o
brain drain and professional i solation was set ou
Concerning amieniecame€min'sa | taatdiedne nt ot ion @ cant elbr ai n

drain and pr of elsesinomsatl aptossisltaitviedr hikse w t ec honamegi es

fr ®&mweden, Finland, Germa@Ggr madylLili hafanddnewxlpteattiso
and -mehtoring as goomi sl untaiomsdrcainteandi phef essi
expert ewigin &4 atthe only alotl ho hgvineermreant hoeedli 8bohe

hi
Di
a

ndering fact-oossumiosd ahbk atviemes i orn laTmo i lgbeasr er vi eerr asl .
fferemweopi ek pnexpdrdtdmyt aNdme of t hem nsseud ttaglieon
direct solution thooweowenrt ealalc tt hber ae xnp edrrtasi nhhad a |

t eemedi cine services aende trhegs udurheosughdultcdhaheltgh decr «
increase the assuredness and quality -obnsesatéathnon
are described as a hroswilbsefinly tool mpirtolve the qua
servicpeesr.ts Efxrom Sweden -p®i nit eels oudultdadr ¢ ®tle a br
i solated professionahd Bpecunbl siIpviemsli giyodoasmpi o al

Ther evarrieous ionpilnaibooriudaies agéeé esbbnsul t at i-noenn taonrdi ntge | e
respegxrtofodsisswlnatldobr ain dr ai nt haopeer ttsh a(nnihmd fofoft
confitrhmebdese t echmolpogisd Dbl aebwialldaronabrsol ution f
counteracting profagssaigomdlasesaflf athmplhemetndd mmgo!l ogi «
medi cal prurssormmele ,awai flméfeesterhuni cattiheebs | abg t o
these technol ogoes.c&Gpeb&i agn ame hiefk p e aimda-lad n ,
consul t atte-hoenntaonrdi ng as a solution for this probler
(two experts aonmseaedhdielkei & Meed uolnd pya ratsi al solution.
opinion have bekinnreixyph:taxmparstbdy t at i-noenmtrainrdg ted el d b e
help for the situation, but it is one way to i mpl

There are | ot ofalbeutefstiaiges: efadmtsiud n ed i-soanv itnhge,e t i me
possithtidlig ydecr ems®s uaolfe vdeasrad tbetaved nvscltiltii @gesdescri b

50 PrimCarelT (2012, p. 82)
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as an excellent way of providing spmpadcall dedl sar &
to provide virtual participatié&nnlandenmes®menand
posi xipee ientcetewsuht ati ons that they already have
consultation of a neurologist on duty, consulted
cerebral i nfar ct i ounnd eTrhteh aRei dnpnri askhecseski paerflabanled fi t s

t eement or i ngc oamsdu lttedhee mnaliwve all professionally.
I n the samegi ¢adwea ratl sstperss wlft at inmoenn taonrdi ntge laer e descr i
al | it i s dessomishuend nas ftoarc tttiihaee daanidl yt hperr e are t oo |
as poor aivmt éeraméetd ity or tientsami-mgmefeitheedi e meon
equi pment . l-momcsaslet otf i arelienvol ved professitowal s | |
face comne,r swmhbtitehddarsded as an i mpbobritanti mpompbaentt
consultant is a professional in their field and h
Anot her hindering factor mentioned ité&embel vaskifog
guestioning some other person on a medical probl e
professional s, wh hiemaree d snd eafe shhteeadl tim care service
and accept them ki ndnliydemen atrleosn®rwh o pleinmi t their
't i s higwai igabstipsedc ttshasthoul d be coamspeartratferomoli telx
thinkntpat poseotntsaulttaltdb @enaphloiuéed wi deral tcth amagrees i
system showlndll mgppeproffer and payment system sho
from Finland add that it is al aml iesrstenftaads,t hvahti al
di sturbed-slpyecsdrivvi o adminlitstiratnece a0 ptt h &tk otuh

be mature enbpaeaghnahdgyhehould not be a probl em.

There were no commenttse-tfemsml| B alt danmanstaardionige laes s ol u-

concerning brain drain and professional i solation
Spreadebénsul taamtdiedrent or i ng
Most e hpeeextpser itehnrcoeu quts etomee el e meodi @aanlot her | CT techr

t etensul tTehtei cerxp.erdo scdummtmr it °ws sakgdgpeéehbhortbegsubeat
wher eapefrrtosm t hree countriebeupbooensAl sattbe erpe
conlstuat icomsaoitst Aar ooamgas. leAl so, experts from Hese odun!
tetensultati-masat andnrgedta fdiidlfdes ofdaewerddtcalneg )s,ucht «
cardiology.

Thepinion -omng el ttat i ere na rodwiatsgjlvee rshe experts from t
countries saoind utl tatt itoenl ear e t ool s of t heeo f uu lutr aeet, i @
wiHdl p compensate the | ack of time and -gerogulatpditi ico
i 60 ridcdecttdimoti vati on and the maicronpsmudllad motho ftaak e
every dayofounanatat s

Thei swasmast the same in all countritesenbMasthyi ah
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and eement ogshaowgl d be more frequently wused in future
video conferences, video fromioentposmatceBhbhpaghsem
thatcoesel tati ons can save time, reduce cost s, i m
usef ul in aiming to standardize medi cal practice.

