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2 Short Abstract

This report on presentations amardi $copsecemsvi ewd
how t he Hddlftels pmdreensga@aver med aan dlfTehd s overview ai ms
an understanding of how the identified |ist of ac
to: firstly, (ihedifhegamé slaeveins afmdtisedloman ¢, (
systems i Thgether aand stakehola@a®semmiaadly ins fi grvma tvickal
actors and sthkebbEedbeth .fPalritcy Isgrpncesdds event s wit
stakehol ders for pr esentratmGCoanr eal nfde i dsjtceucstfs,i mm toH e t |
pilots and i mpl-nraretnd raitn geroamsdu Isttesllted o n

w

|l ntroducti on

The Pri mCar efluln diesd apnr odk/ @tk | wiatim ttloe r ai se attracti:
pri maeaal t i ocamediscsalonparlosf eby t e nmaedn at érfoent tednreli ntge |
in the BaltiBSRSed hRe gpihn@wmekécikveegeof6 (WP6) was to r a
awar enrehsosw ot 0o attract health professionals to r emc
d scussions and conclusions via Northern Dimensior
being (NDPHS) iamd PBd r ateeHgeiad tBho afrotk t cRegtkhoenBh e t as k
was to present and discuss t hwi tPhrciomeGaarletlaTt ipornosj eacntc
mentoring as example of | CT solutions thleat tbawcaraea
for medical professionals in the Baltic Sea Regio
presentations vaintdh ddtsackuestsdlothesr s and political cC 0 mi

Part begins wit kA navepsrte sgeantti aotni oonn osfi nphlesarl it thi e¢sar ar

I

organiamdngnt he participating countries (Belarus,
Sweden amd aBst The ai mves$§tsgahi pnewas to enabl e an
potenti al project solutions of mor e tsrpaencsinfaitci onal
solutions. Twae cohdvmbedonhhresudglo ceuaeht mdhitaigr part
countri esstehmd shhew e are manyodghthes dahicneasn ciinn gt earnnis
decision making between the participating countr.i
remarks are the results from nweggppadndijlnalllhe us
report swinthi nauenalc tsdrak e h o [(Adpepre nadiiad2egsiisitThhe WP6 proj e
partner group considered that not only politician
decisions on t hme mptodtiicyn apmrdodempd eof | CT s-al uti ons
variety of politicians and authorities, key perso
processes in the PrimCarelT countries. Such actor
awaeness of these actors and stakeholders invol ve
regional and | ocal | evel, and their positions, in
eHeal th issues.

Part |1 consists ofoms samdnadiys cods giremsse ndfattihe Pr i

specific events and presentations and discussions
net wdhk. actor and stakehol der analysis pointed ou
and events.
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Partit nvestigation of the Health Car
actors and stmakgpdntideirpati ng count

4 Heal t horcqparei 3 aat IB&R

A pirrevestigation was conducted withmnatdaer Pey mCar &l
ojllecpgendildhklespondent ssodeshoorwi gthieorheal t h care is
ivate and publ ischholweashtamuclar @s a@6 ®risn Latvi a, 95
Litirpowarnviad m sRell arus and Fintawdthhbepltiithatagr mmar
arce, and the figure is adAccsmaldli ngst® ame JFue Bt

0% of the primary care in Germany, as understoo
n lry pfadopfaiitd bywstuh@mprei vatdfsattheonSwedi sh pri mary
ring the | ast decade increased dramaticealtly and

secondamayndeat e aarryerearoeni nantly managed9bB%)t he pu
cdmwmtr Germany. Three players ( pu-pt ootrigeannd sspartaivoant e
enly managing t hean@e rtytaentail stelx yosdd@pnpyd nd.ilx) .11

O D 4Q S FPW TTTO
< XToTCcCcoOoOo oS = =

Comment s/ Di scussi on:

The German system grfofébeaictiesthatheapudhic and pri
involved within the secondary and tertiary care.
and thénefwoud be interesting to study what i mpact
other parctiumitpatisngon the project objective.
There is also aprieatdiimapriiomareyasear e in all count |

mean to the attractivenessi mpl emeot stop ait mamysI?T ar e

41 Heal t hr cesapensi bi |l ity

Acording toitnhde henswernveysiobi theyr efephye aletlha tceadr et od
carteédPri margmaomag et he Batliidsmasn8gad on a | ocal | evel,
in which the primary car elApspemadniaxyyeld on a regi ona

Th&8econdarny amamaged o
managed on a | ocal |e
Théertiary managed by
the tertei asymaaaged o

n a regional l evel except fo
vel .
the same principle as secon
n a national I el Bel ar us
Comment s/ Di scussi on:
Lithuania di fimhieddl @onfs ttiehipeet rtehgel on al l evel is disre
I

explained by the fact that the country is smal

42 Helat h fciam&@nci ng

The survew qQuelstdedheal hbwca@geeaer al was fAupnpdeendd ioxr
111Yhe answers ao$toowot hathemnations, except for G
Government o Fi ntchormeeu g(ht htdagp e rec e mtnagle sf-9l é4) wdaelnl e6 21. 5
bel.owlTtheeal t hs yssareenm i n Germany i s mainly financed [
mi xture of private insurance, private househol ds,
parts inaallonsef the n
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Lat'Finl GermaSwediLithuBel a Esto

Ta-kncome 74. 7 70 68.9 77.362.5
Patient {111 19. 3 2 29. 3 23. 8
Private i 1.8 9.3 1.1
Governmet1 89 21 11. 2
Empl oyer 4. 2 1.8 2.3
Il nsur anc¢ 68. 1 0. 2
Ot her s 13.6 7 19. 7

Tabldeal t f icnaarneci ng within the participating nations

Comment s/ Di scussi on:

Further investigations are neededl.arAisf ifod aemamp:l e
l.axirncome on a rregnadnalnalleviedlwmdde.r elShHii ;n gi swhweir i t ¢ «
rel atedhtal ¢ fwaaagdgilons.

2. {Taxome i n gewerrmme mthal gf undi ng.

43 Heal t hd eccirsi on

The survey also includédcar queéeeti e iforoannmee]k ait evde stto
amount andmadkeecA pspieonnd.ilx) .11

Operationa( <dZk®cnilshidolmBss nni sh, Lithuanian, Estoni an
similar in that (s<mallOl eédr0®i nmmMeast meyntksead of Departm
Head of Divisions(1Biiglg0e0r Oiamveelsiitence ndtesd on a hospit

(region) | evel. l neBBet ariusvesiemeéeast ® ntsalk@d BROY DDiGs t
Aut hority. I n Latvia, all the operational decisio
Sweden de be invol vement of procureméf®Ofanag

scri
EURO are handl ed.

Tactical (Idemdirs2iloymsdms Lat via t he Mini stommyo roef cHoesatllt)

investments (> 100 000 EURO). I n Belarus and Esto
Regi onal Public Authority (Belarus) and National
Lithuani a, Finland and Sweden all the tactical de
Strategicsa(l> d2zcylena rdss)t oni a, Latvi a, Lithuania and
decisions are taken on a mMdtffiaomal, IMewnélst( Mi mif sthreyn

Sweden and Finland these decisions are taken on a
Comment s/ Di scussi
Popul azei s esnis t

to this questio

on:
detleervneiln et hoen dwehcaGer masayadéedtdabéentr

Sow

44 Patient process

Despite di ofrgrenc@s hbal t hs ycsareans , the typi-thbivy e
seems very similar natmomnmgs .t h@P :Bsa/l Prnicm&ry care ¢ o0mmc
refers paspenhab/ 6ecbndary or specialist care.
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5 Actors and stakehol der analysi s

The andbj ecftdwWoe & p aGfkoacguee st aménshof +teh&gawith
stakeholders and decisi o@@ makaeaesonot hkeapelthéecpto
increpasetical awarenesshiogghstpmnalikciecepysess bl @ srsuvi e€es
primary health ca#Healklyplpt h eThree RS @fr o¢g ect partner
consi demedatripatiy i cfi ans akaly amerhsamdt asesoci ati ons w
in eHealth policy process.éle nictehe hpeu rPproi sneCawietl hT tchoius
stakehol der taoondlnysiesaswafsawaesee ssand stakehol der s
policy processtdfoneHearnrdeld icoraand | ekveir positions, [
and compethenaxletsh fwddeal ahdi ssues

A policy process is the way in which policies are
communi cat ed, i nvpalleunaetnetde d( Baunsdehee t a @tl or,s 280dMWd st akeh
invol ved ipnr otchpds s @lsinciyt i ati on, for muleatail mrnhiiompl er
international, national, regi onal and | ocpabhsksvel
andevels (ibid).

WP6rpject partneasctordenandi stdakkdédleol ders per count

aremwhi they represented. They sad san dc oqntsGEskdiephpmld dt etr lsa
deci si ons, commit mentcenaadni mg | erheal ahiiom PHC t hei
policy process, and their competencies fThre aldé¢ @l ts

and stakeholder descriptions ysed withopeangdglsi ga
met hiodt o cat eljeowvemnescat egories of actors and stake
l evel and eighregaobegdril eradPadrivdeatu njtaraibehsg Mot e t h

C
countries it may not be 9poaskéhdledéno posmatioomnalt or
Actors can be classified to both | evels as they a
can be specifidatheaerivieaw oégidmenti fied actors n d
regrial !l |l beael is atflaZ h&mdB.(Appendi x
Nati onal Level Regional / Local Level
Actors and Stakehol de Actors and Stakehol de
1. Heal th care politic 1. Heal th care politic

chancell ors boards, council s

2. Heal th care boards,, 2. Heal th Care boards,

directors, managers 3. Medi cal and eHealth

of ficer s, soci eHeiaelst,h i nsur anc

3. Medi cal and eHealth 4. |l -leHealttehemedi ci ne d

societies, Heal t h i di visions and cent e

4. | TeHeat ehemedi ci ne d 5. | Tmpa@ani es

di visions and cent e 6. Scient i fi c uinn svteirtsu tt

5. 1 T compani es 7. Health and medi cal

6. Sci enti fi c uinnsvteirtsu tt and hospitals

7. Citi zensn@andapassBeée.i 8. Citizensangpapaeinest
organissati on

Tabl €aegories of actors and stakeholders on national
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51 Heal t h carnes,pomniintiisctiear s , council s
Onnati onahatieoedl, government, chancellors, council
Baltic Sea Region, are actors with high power as
nati onal eHeal th pokbsgsanpPoskuicch mmiggir prer s of Hea
Soci al Af fairs or Socana8lt actaer es,® @dheapiarsse oafn dHei anlftl hu,e n
decisions in eHealth issues, policies and strateg
health cartetheassmnactors are expired by project par
confidence to the policies and strategies.

Onregi onal anacltoaads |reevgeilontali cand udils cpausboasi t i
and ministers afndregicomadl aliédal rls suggest deci si on
procurement. County councils and | ocal health <car
maker s.

Depending on the political system addl deomomanyal i z
as weMdr yaisng owner s;hispt aftoer otwinee dP HiOh ep miav ato@m adwmped ;i

have more or | ess ipoflprcgecessohfhriomei elemniti €éi cati on

eHealth on regional and lliocciaels laenvde Is.t rTahtuesg,i ensa tgiiovne
i mpl ementation in regional and | ocal health care;
regional and | ocal policies, strategies, action p
Accordinglyakt hase Fregabnpolicymakers are key acto
solutions Some of these actors could be classifi
they act both in national and regional political

52 Heal t h Car e boamadnsagedrisr ect or s,

Onnationat hi evedt egory consist of both state ownec
agencies, divisions for Ahsealotlh ccyaraec taorrds ptuhbelyi ¢ nhifd

formul ation of i mpl emarst astuip@rordt raantde qqiceas rag awdlilng
and strategies for i mpllrenmeddiatis@mnadtnormse adltdho caar |
for control of implementation in regional and | oc
Thus, these actors are i mportant key actors with I
and the competence in eHealth and health care amo
Onregi onal and hleo @aalteolde vsatlr i cots phudnsadoi ntsa,l sp,ubhl i ¢ heal
county counci l boar ds, primary health boards and
contracts departments. These actors put forwards

and procuremenltesmenstuptpioon ofmpdeci ded eHlehael t h pol i
influence on eHemlanrhd idepdiesniennt amakoicog dp ogett ov avihie & ¢
are occsorfr ernecge on al and | ocoal he Heamh ¢ hsipiopj cpreisvamnhe
owneldhhese actors influence in health care policyme
care bodies with high power in eHealth i mplementa
although the eHeaileset wempmpeaen oe svaaidt fail 5 0oc den tweiee s
countries.
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53 Medi cal and eHealth associations and
Onnationat hievedtegory is composed of medical assc
di fferent medical professionals and @erofessional

i mpl ement ation, provide discussions, consider pos
and support medical professionals. They are stake
eHeal th policies and st r&ptseped cetsi vie.onml it ehye cpano faelsssa
actorfisntasr estorgredi@s ence groups when eHealth poli
referral. Thdoeamrd asc@ioamteire dosi nfluence is generall
to have +Hedlum eompetence, but expired as iIimporta
eHeal th i mplementation as they have strong hheal th
care practi cWhaeamdmelbénd iexe .and eHeal th associati on:
medi cal professionals, the stakeholders have high
strategy processes as they harve domgpmethegdh eHeal t h
Onregi onal andt hliosc acla tleegvoerly, i s composed of regiona
professionals associations and foundations and th
physician associations. Some of these are partici
associations and others are fulhloltdiems.adheyi atnif ¢ n
regional and | ocal health policies as established
eHeal th, and put forward ideas for i mplementation
seems not t emebdd camye Teendessesdealti ons and societies
eHealth competences and interest among the medica
and by this their influence and ddciosivam ipewer i n
54 1 Te He a-Jttehl e me diegpiard ment , di viessi ons an

Onnationgl tlhdwelcategory consists of amtdatese ntwned Td
eHeal th,-madidciteée These actors suggest decisions

eHeal th solmutdlodieampgdeetmeadid.aet.orhsave responsibility f
i mpl ementation if there are no such departments o
power in influencing national e&eadl mdr é mpéaEememtian
on the decision making process from national to r
regional autonomy. I n countries with eHealth poli
department, diresi soinonrse ganodn acleanated nloopalwelrevealf | mence
decisions, only advisory roles.

Onr egi onal andt hliosc acl a tl eeguoer! ylt dceanls iasntd-i mesgiiadmudli olns ,

for eHealth foundatiehnckouhTy iconfuatlihndast seavhaes ph
ifnl uence the regional and | ocal political decisio
i mpl ement ati ons oolfutpinoppntse,medt | Tn ptrachnicealdome mgp dret
these actors could be classibtcatl tevbbshasathegwah
|l evel but in regional | ocal contexts.

55 ITcompani es

Onnationglt hilevedt egdr y Tc ccrognipsatns ecsc comp agrioeusp.s Tohfe yl Ta
both stakehelrdkesrts twi timfil nstyrsd & msb @ammdemeht BT and ac
participating in i mpl ementianpjaccrk aogfe foifx e dCTs a lowtl iso re
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technical support and consulted experts. Although
eHealth competence thewye Haalet h owmpindg lhessicen i n t

Onregi onal andt heoclall cloenvpeadni es are generally actor
i mpl ement ation of fixed tasks, develop function o
user supparotnsad tpadnke xmhest $ evel ptehe naghkbsaylmimh hcgm t c
| ow.

56 Scientific institutes and universitie
Onnationas$cienweilfic institutes and universities ¢caé
policy and stratiegil ueptieomgani ahtenadtt h care pol iti cs
experts putting forward ideas for |implementation
scientific and health care competence gives gener
shows thatsta&iedoti deires can have | ow decision power
Onregi onal andt hleorcealarleevsecli,enti fic institutes and
stakeholders and actors in the eHealth i mplementa
t hey put efsorfwar d mpd e me retxgpteirdn sadammd egnewmd s i n regi ol
strategies and i mplementations. As actorsitomeyfpa
technol ogi cal neeqtuhiopdnse.ntTsheayndcoul d al so becdectbsai or
for prof esascitoonrasl si nantdhe i mpl ementation executing
regional andn |tolkciad llewell .t he power to influence i
i ssube. elHeal th and Heal tyh cCapendciompedr ndep aratr me nt
competenci es.

The analysis shows that the division between nat.
also that there are no scientific institutes on r

57 Heal t h professionals in PHC and hospi

Onmmationghealtviel professionals were notacdensi 61 ed
stakeholders in national eHealth policy and strat
medi cal assdocsioactiieotnise3sa)B( @arae egoplyesenting these dif
professional s.