Recommendati osiesr winc d dhemd oftiec@nsul t at i

Theecommeéendmsr the wuskgrs off aatdiedrent oowifng he di ffer
countries are very similar. Il n most cotumetsraiges iint

evedyy routine to have the wowdki kign ge nackleys teagéuh npaopleo
This is seen as a key to make the staff use the d
mentioned in many countries is the financing of t
the provision of besinpltascsiiooeoéxampmeseos and pe
tetensultat i-nbenntaonrdi ntgelweas seen as an i mportant f ac
solutions.

The especdmmenda¢c¢gangpegi fic requi-semeiweesxof at dlee

similar. I n most countries the easy usage of a sys
devices and builds an additional skewveéefciet aa®e Wall o
are regarded i mportant. Al sohdtt awae icd ad4nehldo urh adp ¢
technicians or support teams should be availabl e

Summaarwyd concl usion

Summing up the findings the expert interviews rev
the factors and ef f efcesssiodn alr aiisnoldartaii onn aansd wvpelol a ¢

the experts concerwsiongul bhat énpeangteonrdif ntge.é kfemong t he ¢
factors |l eading to professional isolation a | ot o
whi ohulad be contributed to the fact that wherever
as | onger waiting hours or a |l ack in quality, are
care systems with differewnmte ¢onditthieonactidhe 9a&amér
professional i metdatabnpri®i emesalhbascarcea Ctomans i €esel
for their -peirsgniat welhatural that the same facto
better téwmunnéead to their migration to other coun
al so some diff er enc kasn saneornsg, tshuec hc oausn ttrhiee spr obl em ¢
which is higher in Estonia, Lithpuwamilamanad IGatrmiaay
Finland andwBwetheocoul d be due to the different wo
the different Euhopéehrmrrcowmptirrcieswshere differences
expert's recommendaticen®f wher eorglaeiciaftfi ememf t he
be seen as a factor that cr eat ecsondsiuflfteartenetmt raerd atrgr
solution. While time and financing of a system i s
t hiencl usion of promoters is for example only seen
could be due to the fact that in those countries
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ementation the financing awa tto meomVi rac e ytsh e m
orities to implement a solution. I n countries
ni sation no counci l could ask all physicians
icians wil/| hhaev ep rtoomobtei ocna uogf h tt hbey stol uti on t hr
rience is rather different as well. Some coun
veal ed, are already further tthea&dme nstul/delte connt r
rp mgj ects were found in the context of the | i:

ri emeteand mlatae-hmhemt or iOng t he ot her hand, expert
high petensubddmidaihoennt oasd ngg sol ut i-eont thor aioru nd rea
professional i solation.

thet pbersatlarhtdeshbennt ogeerg by t he experts a f
in the next step to further elsabantatoenson n
ticipating BSR count r iaend. rAlefctoenrmeanrddast i goenrse ro
ticomsaol t &aeé¢lneenn taowdi Inige Ibef rdoeem itvheed | it er at ur e
on the expert m nttheer vfioecwss, gtrhoeu pf iannddi ntghse ffrior
in WP4 and WP5. Those nca@ancltusitemgs wialplerb da of
mendati ons on tthee einmspll d nad e-toenh i otmd wkhuc cessf ul |
teract Hrparofdsaionah isolation from remote a
e it is already present and where it is soon
erent de mo gercaopnhoi nti ca ntdr esnodcsi .o
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6.Appendi X

6.1. Total set of questions

Framewor k Questions f alrevEx mewRd liNMa etrivi gg wsar(l s kr onz:
Apr il 2012)

1. Definition of professional isolation and brain
Whatyadwr understanding of professional i solation ¢
GP Ot her s
Ar e you fparcoefde swsiitohnal i sbbkaybon?health care syster

: . rofessional. i.solation?
I s your region faced wi tPh" %' r5iSh O3 i Al 2

If yes in what respect’>|s your health care syster
’ ‘drain?

I s thiag iom 1iwmr urban areas? (depends on the expert

2. Factors |l eading to professional i solation and
What factors | ead to professional isolation in yo
What factors |l ead to brain drain in remote primar
What is the mfoadt omfll aaedicnigugt o brain drain?

How i mportant do you regard professional isolatio
remuneration and financi al i ncentives)

3. Effects of professional i solation and brain dr
What are the effects obpéemptefpsebsmangl caselPation in

What are the effects of brain drain from remote p
GP Ot her s

How does it effect you pHeorws odnoaelsl yi ti ne fyfoeucrt t he hee
work environment?

4. Sol uti ons
Which solutioasthelgpbcaunt dr ai n?

Do you t-cio m&ku lt tedntei notno/rtienflge coul d bridge the probl en
therefore brain drain?
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5. Experiencecwnstl t at envenn toorr itneg e
Do you have enpé@ohedet at-meomt ori nge? e
What i s your -oo@n snulotna tamonttedre ne? e

6. Recommendati ons

What coul d/ shoul &€ omes ud d rmdmietohheott ithegll evi | |-dbhg used i n
routine?