Onl oc al and r etghiiosn acla tleegvoerly i s composed of health
professions working ifnanhdsgeidi@aclado rgsmdc® &8O nepescgi aneid
nurses in PHC and specialist car e, phar maci st s, p
eHeal th i mpl ement atuirarhaisnthg mrexetsisaeg ybyeHradh h equ
realization of fixed tasrksandimd oprghhovdyedi eldealet m e sv
eHeal th tools in consultations, medi c al and nur si
etc. ThéeHaat bhscompeasenwe lels asa phpoow tt hoery osppose eHe
i mpl ement at itom, afcacrorax aaxrgp | e, if they agree to pr o
more wuseful. Hesabhivke ppoefred0i dmdll uence the policy

power and influence in how egundpmgnt hwsllebbobat bead
aims will be achieved.
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58 Citi zens, pat ioerngta nainsda tpiaotni e nt

Onmmationapal @eemianiss aatrieonst akehol ders with high pow
procé&bse. i ssueopfnpabhseabout new waysverfy hiealitrmp cra
for successful i mpl ement atTihoeni ro fo pai nnyi oentse aal rteh aaspkpel
decision makiarsg ipt ®ecesdegroups or reference group
proposals are on aredeatrissa@mai Thg papresent people w
anmany are gencrrgdnicsNdl pemis&lHesadéd h assouondai oasso

ardenti fied. | nt tomuemtan esc whemwemerhatdvgiceecadavi ce t
thesehhgheinfluence on patients but |l ow influence
Onregional angdonlloyc atlwol ecvoeuntries identborfgyanmisgatoinan
as stakeholders in the eHWRhén hguenpthieanesdeahb d® on pr o
impl ement attihoen sauriitsaebrl gea rpiaitd teintqhi on a l and/ or | ocal
cont aeEoeds mal l countries it isahobnpbssahbl eegooda

On this regioniahdianddlualchpathietwt s oanstlkalhtoh der s
ser vciucset omecsud deppyort or oppose use of technology
personnel

591 ssues
Thactaonrd st akeholhdadr oaas it ymbiesrs wds t hat tar dei mport

consi dedal@dr altheeds sues are also i mportant for the d
accordance ®waitm omep WPf essi onal i sol ati on- brain
heal t h.

9 Issues concerning eHealth policy and strategy processes in accordance with focus on the
WP6 aim i to increase political awareness of strategies to ensure high quality and accessible
services in remote PHC by the means of eHealth application.

1 Aspects important to emphasize regarding the WP6 aim and forthcoming discussions with
stakeholders,

1 What kind of problems there are to deal with in eHealth implementation. Strengths to
support? Obstacles to tackle?

1 In which extension end-users as health personnel and citizens/patients are participating in
tele-consultation and tele-mentoring development. User participation in development of new
methods is important for acceptance and use according to several scientific studies.
(Participation is essential for building user empowerment and for maintenance of new tools to
get sustainable eHealth solutions).

1 Which contextual factors influence the process from decisions on eHealth implementation to
how eHealth technology is applied and put into practice? Political system? Economical?
Technology equipment?

1 Competencies and knowledge among actors? Social/Cultural? (Discussion on transnational
collaboration in policies and strategies focusing on eHealth implementation in PHC, it is
important to be aware of similarities and differences between the countriesécontextual
factors influencing eHealth implementation and how actors and stakeholders are involved in
the policy- and strategy process).
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Policy process considerations

Problem identification and issue recognition

1 What makes the professional isolation and brain drain in remote PHC areas actual for
eHealth policies and strategies?
1 How do such eHealth policies and strategies get on the agenda of governance?
Policy formulati on
1 How are policies and strategies agreed upon and how are they communicated?
1 Who are the actors patrticipating in the policy and strategy formulation?
Policy i mplementation
1 What is done to implement eHealth policies and strategies into action in PHC? Who have
been important actors?
1 How are such policies and strategies adopted or enacted and which actors and stakeholders
influence on this?
9 Isthe process a top down versus a bottom up process? l.e. how much are the end users
(professionals and citizens) participating in the implementation?
Policy evaluation
1 What and how should quality and effectiveness of an eHealth policy or strategy
implementation be measured. 0

6 Concl udsiaagrns |
Thet uafy heal th care i n bpraretfilcyi praetviindgvwe st lottulsely asdiirefaise r

andoirgeaniasa@addrohi ng to responsibility, hfel npaanicp antgi ng
countries lilh PirhiemCuaearecent age of private and publ i
the countri es. The Ger man syst emr,offiotr aomtsdrankcesi da
and publicheat bls ymwmeehhiech i s not seen in the rest
Tk financing an#dinhbehdeltihBiycarens al so di ffer subs
the participating countries. The decision eaking
Estonia, Latvia, Lithuania and Belarus), is condu¢
and Finland, the decision making i s, in a greater
patient process, i . e. ,i marty emdr @ adrmd thled weenon haer
within the countries.

The stakehol der analysis shows that sever al act ol
policy i mplementation process on natiomdelntad iwaltli
of a problem, to formulation of a policy and i mpl
an essential step to increase awareness of actor
processes and to undaetetrasd st h@iowepoaintdi ceamsnp eit enc
in general coamsdul ftart i-tom@lneeodi n@l en special. The i d
give also a contextual wunderstanding and a strong
communi cations witamdkdyyrstfakdahelrddmrsansnati onal Cco
Ref er eBuwcsss, K., May s, NMa Ki W@ | h e all@tnhd(o@@ 10 i83pye n Uni v
Press.
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Par t | 1 Presentations and di scussi
polciatli commi tt ee

7 Regi onal Stakehol der Contact Per ¢

Regi onal Stakehol der @WemtaatppPemds emnds f ORSER)h part
or der ttohreelsgroinfsychoinltiatcyt sfuomt t lf ma p ¢ @lipfjeat partners have

a country specific stakeholder list for communication with stakeholders within their countries. Each

RSCP sends e-mails with PrimCarelT project information e.g. the newsletter to the stakeholders on

the list. Theyalsor eport st akehol dert ochoen tVidE@& dlecreonntty event s
stakeholder lists are gathered in a assemble stakeholder list published in Sharepoint (Output 6.1).

The stakeholder list has been updated regularly and latest in September 2013 to be as correct as

possible for sending out invitations to the final conference. The RSCP in detail are:

Country Name Organsation

Bel arusi an Medi cal Ac ¢
Educati on

EstoniaKristjan KrassEstonian Society of Fe

Bel arusNi kol ay Gyozd

FinlandJaax Hall il a Regionall @duroiut h Ost
Helli Kitinoja Seindjoki University of Applied Sciences
GermanyBosco Lehr FIl ensburg University ¢

Aigars Mieziti
Latvia Gatis ZRDilR¥r®& Nati onalSeHealkeh
Jana L up2ulele3D o 4

LithuanArunas Lukosev Kaunas Techni cal Uni ve
Gi edrius VanaglLithuanian Uni Seiresmdc¢egs

Sweden K2a&te Alrutz Region Va@sterbotten
Ewy Ol ander Bl ekinge I nstitute of

8 Contacteveawdt h stakehol der s

During the project the project partneidauadPm)g had
desici on maaknedresact plod | grialf € sapirdonfl eTs soinpnmajl sct

pr esenstaatdi an s c upsrsoifoensss ioofn a l i solati on, br-ain drai
ment or i ngcoamsdulttedtei on. The contmadtls twodk mleamece atl hr
information and newsletters to ,ahd wi akeboudéry s
information on the local/riegfommaat iPpi omd@e nteted | @aat io
t eement or i ngc amsdu lfpeédlteitosn t ok elegl. d&@héee pPr@sent ations
di scussi ons alugadanetgaa kn gpsl aacned conf erences on | ocal/
interalatlieoewnmel , cover itgmdmnti anwCiamr geloamsduil tohesallta to n
presentaatdi ans cussi oasr emimld t lhiel &tr i onb ] etdi weP,0r s awlinu tt
of -mehéeor i ngcamsdulttedtei ons

Tot aldtyakbe2hol der @is@#Eiveadéeb}Yetoioki tpl ace witm presen:
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PrimCarel T projenetnt oaii mgc eamiaa ittied @ maildhtssc ussi ons W
stakehohdkeosal /regional, nati onal and intiemalati on
stakehol der s, politicianmandgeirsi amdmpkebhesaghkeeoealt
and expecritpsatpeadr tiin these events. An assembled WP6
events from all countries; Il ocation, p a rAtpipeinpmad rxt s
114.

Country Number of Number of part:.i

Bel arus 19 1590

Estoni a 4 340

Finland 7 94%

Ger many 11 180

Latvi a 6 145

Lithuani a 6 130

Sweden 8 20486

Tab2 e St akehol der Dialogue Activities

8.1 Bel ar us

About 30 medi cal congresses, conferenceBAPOseminar
(Bel arusian Medic@tadcatemfdotatPiosn) every year.
researchers in internal di seases, infectious di se
cardiosurgery, oncolology, opthamal onohemgyspeaeiadl thi
Bel arus and foreign countries take part in these
|l ine sessions within onferences and seminar s, i m

areas, hawgabb’eestavdBehMAPO and Ostrovets CRH. GPs f |
mani fested a great enthusi-asmefogespiaonsci patéemngt h
the project had been reported at the national Il ev
i nt eir,elt ne educational acmdkens alssngatltTendedi slilo
got their own eixtpiewvea eind dase malboguptp ginef. 41 1)

82 Estoni a

The proj ecTthepabrsttnoenrisan Soci edryd off hd&almndtyi tDotce oafs C
Tallinn Univer shawe oifntTrecthm@d ddagtyfieetp Pb jewdnt s:
1 Annual Conference of Estonian General Practitioners with 300 participants in 2012 and
2013. During the Conference the development of eHealth, raising awareness and how to
improve the quality of health care and solutions of digital prescription were discussed.
Needs and solutions in the PrimCarelT project were introduced. The workshop: PrimCarel T
and continues medical education, took place during the conference.
1 International Telemedicine Policy Recommendations Seminar with 96 participants. Purpose
of the event was to discuss the benefits of telemedicine solutions to different social groups,
implementation of telemedicine servicesfrom hos pi t al 06lenefiteandsbareecst i v e,
Participants were informed about the PrimCare IT project.
1 Focus group meeting with the Health Insurance Fund and Committee of Social Affairs of
Estonian Parliament with 4 participants. The aim was to introduce PrimCarelT objectives
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and get support for implementation of e-consultation and e-mentoring platforms. The
overview of PrimCarelT project was given to the stakeholders. The importance of e-
consultation and e-mentoring as tools to counteract the migration of physicians from remote
areas was discussed.

Gener al practitioners, specialists, nwprasres ,cilpTats m
i nes$ & e vAepnptesn d(idx. 21)1.

83 Finl and

Duritmmge PrimCarel Teipihdt) estt alpehowedheeli d@ vFi nl and. Al t
there9wpaeticipants in these events. Language was
201la2nd the | ast event just be2fOolrde cl osing the proj

Events for politiciansdendsbbhemakegbonal and | oc
MsAnnel i Jaatteenm?Kki, the Finnish Membhetreod$peahke!
in a seminar,Sebt ohOsttbbowhsia in a@adAway obdf tihmtser
seminar held in thei@ory decbEsinhj mkkewasabout op
international EU funding by presenting good examp
participatiioomatdp etorra n ®ma tsfuucnhd eads pBSOH ect s . Refl ect
participasisi werengoPri mCarel T project was seen a
needs of the BSR region

I n October 2013 there was at Sein?2joki Uni versity
and Research. 150 participanmts dreepséoanmadkelreacalpo
and managers of the companies as well as staff of

generated positiveseaftkcacbhei tlo®,a sidm.tghee Prra gnCan.

0 etca twmes Bmarrd daifc etdhe Regi onal Coun

Pri mCarel T pr
13 and to the Board of South Ostroboth
t

December 20

Purpose was o share information about the PrimCa
eHeal th in the Region. I'n the Board meetings there
and politicians from the municipalities and citie
University of Applied Scie/nhcout ISedant?rj mkkdat Creina r Hd ¢
District, South Ostrobot hni aorChambsatAiedm Commelt aei
was recognized that the eHealth related projects
health care sernviacneds tihne tehvee nReggieonesat edvapdsi t hee j
Pri mCadreaeand eHealth.

Events for health care professionals and I CT expe
I n November 2012 tE€neewd&s CansedomhedleHsahkh, where
mai nly hemnbtbassianoeraps and | CT experts but also so
Finland delivered information and shared experien
telemedicine solutions. Also PrimCarelT project w
Pri mCarel T was seen as a project which successful
PrimCarel T project was aNasto oinmatlr oCuncf eed einnc et hoed yled
eHeal th whédlcdhhevaGi ty of ilmmj cAki t he Apnfkrence w
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information about eHealth and its applications. 1
represented mainly medical and other health care

related to eHeal ab weHll taebetedi sior makers on | oc
l evel

Results and activities of the PrimCarelT project

i n nnégei oinmal seminar of the Pri mCar elPrairptriopjaenctts ,i n
around 35 pferopmet tammuni e®igp @lni,t ifegom Betimeé jroki Uni
Sciences and from nihsatoitcdhres agmudldacmpargiaes i n t he
inclddedsi on makers, educasoirenahsg hereamthhesae eopg
seminar had a positive impact to the acceptance o
reflections towards the project PrimCarel T and it
Events for citizens and other stakeholders in the
Seijnk i University of Applied Scienerga minhgke epienn? j
Day of Sci ence filaned okpnosowlidendsgsei Ci ty of Sein?joki i n

event was a public event open tootchniia ernesgiimnn.S ekl st
400 participants which included among others al so
health care and social welfare professionals part

Pri mCarel T project waesnta.l sToh es heawreendt igne nehriast eed posi
participants and the proj ecltopwrmesnts ecefn hienapl otrht acnatr ef
Appendidx. 311.

84 Ger many
The Germampapt ojeesct presented theéoBeitmEas d&Tlepewg e c

Germany. The first i mportant event was the presen
of Empl oyment, Social Affai-Hel andi Hewil th @aboltandO
(health professional sithebabhnhh, caeprpsoentdbinggspof
The second ewMenticemagrebe in D¢sseldorf, Ger many,
presented in the context of a podium discussion i
profesassp politicians, representatives of health

I n L¢gbeck,duGeirnga ntyhoBe IMerae d ingi nfiide rwakdu kdu rsfctus-sed ho\

sul t at inoenn taonrdi ntgelbeased on i nternet connections
regi ons, were internet connectivity is not widely
establishment of internet connectionscoemouwl tdatbieo r
and -mehtoring. Anot WPei mavegnPicimde ht Beal t h Syst ems
der NDPHS in Lithuania. Al So.PrPeft,RuBduagtlbbelpr etsea

Pri mCdreat aofmbetli ongal representation of t,ha Chamb
front of health fcraom b etph,eskam@aur o7 essnd St . Peter s|
On an event in Berlin, Ger many, Prof . Rol and Tril
context of eHealth for Regions in a meeting with

System (regiohavebhdatetdbeaFeder al Ministry of He
presented among advisory board of the Department

the CEO from Norgenta (representati veHoofs tlLeiifne aScdi
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Hamburg) . I n Rdofti @8osto Leher ali st it mels Ki el frsesent
the Ministry of Economic Affairs, Empl oyment, Tr a
context of a workshop in eHealetsh odc ttiho kSscHErd iems mb g
/ heal th care bu nesses (Business Devel opment and

r
S i
Schl edaovli gt ein (WTSH)). Another presentation was h
ambiten i vivgtaes Amppdixand@drdg . (

85 Latvi a

I'n Mayh2OMBnt stry of Healdworoklii nigatgvricau pe sftaarb | d esvheeldc
strategy nfaeayl t h carien itnheéywedd@td 6. The participants
group were invol vaendd ime eatlil sBegaso thdyrsgheompGar el They oj ect .
recevaeedbahbf er myt itdre se usBarotnischuel aprolsyiutlitvsen erfeLsat vi an
pil ot sc dmstitbatiad hhhppn oj weat aken i ntwheancddwentexperts de
theratewgy maory cardferin hleatupichhm ongp ggreageisem ad f
practitionerswafidxegdethahi . 9hgasatvas payoptheadddbnyet
ofm ni stersApPmi 12@2pxpledn.didx. 51)1.