What are your recommendations?
What are your opinions on spseseirfvices®@quirements r
(Whi ch Kkisnedr voifc etselwoul d be preferred by health prc
7. Personal Opinion
Do you have visions in this area?
8. Success scWhar e osotsled vtielees hel p?
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6.2. Overview of the sample summary

Tabl5 Overview of thé& sample description

Prof essi on

Country Physician/ nurs|lnstitution'"s r

Bel arus

Estoni a

Finland

Ger many

Latvi a

Lithuani a

Sweden

wW| | O] o o N O w
Al Ol O] Of N| 00| O N

Tot al

Age

Countr ounger than 4 |l der than 55

<

Bel aru

]

Estoni

Finl an

< o o

Ger man

Latvi

Lithu

Swede

>

Bl N N Of © N o N

Tot al

Ori gi

ur al rban

<|=

Countr

2]
[ee)

Bel aru

Estoni

Finlan

< o] o

Ger man

Latvi

a
Lithuani a

Swede

=}

N B B Ol

Tot al

51 created by the author

* ¥k
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* *
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nt er

Gender

Country

mal e

Bel arus

Estoni a

Finland

Ger many

Latvi a

Lithuani

a

Sweden

Tot al

6

PrimCarelT

Ti me i

n curre

t activityl/

system

Count

ess

ttehyeerm r s

mo

re than 20

ye

Bel ar

Estoni a

[N

Finland

o dat a

dat a

dat a

Ger many

w| S

Latvi a

o dat a

(o]

dat a

dat a

Lithuani

N| S

a

n
4

Sweden

no dat a

no

dat a no

dat a

Tot al

7

14

22

Field

of e X

ptelran scen g

ncoar ne

apply

per expe

rt)

Country

Expertise
"telemedicine"

Expertise "GP"

Expertise "health care
system total"

Expertise "Young
professionals”

Bel ar us

7

7

7

Estoni a

10

Finland

10

Ger many

o

8

Latvi a

6

Lithuani

a

10

Sweden

2

Tot al

Nf W N N © N =

MM O O | M M

[E

53

Nf O | N ] O] O

* ¥k
* *
* *

*
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7. Appendi x: Political refl ections

aAfSé(]ZYS odoY bLﬂIQKtS?\G?)\SCBI-QGI-I—’(MéGFdBEEéY)\Eyé AY 2t

2 dz( LJdzd a b

Anal ysed political di saussyi oMPs 6()Documents provide
T Round Table Discussion from the final confer en
T Di scussion about Pri mCarel T from Annual meetin

Thexpenterviews show that the characteristics of
di fferent | evels, as wcednl s ualst atthi-eoenp taenvda htgenldee f D& r &5 e
the countries. The fachoasdapdoktésscobrabfi bohanid
similar in all countri es.

Opinions on this are for example that I|Isolation b
project has helped to | ower the gap. Thosehaseas$ s
I T solutions in the rural areas have improved. Th
better communication between the GSs and speciald.

Pernille Buhelt (Region North Denmark) explained
doctors to the remote areas. Hi gher salaries are

Aul i
prob
sinc
t he

-MRuaonttiao ( Sout h Ostrobothnia Health Care Distr
ems in recruiting the young doca ogwsod ns aluutail
younger health care professionals are usual
| der ones.

o o — u»w

Stefan Lamme (Region of Skane, Sweden) pointed ou
guestion. | n s htoe-mhe ntearnm mg pcamcshol ve acute probl el
doctors can support youngceorn sounletsat i-@enn taonndy atge Itea n mh
decrease the professional i solation and make it e
i sceldatar eas.

Auli s Ranta Muotio (South Ostrobot hmmeatldealntgh a@ar
tetensultation can be solutions -dfof &dtei wemed semnd
savings in time. He expheaerasishatfihbhrbiepmuoi nepw
the new solutions.

Liudmila Zhil evich, Ministry of “THedea t shu lotf a tt then Raem
mentoring as tools would help professiosal s to wo

* o
*
ol =
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i ncrease the motivations of the professiohal s, t h

Whil e some interesting projects aresaareadgpbeymg
of tehseultatmemt ori ngelien use sian dEdtvaniNao rymet |, Esto
Soci al Af fairs. The same can be observed in the o

Generally, it is easier to convince people to dev
money. However, JusMiinnastJayn wsevHefailetenhé i(n Lithuani a
an i mportant factor, other benefits such as qual.
considerati oMuo®tAud)] sS®RanhaOstrobothnia Health Car
i mpleemmati on could, especially with regard to Finl
covered, save a | ot of time and thus money. Eriks
Latvia, additionally voiced soméngomnoerehimha@tttehdte
the doctors.

Al'l in all the political discussions revealed tha
partner countries, even though with different cha
(Regi 8khadaowé, Sweden) al so menctao nosnueldt at thi-eoena fabnedc ntge | oeh
have. I n addition to this the monetary aspect, i
effectiveness acso ms uwletnaetfi-noenn oadonrd tetlgeehseo,l uwer e di scus:

Consequently the findings from the expert intervi
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