86 Lithuani a
Lithuaanritannerps of PrimCarel T project have sent emai

stakeholder |list which was several times suppl eme
of the project and newsl etters as Iweldt sasf olre afilsdtn
stakehol der awereness. Li tihMialnniiauns planritvneerrssi toyf S ahnet

Kaunas University of Life Sciences and Kaunas Uni
(KTU BMEI )i hlames e d uvdlwwaidoarbt act s, meetings and event
profse@at ms and results respectively to health prof
specialists and politiwhiantk.i Spacodimicesytod mdli d dhaian
regiamg eHealth devel opments and management of hea
rur al ,aareegpy ovi ded practically by trhee tMieniCotorrydi ofat

BoardHéakth projects at MoH was ohétofcalmpewveant P
from KTU BMEI being the member of this Coordinat:i
Science Council took saldvemtosaitauend & tveerse n eos 0 r gfa nMo H
and health researchprsopgeeccital iPsatrst iach ogpuatn ttsheof prepar
setting of Lithuanian Smart Specialization priori
the rising of health service accessibility and ac
care specialists in rural areas. Hopefully smart
roadmaps will be favoof aptBe|réan mmkeedappepniain é&a §1) 1o n

87 Sweden

The Swedi sh RSCHa&i lIhavteo stemé teh ea k®Wwed idelr sstoamk eh ol de
presention of the PrimCarelT project in gener al

awareness on the PrimCarel T activities in Vérsterb
of Soci ad° rAfafgagi lrfusmidl owe dPr i mCar el T panod ehcotw iintf or ma
progressed withheaegr®vwddiignnh eR®E®GRs t ool , almgaoi ¢dp eorrs on al
telephone, with pehtsone Wwaoi weeEastbboidigpnoi bhet PriTh
Newsl etters were sent to them as soon as they wer
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The proj eict tplag tmenmrt h of Sweden; V2atnar b ditet o o¢ ew!
partner Blekinge IMBTH) uitre tolie Tetoddhobd wadyyei pcesead
Prim@a projectlecandut hatt oneypentos.s Bhwesmeeghtent s
presentatiofsarel Tt pe oPwaant hldmtee rfn atsiton al eHeal t h
Riga focusing on Primary Health CareeasiantheeBal
Sea Region. The second was NatproemsadfndEathii@H etattatiniveg t a
mostly about t eTchenitchilr & odrud d eo@egsat i ® nihevihisd mhte t he
conferences, focusing meswagfs thhe i pecsEdaimdeld liatwiate i£o n:
by present-cogsthtatiedbe pil ot ongoing in Blekinge.

e ot heevrenftisvenavedsmmaéh oOssouectheds presentations and
cal stakehol ders aisniwsetldataiso megt afaflg rweirststa airhin ttehree
guéelshtei dm.urth event was a Dialogue Seminar at E
Il aboration potentials and challenges in order
evVvixper ieences. The fifth event was a meeting wit
e project experiences and the benefits with thi
|l l owed by discussions about thet herdi $oued Tt ¢ ulp
nsriedde during the wiomglvemd rst avteiren.helT d in Va@sterbo:
eting with the Project | eader and the Director
our most interested rstt akaedhotl deerst.r &Atl s@i ptr esfe car e
Care. The aim of the meeting was to inform about
specifically of the Psychogeriatric Pilot. The me
pl amgniod n-ewnstal eations within other areas of Prin

30 —™"T—"T0T o~ 7 -
® OO~ 035 O

Nextvent was a presentation for the Politicians of
about the progQaesesl TofprtoheecRriamd specificalkly the
Psychogeriatric Pilot. The Boaredcthaw@édsawggneane

possi Hiolri tpiaegs ent s tTaafef eii @ hnt urea leBnde kenaamsg ehweal sd ai n
presentation of educasian, de pefseklnmeElhBTTddEd | mCaij ed T
projwact pr eamrdtadedieer i ente-semsoimt at(Bloenk g ettty I)Counci
were espeeisedhfiggddi s@ppendidx. 711

9 Presentation and discussion with

Re gi oNest wor k
T Nor Dhmensi on Part nHeerasihtihp ainnd -BSedbahi@aeld SWe lalnd t he

eHeal th f &etRaeagkobhwo I mportant associations for t
coll abandtcoaperat aiomabbhe sdevel&hpemndnth cafa tmpeop | e

wel |l bei nfhé sNDRKS i s compr iosuend rdfesr, em dagear tCoenmi 6 S i
and eight partner or@anicatiaons, ammkn NDEHISa & soignugs
political and admini st rcdurnter iceosh eirre ntchee bMNd rwiEttear nt hi
eHeafldrh ReNgitombss ka rregtivwafrakpartners from six countr
Regi on, namel vy, Denmar k, Finland, Ger magyudleat awina
associated partner from Kaliningrad Oblast. The e
transnational cooperation on eHealth in the Balti

trandmamal ly through joint prdojPactniCarsewe hf aags$s ICiTp o
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of EbeStrategy for tHhEUBBBR)Cc Sea Regi on

Sikarticipants ipnr otjdeemePmbiemmGar rienl IN@HES larhd f or Regi
Net worTkhaye present edd anhde dPirsicnuCsast ealn aivres ,h erl end winigt
i ssues with the associ(AppemdiSdhkseveuaksméebimngso
di scussi ons Appe ndlitchecsi eld B dTh Fpr esent at i ons éaaawde di sc
comnbturt ed t o c onotne ndedlried € luts a tnigenn taomrch ntage INO P S aWo rf ko r
201(Rppendd yand eHeal t hNEowGREdJebhees to + mplement.
consul t at i-noenn taoriAdp ptgenl db y.4 11

The discassednin the NDPHS and eHealth for region
i mproving the situation with professional i sol at i
consultation as solutions for the praobbllémt oT henpdie
the strategic recommendations made by PrimCare | T
Regions Network could contribute to implementatio

I n dihecussions t hreayt hceorn sd aduerrterdy asowi il aresé s uaamomg
medi cal doctors in rural primary health care, and
speci al units and primary healltlbtsaskowThbhatesheéet
project has helped to | owet whs ghpt Ahe¢eecihmsh pga
consultations imas dteo tthe fPoumdarel T. There are pro
doctors riemsr.ureaHeaad t h gomd ditd wlhist icams bsi nce younger
professionals aagenstual lye molme new technology tha

in the rural areas have been i mproved.

The di sscuosnssiiodner ed t hat ocno nas UlotnagteiHnoenn eaonndi ntgd leeo u | d
to decrease the prahesmickeali ttibecamleathiodd @issi pnal s t c
i sol at eldn atrreasdi scussions they considered that a -
about the r ecformame ntdlag i PrnisneCxapreerl i Te rpcreos .e ¢ t

10Concl uBRarotn 1 1

Part Il eresenact $ hwith diverse stakeholders that
proj edatvewas@ het akehol desheweaa wh Weheaotf icooppduct ed i n
di fferenfTheoertvexts. have generated poasniasid/iet heef | ec
Pri mCar el T bpereon escete nhaismportant for the dé&whel opment

overall dxsp epraime i acspt aatkienhgp A der s ak einn taeirgeesset@an sul t at i o
and -mehteor asgr asegy f et opuwenhperi ndabervy heal th care a
i nnovatnesgaéoe i mprtchvwe gqeuratl iafy of .prDOumairnyg htehael t h

di scussions with NReHS Ned dvoethbBiam®@ar el Tapsegdethe a
and the acttvcabksIcomeh dphobteid ensul t at i-noenn taonrdi ntge Iceo u
contridadre poiom@ssi onalbriasion adiriaoinn.and
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11Appends

11.1Descr i pheaht bofrcgaarnei sati on

?,P:imCarelT

Descri pheaht bdrcgaarnei sSaitriveery

This ysuwivlel serve ashaabading dfheer BRae gti(odhi Seer ences

similbettwees i ncl uderdg amiumdtdeirerss) oifs funding and go
al so be an investigdtioawni en ph®w atsipe dpndateiyevrctar e and
car e.

Naméaut hor):

Dat e:

Country:

Popul ati on:

1. Howhesal t ledawvery divided bethwedn lpcdiawrast?e and p
Type of ~care Act or Percen

Primary <care Publ i c

(GP, el derly car|Prvate

Secondary care Public

(hospital care) |Private

Tertiary care Publ i c

(advanced hospitPrivate

Comments and references:

2. Responsd alitld ¢dyaroééry rel ated to type of care.
of

On what I evel i s thet delsipwermd d ilaikieyn & t he
Type of ~care Responsibility/ m{Percen
. Nati onal l evel
Primary care Regi onal | evel
( GP, el derly car 9
Local |l evel
Nati onal l evel
Secondary care . I I I
(hospital car e) Regiona cve
Local |l evel
. Nati onal | evel
Tertiary <care -
. |Regional | evel
(advanced hospit
Local |l evel

Comments and references:

* % Part-financed by the European Union
(European Regional Development Fund R A B
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3. Howhesal t hemcgreemmer al funded or financed?
Financing Percent al

Ta-kncome
Patient f ee

Private insurance
Ot her
| IOt hoey pes of financing are used, pl ease describe

Comments and references:

4 Heal t deccarsea on |l evedframéatedvéeést méme -manloamt and o©
Strategical
(2years) 3a 3b 3c
Tactical dec
(1 rtndn'uﬁyears)z"’1 2b 2c
Operational
(4dmont h) la 1b 1c
Il nvest m¢l nvest men |l nvest men
( EURO) ( EURO) ( EURO)
<1mMO00O0 10000000 |>20000
Describe the dmdKemrsndandlecn swlhhat | evel they are:
la =
b =
lc =
2a =
2b =
2c =
3a =
3b =
3c =

Comments and references:

5Descriptiiocadd fif daotw ylpet ween pri mary care and seco

Part-financed by the European Union
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11.2 Act or and Stakehonaddaronfanallyesviess on
Categor y Actors and stakehol ders
#1 Counci | of Ministers of HhB8eRapwlsl
Politician{Ministry of Health ofAdferBRé@muhlsi c
policymakelMember of Parliament, Estonia
councils bo{Ministry of Social Affairs, Deputy
The Soaials Afofmmi ttee of the Estoni
Estoni a
The Social Affairs Commitment Mini
Mini ster of Health and Soci al Serv
St ate Secretary Health care, Finl a
St ate Secr etaarey,F i Sd cainadl
Chair of Social Affairs and Health
Feder al Mi ni ster of Heal t h, Ger man
Ministry of Health of the Republic
Mi ni ster of Heal t h, Lithuani a
Chancell or of mini stfroyr oefH eHadl ablptmre rery
Lithuani a
Nati onal Health board, (Chair man)
(htt p3/I/rwsww t 5 pslhso/w ?4& pkr&/B2
Permanent Committee on Health Affa
Lithuania,3 (htstpit b /jpshhsoini?808 R/ K) =
Minister of Social Security and La
Ministry of Heal tSlwealrd Soci al Aff a
Mi ni ster for El derly aecdemnd Publ
#2 Republ iemtni fSicd and Practical Cent ef
Heal th car{Department of Health Care Manageme
heal th depadRepublic of Belarus, Belarus
directors, [Director of National Institute for
pub!éalhh Estonian Health I nssoancEsfFanida Ch
of ficers Leader of WHO in Estonia, Estonia
Finohta (Finnish Office for Health
Nati onal Il nstitute for Health and
Department Z23 "Basics otheteeFemheaet a
of He(aRetfhe2r3aGr Undsat zfragen Tel emat
Nati onal Heal th Service, Latvi a
Heal th I nspectorate, Latvi a
State Agency of Medicines of Latwvi
St ate Regional Devel opment Agency,
Data State I nspectorate, Latvi a
Heah Policy and Planning Division,
Lithuani a
Head of E. Coordination and I mplem
HeadHedl t h Care Resources Manageme
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Categor )y Actors and stakehol ders

eHeal th projects @dorMinnattiron oB o adre
Personal Heal t h Depart ment |, Di vi si
Public Health Department at MoH, L
Agency of European Soci al Fund, Li
Heal t h Education and Diwswweva senl)Prce \ g
State erdntCempriesef Registers, (Dire
i mpl ementations), Lithuani a
State Health Fund, (Director), Lit
Committee for informati on ssaoqgi etfy
Communicati on, Lithuani a
Manager, @ Plea] ¢ebtodrd @i secr et ary of

Lithuania

Nati onal Board of SWwedkenhh and Wel f a
Swedi sh Association of Local SAwet dheon
#3 Medi cal professional associations,
Medi aatd eH{ESFD Chair: GP, Estoni a
associatiolChair of Finnish Soci-begl bh, TEi eina
societies [Chair of Finnish Social and Health
Persomomeisbl e for telematics of th
Ger many

Chairman of the German Society of

Chairman of the National Associat:i
Physicians(Kassen?rztliche Bundesyv
Chamrarn of Ger man Coll ege of Gener al
Physicians, Ger many

Phar maci sts Society of Latvi a, Lat
Lat vAuabnHeal t h Ass dait arti iao n

Latvian Society of Doctor s, Latvi a
Latvian Associati amtofi aFamily Doct
Lat vRuarfad mi | y 'dédstsorcs ati on, Latvi a

Latvian Umbrell aoBgdwiss aaUSOinEsNatbQy 1 &

Lithuanian Sociigteyneafal plpysaicdiidansone
Lithuani a

Union of Lithuanian Physicians (Pr
LithuasebanafAson of Private Health
Lithuani a

Lithuanian Association of Young Ph
Coll egium of Lithuanian of Liitthwami
Lithuanian Associ ati omemft, i gldirstedr tad n
Union of Lithuaanagep®yEIHdesuiradne nat )
Famndhe Swedish Ass-®coaiitohehbt hNa
Provid&Sweden

Nur si ng Ildrefpaarrm&teendi,sh Soci ety of N
Associ ati on e fPrPorviivdaetres ,CaSwe d e n
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Category

Actors and stakehol der s

#4

Repubnl iScca ent i fi c aenod Pveadc tciaclalTeCen

| BHea-l t h

I nformati on Department, Nati onal [

tel emedi ci
depart ment

Depart menBtaszZi2c3s of telematics and s
of Health2RBeluedastatzfragen Tel emat

di vi si ons

Executive manaHeal t Pohéd ekwitaas a

C e nes

Head of I nformation Technol ogies D

Head ofedtiecliemnee €®RS, (http:/ /1 smuni

htt
sar asas/ akpaddeanii miiaaii /-t e h e/ma dLiicti hnuoasn
den

Cemetf or eHealth in Sweden, Sweden
The Swedish Strategy for eHealth S
#5 I T instituti ons BaendarcuosmpanBiee ar us
| Tompani es|Ti eFionl and
I T company, Latvi a
KTU E. Learning technologies center Lithuania
E. Studies of Lithuanian Universi:t

I nstitutelLoft hHdpgi ane,

Public health tlencshn ddlyaydgey wda ehnutaenri, a

AME Branch Office Lithuani a

ERES OPTI MUStUARBNI a

Stratelus UAB, Lithuani a

E-Svei kat a, UAB, Lithuani a

ALNA SOFTWARE UAB, Lithuani a

Equinox Europe UAB, Lithuani a

Baltijos Invormacinas sitemos UAB,

Amadeusgstbubva Lithuani a

Citrus UAB, Lithuani a

CompuGr oup, Medi cal, Sweden

#6
Scieati hsti
andniver si

Bel arusi an Medi c aGr aAdcuaadteemyE douf ¢ aPtoisa 1

University of Tartu University CIl.i

Uni versity of Tartu University CIi

Professor of Health Care Managemen

Heal t h, University of Tartu, Eston
I nstitute of Clinical Medi ci ne, Te
Techlnogy; Head; Estoni a

Uni versity of Eastern Finland, Ma s
Human Services I nformatiocs, Soci al
Research Unit, Finland

University of Oulu, Master Degree

Teltnol ogy, Finland

Satakunta University of Applied Sc
Wel f are Technology, Finland

Tampere University of Applied Scie
Wel f are Technology, Finland

FIl ensburg UniversityGefrmAppl i ed Sc
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Categor )y Actors and stakehol ders

KTU E. Lteemaomn acnlgogi es center Lithuait
E. Studies of Lithuanian Universi:t
I nstitutelLot hHdHpagi ane,
Public health technol ogyLictehnutaenri,a |
Bi omedi cal Engiuneeraitn Kalumsats Uni ver
Lithuani a
Vilnius University, Faculty of Med

#7 Patient or8ehasasti on X

Citizens alPatient organisation Estoni a

organisatifPatient organsation Ger many
Patientsaoi @aniXand
Patient organisation X Latvia
Patient organisations L Lithuania
Patient organisation Sweden

Tab3e Act or and stakehol der analysis on national l evel
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11.3Act or and Stakelmonledge onAtoaxlayhall v

Category Actorstakeéh®l der s

#1 Regi onal Public Authority (regio

Politicians, |[District Public Authority (local

policymakers | Soci al Wel fare and HeadllatlH i Gar, e ER

boards Board of the South Ostrobothnia
Council of the South OstrFomdtami
Mini ster of Employment of S&cih-dlesh
Hol stein, Ger many
Municipality doctor at departmen
Municipality Public Health Burea
County counci l Board of Bl ekinge
Il nvest mentandanei vioonenent prepamcadt:i
Bl ekinge Sweden

#2 Regi onal Health Care Department,

Heal th care K{Regional Hospital. Belarus

heal thadtement |Central District Hospitals, Bel a

directors, mguUnion of EstBEmémgemMeyi cB$toni a

publeal hh of filTartu University Hospital; Eston
South Estonia Hospital:; Estoni a

TheodHpitals Union; P&&rnu Hospita
| ddi ru Centr al Hospital Foundati

Tallinn Pediatri ceEHtosmi a al Found
Eastl iTmd Centr al Hospital,; Est on
West Tallinn Central Hospital,; E

Director of Health Care District
Managi ngSbotho©Ostrobot hni a, Finl
Managing Head Nur seFiSwluaanhd Ost bot
Public hea$dhhl oddligteeisn, Ger many
Leader of Dedp-ddretamemt i Vil tlhe Mi ni g
Social Affairs andloHsesaleti m, 0iGe & anla
Nati onal Heal th Service, Latvi a
County counRlidkidnge,ct®weden

County council procurement and contracts department, Bl e ki ng

Sweden
#3 Medi cal professional association
Medi cal and dEstonian Tel em&ditoinmna Society,
associations |[ESFD Chair person; GP, Estoni a
societies Chairman of Assacgi adteiadnt ho fl nStua tau

Schl edwl gt ein (KVSH), Ger many
Me mbers of the board of manageme
Ger many

Kaunas Region Cardiology Society

# 4 | - Bepartments and divisions of m¢g
| T eHeal th Bel ar us
tel emedi ci ne Medi cum; Chair, Estoni a

Part-financed by the European Union
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Category Actorstakeéh®l der s
departments, |[South Ostrobothnia Health Techno
and cesnt Tel emedi adante LAkHS, Lithuani a

Di stance Leaatniln@yHIeinHi t hua
Di stance LeaatnikKyT, Celnitt huani a

County counci l service incl | T,
Sweden
#5 St akehol decompginoes, | Bel ar us
| Tompani es St akehol dedompamiles, IBel arus
I T company, Latvia
Lod¢a lkc@Tmp a rSiweesd,e n
# 6 Bel arusi an Medi c aGr aAdcuaadteemyEBdeu caaPta
ScieatihstityRegional medical institutions Be
andniversitiqgProfessomeadifciTeéeand Medical I nf
Ostrobdcmhaind,
Dean of the School of Health Car
University of Applied Sciences,
Professor for Gener al Medi ci ne a
Hol stein in L¢gbeck, Ger many
Heart Rhythm Automation éabfor@anm
Lithuani a
Bl ekinge I nstitute of Technol ogy
#7 Medi cal professional s/ GPEs of Pr

Heal t h and mgqgHealth Care Centers, Boards of council, management Doctors, South
professi onal g Ostrobothnia, Finland

heal tdh armad GPs in Stilblseswig, Ger many
hospitals Family doctorlsatpvia@ti ces
Phar maci es, Lat vi a
Hospitahsvi a
Family doctors practices, Lithua
Regi onal and municipality hospit
Phramaci es, Lithuani a
Medi cal doct omplexp edeiiad leids tcsar e, I
Sweden
Nurses in primary health service
Nur sesspeicni dnleiageédh car e, Bl ekinge,
Medi cal doctor s/ giemeprail maprhya sheaar i
(actors/ stakeholders), Bl ekinge,

Pri mary health care unit directo
Physiotherapists, Blekinge Sweden

#8 Patient s, Bel ar us
Ciitzens and P|Different patients focus groups,
associations |Localengataissoci ations, South Ostr

Association of CounHolysweimenh, G&c
Pat ioemgtaniss,atlLiiocnhuani a
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Category Actorstakeéh®l der s
Local -matdi eedddregralnyi sati ons, Bl eki
Tab4:e Act or aned satnaakleyhsolsd on regional and | ocal l evel

11.4St akehol der Event Li sts

11.4.1 Bel ar us
5SS yR ¢AGflMmmmanmosz 9yflNHSR {SdaaArz2y o06AGK GKS LI NIAOALI {
[20FGA2yS /2daAiyals . Stl Ndz

b2d 2F tFNIAQTH LINIAOALIYGEaSE o RSOA&AA2Y YI1SNBR AyOf dzRAyY 3

FYRYR 2F &il

LREAGAOAL yazYy

LINEPFSaaazyl t &

ho2SOGABSaA ¢2 LINBaSyid ytRNMYI/AlI NBINBR G 2dzi02YySa (G2 GKS KSIRa

{dzYYFNE |YyR !|lp RSL¥YNIGYST .Sfa!lth 6DSYSNIft tN}OGAOST /tAYyAOH
hyO2t23&8z FyYyR ! Nef23& INB Ay@2t @SR Ay 2NHFYAT ]

wSTtSOlA2Z2Y a3

a CANRG 2dzi02YSa 2F (KS LINEEENES A Y LYE25/Y3S yYiS YioAS2NA
| 2dzy OAt 2F . Stal!th FyR adGl]1SK2tf RSNE&

508 YR ¢AGfMmammanMNI yayl GA2y It YSSGAy3I 2F t NAY/ FNBLI

[ 20 GA2yS /2daAiyals . Stl Ndz

b2d 2F tIFNIAQnc LINIAOALIYydaxr p RSOA&AA2Y YI{SNBR AyOfdzRAyYy3
FYR {AYR 27F §
LREAGAOAL yazYy
LNBEBR3 2y fa Si

hoaSOlA@BSa ' O0O2NRAY3I (2 GKS ! ISYyRI
{dzYYIF NE | yR !
wSTtSOuA2ya

5I4S YR ¢AlGfivmmnmox {Saarzy 2F (GKS /2YYAGGSS F2NJ Lyd SN2
GKS wSLlztAO 2F . St NHz
[20FGA2yX [/ 2daAiyalz . St Ndza

b2d 2F tFWNRAQG My LI NIARSIOAER2Y IYfl | SN&
2F 1BKI2{ RS NH Ad
Yyl 38 NEIRKGED
ho2SOGABSa ¢2 LINBASYUd tNAY/INBLCGRUI20KBAYO&AAKSE LILRABPOR A S
{dzYYFNE |yR !|¢KS /2dzyOAf 2F aAyAadSNE | LILINREQPSR (KBY LNRRRDG
AYOSNYFGA2Y L féotn8DKydMGIvio LIN2 2SO0 &

wSTtSOUA2ya CANERG 2dzi O26Da AT Lil Y SHONR Ayk R YNISHAR 1 1SR2 3 IINESS (Y ¢

5SS YR ¢CAlGflHommnmo/ GSNY I GA2Yy It {/OABFTIRTROS | WIRY yf NBIOTA DS £ G S G
KENXY2YATEFGA2Y 2F NBIdANBYSYOFHIKR FNLXSHSEFI i
{LISOAGERRBERIAZY bl SIf 0K / ENSI MWRHDBIKBo wSLIdzo f A O 4
[20FGA2yY [/ 2daAiyalz . St Ndza

b2d 27 trw.ﬁi\ﬁr;ul- NIGAOALI yday KSFfGdK OFNB YIlFylF3aSNA YR YSRAO
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548 YR ¢AlGflnommnmg/ GSNYIFdAZ2Y It {/OABHTIRTROS | WIRY yf NBIOGA DS £ G S
KENXY2YATEFGAZY 2F NBIAdANBYSYOFHIIKB FNLXSHSEFI i
{LISOAGERABBRIAZY bl SEHE GK [ ENSF MHKpiKBo wSLidzof A O 4

2F 1 BKI2t RENHE Ad
YI yI 38 NAEARKGEO
hoaSOlA@BSa ¢2 LINBaSyd tNARY/INBL¢ yR Ada FTANRG 2dz2i02YSa
{dzYYIF NE YR |
wSTt SOlA2ya CANRBRG 2dziO2Y
YSRAOFT LINBT

2T (KS LINPERPOSNBR XL SYSydl KSR (¢

Sa
Saarzylta

534S YR ¢AlGflnaomnvM@y FSNBYyOS 2F . St NHzaAALIY ! aa20AF0A2y 27

[20LGA2yS [/ 2daAiyals . Stl Ndz

b2d 2F tFWRATcH LI NloA @GEHA YA XY { SNE Ay Of dzZRAy 3
2F 1 BKI2t RENHE Ad
Yl y Il 38 NBEARKED
ho2SOGABSaA ¢2 LINBaSyid tNAY/INBL¢ X G2 akK2g AdGa LINY OGAOL ¢t
{dzYYF NE YR !
wSTt SOlA2ya CANRG 2dzi02YSa 2F (GKS LINRP2SOG AYLX SYSYAGL2EFNE
GK2aS FTNRBY NBY2:0S I NBI a

5F)4S YR ¢AlGtflnmmnanwad . SERANUBEA VK Y Ly3aSWEI i NR @ RyGHSaFEBNEEFha
AaadzSa 2T Y2RSNYE &Y SRUMERImYYZSA & 4 A2 G K Y & (F 200 YIRS/
yS2 L3 F AV o2y EYSy i 2NAy3 aSaairzy FT2N YSRAOI ¢
SRdzOF A2yt SadlofAaKYSyida 2F .St NdzaA FyR [Ad
[20FGA2yT [/ 2daiyalz . St Ndza

b2d 2F tFWNRAYpn LI NIMyOOLAzR/AGYaET (K2aS FNRY zA0S0604a12 DNRBRY23I D
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11.5Di scussions with NDPHS and eHealth foc

1151 Di s ciuosns twhkEk p eGrto u pProinmary Heal th and Pri
Systemsthe NDPHS
Dat®ept emb®ro 1139

Aut hdoirgars Miezitis, Nati onal Heal th Service

I ntroducti on

One of the actions of the WP6Caidsd tpor ohj@aevcetw iditi $sscuufs e i

political stakehol ders. I n the ap@Pbl catt cathedgiwo f o

Boarod) the eHeal N&dt wamtd Relye oNBPHS.

This memo will |l ist the participants of the meet.i

guestions presented to the politicians and the an

Partic{(pPanPelitical Representative)

P Silfverhielm Hel ena, Nati onal Board of Heal t h a

P Mi khaylova Yulia, Federal Regaar anhdt Ilonsftoirtnuattei of no

MoH&SD of Russi a

P Lizitcina Mari na, Feder al Regsaena racahtl i lbmsftoirtmatted ofno

MoH&SD of Russi a

P Jurgutis Arnoldas, Klaidepa University, Lithuan

P Vaini om?2Kki Paul a, Uni He stpailt,y FoifnlTaurdk u/ Tur ku Uni

P Kokko Si mo, Nati onal I nstitute for Health and W

P Lehman Mar c, Berlin Prison Hospital

P Miezitis Aigars, Nati onal Heal th Service Latvia

P Zeil e OI ga, Ministry of Justice of the Republic

P Pabl aka Si lfviHea, t Mi mifstLrayy vo a

P Petrovica Mari ka, Ministry of Health of Latvia

P Mi kitis Eriks, Ministry of Heal t h of Lat vi a

Elina Upite, Ministry of Health of Latvia

P Semanaita Biruta, Prison Department under the M

P Skul bergihAndrneags,ofMJustice and the Police, Nor w

P Putz Jacek, The Medi cal Centre of Postgraduat e

Questions

Questions presented for the NDPHS Primary Health

wer e:

A.ln your opinion whats dmoe tmprlhhesmngprtaaetisi tuati o
isolation? How do you find telementoring and tel

B. How can we get the political will to i mplement t
PriCar el T pr oj eecHe?a IHohw fcoarn Regi ons Networ k contri
wi || be i mplemented?
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Answer s

A:

Aigars Miezitis presented main aims of the projec
previous NDPHS PPHS expert gwaosupp rneeseetnitnegd a nnd cpoonsfte
Bal ancing Primary and Secondary Care Provision fo
Out coowmersganbdysellur opean Forum for 9PrESmpt ¢ @Delr3e i n |

Arnol das Jurgutis intetembddl en onhheproPektot Ppir mCa

Aigars Miezitis briefly pdikesetrbsbbedtdbhfeneBSwedehet
Latvia and Belorusi a.

Af ter short di scussion where comments .weSrid frmaedehibe
P. Vai ni omaki the common deci sitonwastahaobnshéaabe
inside the PrimCarelT.

B:

Arnol das Jurgutis (I mMAoofmeddhe¢ haxpehtt graspn i S no
The comefserienncdBal tic Sea Regiooganmy efnr ¢ jesc thtiatveeN¢ @r &
Round Tabl eDiosrcguasmgiiroeM8 | ing us and that could be one
stakehol der s.

1152 NDPHS Wor k2BI18&8n for

Excerpts
Adopted duringshihpe MAnruadlasr@Gon@kétreobkece2012, Ber |l in,

Annex 5: Expert Group on PPHS Work Plan for 2013 .........oooiiiiiiiiiiieeee e 31
Operational target 5.3: By 2013, the advantages of e-health technology are better known and
appreciated by policy makers and health care professionals.

Indicator 5.3A: Pilot project on tele-mentoring for career development of health

professionals in remote primary health care.

Indicator 5.3B: Pilot project on tele-consultation for improved professional cooperation and quality
in remote primary health care.

Operational target 5.4: By 2013 a review of policies and practices for primary health care

services for migrants* will be presented and disseminated to inform and mobilize ND States and
other stakeholders on migrant health issues.

Indicator 5.4 A: A report on policies and practices for primary health services for migrants
developed and disseminated.

Indicator 5.4 B: Consultations in/within the ND Region held and a workshop organised.

Required expertise on the NDPHS side: Expertise currently available in the PPHS EG is
required. Expertise regarding social matters is additionally required.
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1153 Di scuwsitbadnt he PoliticaéeH&Sarahegoc Begd
Net wor k

Dat®ept emb®rd 32 4

Aut holrasaak ko Hall il a, Regi onal Counci l of Sout h Ost
Hel | i Kitinoja, Sein?2joki University of Appl:i

I ntroducti on

One of the acti omavefditheu INMiGornksT dpoaje ®r i MCaues \

political .stlakdhmel dagorpd i cati on two f orSutmsatweegriec men

Boarod) t he eHeal Nt Wvemd Relye oNBPHS.

This memo wil |l t he

i st par
guestions present ed ane ame

ticipants of the meet.i
pdhhe answers they gave.

Partic{(panPel itical Representative)

AnéAl er man, Region North DenmarKk

PPer nBuHheRletg,i on North Denmar k

HelKliit i noj a, Sein?joki University of Applied Scien
PStefan ,LaRengei on of Sk-ne

PAi gdMreziti s, Nati onal Heal th Service Latvia
Sander & | &, South Ostrobothnia Health Care District
PAulRasn-Maoti o, South Ostrobothnia Health Care Dist
Kl aWesst phal, District Bad Segeberg

JaakHkad | i | a, Regi onal Counci | of South Ostrobot hni
Rol afrd | | FIl ensburg University of Applied Science

AnnlaenPao hl FI ensburg University of Applied Sciences

Questions
Questions presented for the PSB were:
C. What kind of problem is professional i solation
country/mregyom?e@Aperiencing troubles recruitin

remote areas?
D.Iln your opinion what are the best practises fo
isolation? How do you find telementoprodgl em@ t
E. How can we get the political will to i mplement
PrCemdid project? How can eHealth for Regions Ne
findings will be implemented?
Answer s:
A:
Ai gars Miezitihsast oal dc etnhtarta |Liaztevdi asyst em. Practicall
oner region, and there are no problems for recrui
chall enges for recruiting the specialists
|l sol ation between splelce aPRriisfippa mpedt iIGPsa £ xhesltped t o
This has also meant | ess travelling and visits to
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i mproved. The results have also been cost savings
GSs dampecialists.

Stefan Lamme explained that Region Sk-ne has rela
some areas that can be considered somewhat remote
some parts of Sweden and repeai akbmenhs shothd beah
the means of eHealth.

Pernille Buhelt explained that there are probl ems
Hi gher salaries are needed in order to hire perso
usually only done in the Dbigger hospitals. Many s
be used.

Aul i s -MRuaonttiao expl ained that there are problems in
eHeal th solutions ¢ ane byeo uan ggeoro dh esaolltuht icoanrse spirnocf e s ¢
more eager to use the new technology than the ol d
B:

Aigars Miezi i

t explained that the politicians ¢ca
he project to

s
poisets ¢wt pohéethestaangractdi

Pernille Buhel

t t o
tel ementoring and

Il d that I CT solutions between h
teleconsultation as solutions t
fan Lamme pointed out tdhatheé heguestarent wion apipo o
ementoring can solve acute problems when exper
ger term teleconsultation and telementoring ca
e it easi ehireatld hr eccarrwei tpr of essi onals to isolated

Muoti o believes that telementoring an
e bemfeddttisvamescsoand t h-Mustaivo ngspli ai b eé
bepalis a fibre optic network that <can

ars Mieziti
Vi a. He bel
practise.

s explained how NHS as an executive
ieves that by involvingnewngprd ebd rpun

Stefan Lamme told that it is necessary to get the
t hemes. I f there is a demanup fefofmedthawi Isli del 0 nmd
to do the decisions.

Perldie Buhelt e
moving to a si
However she be

xplained that in Denmark the Nation
ngle system. Therefore it is diffic
|l i eves that by riensfudrtnsi nogf tt hhee ppoilliottis
Roland Trill told that the best fo

t

r m in Ger many
eHeal th f &etRbgkonsose ties with m.
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the president oft he Chamber of Doctors.

Aul i s -Muaonttiao sai d that the first step would be to
recommendati ons. Each region should disseminate t
politician should spread the i nflorsmeartviaonnt st.o t heir

1154 Gui del i nes to icromlsaurhda mt ii-toenh € @ed cenegpt e d
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